3akon PO ot 7 pespainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ U3MEHEHUSIMH U JIOTIOTHEHUSIMH)

3axoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3amure npaB notpedurtenceit” (¢ N3MEHEHUSIMU U

JIOIIOJIHEHUSIMU )

C u3MeHeHHSIMH H JOIMOJIHCHUSAMHU OT:

2 mrons 1993 1., 9 sHBaps 1996 r., 17 mexabps 1999 r., 30 nexadps 2001 r., 22 aBrycra, 2 HOs0ps, 21 nexabps 2004 r.,
27 ntoins, 16 okTsa0ps, 25 HostOpst 2006 1., 25 okTsa6pst 2007 1., 23 uronst 2008 1., 3 wronst, 23 HosOps 2009 1., 27 uroHs,
18 mromst 2011 t., 25 wrons, 28 mronst 2012 r., 2 wrors, 21 mexadps 2013 r., 5 mas 2014 1., 13 wuronst 2015 r., 3 urons
2016 r., 1 mas 2017 r., 18 amperst, 4 urons, 29 urons 2018 r., 18 mapra, 18 uronst, 2 mexadps 2019 r., 24 anpens, 31
utoist, 8, 22 mexadps 2020 r., 11 urons 2021 r., 1 mast 2022 .

TAPAHT:

CwM. Crpateruto rocyjapcTBeHHOM monmutuku PO B o6nacTu 3amuThl mpaB noTpeOUTENe Ha Nepuos 10
2030 r., ytBepkIeHHYI0 pacniopsikenuem [IpaButensctBa PO ot 28 aBrycta 2017 r. N 1837-p

CMm. O0630p TPAKTHKU PACCMOTPEHUS CyJaMu Jell TIO CIIopaM O 3alUTe MpaB MOTPEOUTENECH, CBI3aHHBIM
C peanmzaiuerl TOBapoB U yciyr, yTrBepxacHHBIA [Ipesuamymom BepxoBaoro Cyma P® 17 oktabps
2018 r.

Cum. OG30p cyneOHOI MpakTHKHU IO AefiaM, CBA3aHHBIM C 3allMTON MpaB MoTpeOuTeneil (PrUHaHCOBBIX
yciyr, yrBepxkaeHHbii [Ipesunnymom BepxoBroro Cyna PO 27 centsiops 2017 r.

O paccMOTpeHHM CyJaMu TpaXKJaHCKMX Jed MO0 CHOpaM O 3alluTe MpaB HOTpPeOUTENed CcM.
nocranosinenue [Inenyma Bepxosroro Cyna P® ot 28 urons 2012 r. N 17

[To otmenpHBIM BOMpOCaM MPUMEHEHHUs HACTOSIIETO 3aKOHa CM. DPa3bsCHEHHUs, YTBEP)KICHHBIE
npukazoMm ['AK PO ot 20 mas 1998 r. N 160, pazbsicuenus I'KAII PO ot mapta 1996 r.

CM. KOMMEHTapUH K HACTOSIEMY 3aKOHY

Hudopmarus 06 H3MEHEHHSX:

IIpeambyna usmenena c 1 noabpsa 2020 . - @edepanvuwiii 3akon om 31 uronsa 2020 2. N 290-D3

Cm. npedbldyuiyio pedaxkuuro
TAPAHT:

CM. DHIMKIONENNY, IMO3WIMH BBICIIMX CYJIOB M JPyrde KOMMEHTapuu K mpeamOyie HacTOSIIETO
3akoHa

Hacrosmuit  3akoH  perynupyeT OTHOIICHHUS, BO3HUKAIONIME MEXAy TMOTPEOUTEISIMH |
M3TOTOBUTENISIMU, HCTIOTHUTEISIMU, UMIIOPTEpaMU, MPOJABIIaMU, BIaIeTbIIaMH arperaropoB uH(opMamu
0 ToBapax (yciyrax) MmpH Mpojiayke TOBApOB (BBIMIOJHEHUN padOT, OKa3aHWUHU YCIIYT), YCTAaHABIMBAET MpaBa
notpebureneil Ha MpuoOpeTeHrue TOBapoB (padoT, ycIyr) HaUIekKaIIero KayecTBa W O€30MacHBIX IS
KU3HU, 3[J0POBBS, UMYIIECTBAa MOTPEOUTENEH U OKpYXKAIOLIEH Cpe/ibl, MoJlyueHrne nH(OpMaluu O TOBapax
(paborax, ycimyrax) U 00 MX H3TOTOBHUTENSX (HMCIIONHUTENSIX, MPOJABIAX), O BIAAENbIAX arperaropon
nHpopmanuu o ToBapax (yciayrax), MPOCBEIICHHE, TOCYJAapCTBCHHYIO M OOIIECTBEHHYIO 3aIlUTy HX
MHTEPECOB, a TAK)XKE ONPEIEIIET MEXaHU3M pealln3allii 3THX IpaB.

OcHOBHBIE TIOHATUS, UCTIONb3yEMbIE B HACTOSIIIEM 3aKOHE:

noTpedbuTenb - rpaxkAaHWH, WMCIOMIMI HAMEpPEHHE 3aKa3arTh WM [OpUOOpecTH Jmbo
3aKa3bIBAIONINI, MPUOOPETAIOMINNA WU MCTIONB3YIOMUA TOBaphl (PabOThl, YCIYTH) UCKIIOYUTEIBHO IS
JUYHBIX, CEMEHHBIX, TOMAIIHUX U UHBIX HYXJI, HE CBSI3aHHBIX C OCYIIECTBICHHEM MPEIITPUHAMATEIbCKON
NeSITeNbHOCTH;

M3roTOBUTESNb - OpraHMW3allisl HE3aBUCHUMO OT €€ OPTaHW3allMOHHO-TIPABOBOM (POPMBI, a TaKKe
WHAWBUAYAIBHBIN TpeAnpuHUMATENb, TPOU3BOIAIINE TOBAPHI IS peaTU3aIH MOTPEOUTEISAM;
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3akon PO ot 7 pespainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ U3MEHEHUSIMH U JIOTIOTHEHUSIMH)

MUCMONHUTESb - OpraHu3anus HE3aBHCUMO OT €€ OpPraHu3allMOHHO-TIPABOBON (POpPMBI, a TaKxke
MHAUBUAYAIbHBIN NpeANpUHUMATENb, BRINOIHAIOMNE Pa0OThl WM OKa3bIBAIOIINE YCIYTH MOTPEOUTENIIM
10 BO3ME3IHOMY JIOTOBOPY;

npopaBeLl, - opraHu3alus HE3aBUCHMO OT €€ OpraHM3alMOHHO-TPaBOBO (opMbl, a TaKxke
WHAVNBUAYQIBHBIN MPEANPUHAMATEIb, PEATU3YIONIME TOBAPHI TOTPEOUTENSIM TIO JOTOBOPY KYIUTH-
MIPOJIAKH;

a03a1] ceIpbMOM yTpaTUII CUITY;

Hudopmarus 06 H3MEHEHHSX:
Cm. mexem abzaua ce0bmozo

HeAocTaToK ToBapa (paboTbl, yCryru) - HecooTBEeTCTBUE TOBapa (padOThI, YCIyrd) WU
00s13aTeIbHBIM TPEOOBAHUAM, MPEIYCMOTPEHHBIM 3aKOHOM JMOO B YCTAaHOBJICHHOM HM TMOpPSIKE, WU
yCIIOBUSIM JIoroBopa (IpM HMX OTCYTCTBMM WJIM HEIMOJHOTE YCIOBUM OOBIYHO MPEIbSBISEMbIM
TpeOOBaHUAM), UIH LIETISIM, JUIsI KOTOPBIX ToBap (paboTa, yciryra) Takoro poga 0ObIYHO UCIIOJIb3YeTCs, N
LEeNsIM, O KOTOPBIX MpojAaBell (MCHOJIHUTENb) OBLI IOCTAaBJICH B HM3BECTHOCTh IMOTpEOHTENEM TNpU
3aKJIIOYEHUU JIOTOBOpa, WM 00pa3ily W (MJIM) OMUCAHUIO TPH MPOJaKe ToBapa 1o obpasmy u (WiH) 1o
OIHCAHUIO;

CylwecTBeHHbIM HeaoCTaToK ToBapa (paboTbl, YCIyru) - HeyCTpaHUMBIH HEIOCTATOK WIIH
HE/I0CTAaTOK, KOTOPBIA HE MOXKET OBITh YCTpaHEeH 0e3 HeCOpa3MEpPHBIX PAacX0I0B WM 3aTpaT BPEMEHH, UIIH
BBISIBJISICTCSI HEOJHOKPATHO, WJIM TPOSBISETCS BHOBb IIOCIIE €r0 YCTpaHEHUs, WIH Apyrue NoJoOHbIe
HEJIOCTATKU;

6e3onacHocTb ToBapa (paboTbl, ycrnyru) - Ge3onacHOCTh ToBapa (paboOThbl, YCIyTH) s
KU3HU, 3JI0POBBS, HUMYILIECTBA MOTPEOUTENS U OKpYXKaIoLel cpelnbl NpU OOBIYHBIX YCIOBHSIX €ro
WCTIONIb30BAHUS, XPaHEHUS, TPAHCIOPTUPOBKH U YTWIM3AIMH, a TaKXke Oe30MacHOCTh Mporecca
BBITIOJTHEHHSI pa0OTHI (OKa3aHUsI YCIYTH);

ynosfiHoMo4eHHas M3rotoBuTenem (npopaBuom) opraHusauus unu
YNOSIHOMO4YEHHbIA U3roToBuTenem (npoaasBLOM) MHAMBUAYaNbHLIM NpeanpuUHUMaTesNb
(nanee - ynonHomMoYeHHas opraHusauus WU YMNOJIHOMOYEHHbLIU UWHAMBUAYaNbHbLIN
npeanpuHUMaTerlb) - OpraHus3amus, OCYIIECTBISIOMAS  OMNPEACICHHYIO JeATEIbHOCTh, WIH
opraHu3zaius, co3laHHas Ha Tepputopun Poccuiickoit denepanuu U3roToBuTeNeM (IPOJABIIOM), B TOM
YlCclie WHOCTPAaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM TIPOJAABIIOM), BBINOJHSAIOIINE ONpPEIEICHHbIE
(YHKIIMM Ha OCHOBaHUHM JIOTOBOPA C U3TOTOBUTENIEM (TIPOJIABIIOM) M YIOJTHOMOYCHHBIE UM HAa IPUHATHE U
yIOBJETBOPEHHE TpeOoBaHUIl MOTpeOHuTeNnell B OTHOIIEHMHM TOBapa HEHAJUIekKAIIero KayecTBa, MO0
VHJUBUYAJIbHBIA TPEANPUHUMATEIb, 3apETUCTPUPOBAHHBIN Ha Teppuropuun Poccuiickonn Penepannu,
BBITIOJHSIOUINI OomNpe/esieHHble (QYHKIIMU Ha OCHOBAaHUU JIOTOBOpPA C M3TOTOBUTENEM (TIPOAABIIOM), B TOM
YHUCJIE C MHOCTPAaHHBIM U3rOTOBUTENEM (MHOCTPAHHBIM MPOAABIOM), U YIIOJIHOMOUYECHHBIA UM HA MPUHATHE
Y YJIOBIIETBOpEHUE TpeOOBaHM MOTpeOUTENEel B OTHOILIEHUU TOBapa HEHAJIEKAIIEr0 KauecTBa;

UMMOpPTEP - oOpraHW3anus HE3aBUCUMO OT OPraHU3allMOHHO-TIPABOBOM  (HOPMBI  WIIH
WHJIUBUIYAJIbHBIA MpEeANpPUHUMATENb, OCYIIECTBISIONIME HMMIOPT TOBapa JUisl €ro Mocieayrolen
peanuzanuu Ha Tepputopun Poccuiickoit denepanuu;

Bnageney arperatopa uHcgpopmauum o ToBapax (ycnyrax) (manee - Bnageney
arperaTtopa) - opraHu3aiis He3aBUCHMO OT OPTaHU3aIl[HOHHO-TIPAaBOBOH (hOPMBI JTHMOO0 MHIMBHIYaTbHBIN
MpeANPUHUMATEIb, KOTOPBIE SIBJISIFOTCS BIIaJEbLIaMU MPOTPaMMbl JJi SJEKTPOHHBIX BBIYMCIUTEIbHBIX
MamuH ©  (WaW)  BIaAeNbllaMM  caiita W (WIM) CTpaHUIBl caiWta B WH(OPMAIMOHHO-
TEJICeKOMMYHUKAIIMOHHON ceT "MHTepHeT" M KOTOphIe MPEJOCTaBISAIOT MOTPEOUTENI0 B OTHOIICHHH
OTIpeIeNIEHHOr0 ToBapa (YCIyry) BO3MOXKHOCTh OJTHOBPEMEHHO O3HAKOMUTBHCS C MPEI0AKEHUEM MPOJIaBlia
(MCTIONMHUTENS) O 3aKIIOUEHUHU JIOTOBOpA KYIIU-TIPOJAXKH TOBapa (JOroBopa BO3ME3THOTO OKa3aHUs
YCIIYT), 3aKIIOYUTh C TMPOAABIIOM (HCIIOJHHUTENIEM) JOTOBOP KYIUIM-TIPOJAAXKH (JOTOBOP BO3ME3IHOTO
OKa3aHUsl YCIYT), a TaKKe MPOU3BECTH MPEABAPUTENBHYIO OIUIATy YKa3aHHOTO ToBapa (yCIyru) MyTeM
HaJUYHBIX PACYETOB JINOO MepeBOjia IEHEKHBIX CPEJICTB BIIAJIETBILy arperaropa B paMKax MPUMEHSIEMbIX
¢dbopM Oe3HANMYHBIX PAcCUeTOB B COOTBETCTBUM C MYHKTOM 3 crarteu 16.1 HacTosmero 3akoHa H
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3akon PO ot 7 pespainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ U3MEHEHUSIMH U JIOTIOTHEHUSIMH)

DenepanpupiM 3akoHoM OT 27 uroHg 2011 roga N 161-®3 "O HanmmoHaIbHON IUIATEXKHON cucTeMe'.

T'nasa 1. O01ue mo1oxeHus

Cratbsa 1. [IpaBoBoe peryaupoBaHUe OTHOLICHUI B 00JIACTH 3aIUThI IIPAaB MOTPEOUTEICH
[APAHT:

CM. DHIMKIONEINH, IO3UINH BICIINX CY/IOB U ApyTrue KOMMEHTApUU K cTaThe 1 HacTosmero 3akoHa

Hudopmariust 06 n3MEHEHHSX:

Dedepanvrvim 3akonom om 21 dekabpsa 2004 2. N 171-D3 nynkm [ uznodscen 6 Ho8ou pedaxkyuu

Cm. mekem nynkma 6 npeodbloyuieu peoaKuuu
1. OtHomeHuss B 001acTH 3allUTHI MpaB MOTpeOuTenedl peryaupyrorcs [paxIaHCKUM KOJIEKCOM
Poccuiickoii @enepanuu, HACTOAIIMM 3aKOHOM, APYTUMH (hefepalibHbIMU 3aKOHAMU (J1ajee - 3aKOHBI) U
NPUHUMAEMbIMM B COOTBETCTBMM C HUMH HHBIMH HOPMAaTHBHBIMHM IIPaBOBBIMU aKkTaMu Poccuiickoit
denepauuu.

Hudopmarus 06 H3MEHEHHSX:

Ilynkm 2 usmenen ¢ 5 mas 2020 e. - @edepanvusiii sakon om 24 anpens 2020 e. N 144-D3

Cm. npedvioyuiyio pedaxyuio

2. IlpaButensctBO Poccwmiickoii ®enepanmnu He BhpaBe MOpydarh ¢eaepaibHbIM OpraHam
WCIIOJTHUTENILHOM BJIACTH MPUHUMATh aKThl, COJEPKAIMEe HOPMBI O 3alIUTE MIPaB MOTPEOUTENIEH.

[IpaButenscTBOo Poccuiickoit @enepaumu BIpaBe H31aBaTh I MOTPeOMTENs W MPOAABIA
(M3rOTOBUTENS, UCTIOTHUTES, YIIOTHOMOUYEHHOM OpraHu3aliy WK YIIOJTHOMOYEHHOTO WHANBUAYAIBHOTO
NpeANpUHUMATEINs, UMIOPTEpa, BIaJeiblia arperatopa) MpaBuia, OO0s3aTelbHBIC TPU 3aKIIOYECHUU U
WCIOJTHEHUH TYOJIMYHBIX JOTOBOPOB (JOTOBOPOB PO3HUYHOW KYIUIM-TIPOJAXXH, SHEPrOCHAOKEHHUS,
JIOTOBOPOB O BBITIOJIHEHUHU Pa0OT U 00 OKa3aHUU YCIIYT).

AG3ar Tpetuit yrpatui cuiy ¢ 1 aBrycra 2011 r.

Nudopmarus 06 H3MEHEHHSX:

Cm. mexcm abzaua mpemvbe2o

Cmamus 2 usmenena c 8 oexabpa 2020 e. - Pedepanvuviii 3axon om 8 oexabpsa 2020 e. N 429-D3

Cm. npedbloyuyio pedakuuto
CraTtbA 2. MexayHapoaHsie 1oroBopsl Poccuiickoit deneparmu
TAPAHT:

CM. KOMMEHTapHuH K CTaThe 2 HACTOSIIEro 3aKoHa

1. Eciim mexayHapoaseiM goroopoM Poccuiickoit @enepanyy yCTaHOBJIEHBI MHBIE MPAaBWIA O
3alMTe MpaB MOTpeOuTeNel, YeM Te, KOTOpble MPEJyCMOTPEHbI HACTOSIIMM 3aKOHOM, MPUMEHSIOTCS
IIPaBUJIa MEXIYHAPOIHOTO JOrOBOPA.

2. PemeHuss MeXrocyJapCTBEHHBIX OpraHOB, IPUHATBIE HAa OCHOBAaHUU  IOJIO)KEHUM
MEXKIYHApOAHBIX J0roBopoB Poccuiickoii ®enepanuu B UX HUCTOJKOBAHMM, IPOTHBOPEYAILEM
Kouncrurynmu Poccuniickoit denepauuu, He Nojuiekar ucnonHeHuto B Poccuiickon Penepauuu. Taxoe
IIPOTUBOPEYNE MOKET OBITh YCTAHOBJIEHO B MODSJIKE, ONPENEICHHOM (eepalbHbIM KOHCTUTYLIMOHHBIM
3aKOHOM.

CraTtbs 3. [IpaBo noTpebureneil Ha MPOCBELICHHE B 00JIACTH 3aIIUTHI IPaB MOTPEOUTENCH
TAPAHT:

CM. KOMMEHTapUHU K CTaThe 3 HACTOSIIET0 3aKOHA

Hudopmanust 06 U3MEHEHUSX:
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3akon PO ot 7 pespainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ U3MEHEHUSIMH U JIOTIOTHEHUSIMH)

Ilynkm 1 usmenen c 1 urona 2021 2. - @edepanvhuiii 3akon om 11 urona 2021 2. N 170-D3

Cm. npedvidyuiyio pedaxyuio
1. IIpaBo moTpeOuTeNEH HAa MPOCBEIICHHE B 00JIACTH 3aIIUTHI TIPaB OTPEOUTENICH 00eCTIeYMBACTCS
MOCPEJICTBOM  BKJIIOUEHHMS] COOTBETCTBYIOIMX TpeOoBaHMM B  (delepaibHble  TOCYIaPCTBEHHBIC
o0Opa3zoBaTeNbHbIC CTAaHIAPTEI W 00pa30BaTENIbHBIC MPOTPAMMBI, a TaKXKe IOCPEICTBOM OpraHHU3aluU
crcTeMbl HHPOpPMALIUH OTpeduTeneit 00 Ux rnpaBax U 0 HEOOXOAMMBIX ASHCTBHSX IO 3AIIUTE STUX MPaB.

Hudopmariust 06 H3MEHEHUSX:

Cmamus 3 oonoanena nynkmom 2 ¢ 1 urons 2021 2. - @edepanvuwiil 3axon om 11 urons 2021 2. N 170-
D3

2. B memsx peanmuzanuu mpaBa MOTpeOWTeNel Ha MpPOCBEIICHHE B OOJACTH 3allMTHI TIPaB
norpedureseil oprad rocy1lapcTBEHHOIO Ha/l30pa OCYIIECTBISET (POPMUPOBAHUE U BEICHUE OTKPBITOTO U
00IIEOCTYITHOT'O TOCYAAPCTBEHHOTO HH(POPMAIIMOHHOTO pecypca B 00JIACTH 3allUTHI IPaB MOTpeOuTeNeH,
KauecTBa M 0e30macHOCTH TOBapoB (paboT, yciyr) B MOpsIKe, ycTaHOBJIEHHOM I[IpaBurenbcTBOM
Poccuiickoit denepanum.

CraTbs 4. KauectBo TOBapa (paboThl, YCIYTH)
TAPAHT:
CM. DHIUKIIONENH, IO3UIINMHY BBICIINX CY/IOB U APYyTrie KOMMEHTApUU K CTaThe 4 HACTOSIIET0 3aKoHa
1. [Iponagen (ucnonHutens) o0s3aH mepeaaTb NOTPEOUTEN0 ToBap (BBITIOJHUTH pabOTy, OKa3aTh
YCIIYTY), Kaue€CTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

Nudopmarus 06 H3MEHEHHSX:

Dedepanvrvim _3akonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 2 6HeceHbl U3MeHeHUusl,
scmynanwue 8 Culy no UcCmedeHuu copoxka namu OHell nocie OHA 0QUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o PedepanvHoco 3aKoHa

Cu. mexkem nynkma 6 npeovloyuiel peodaKyuy

2. Ilpu oTcyTcTBHM B JOTOBOpE YCJIOBUH O KauecTBe ToBapa (paboThl, YCIIyrH) MpoOJaBel]
(ucnosmHUTENB) O0053aH TepeAaTh TNOTPEOWTENI0 TOBap (BBIMOJHUTH pPabOTy, OKazaTh YCIYry),
COOTBETCTBYIOIIUN OOBIYHO MPEABSBISAEMBIM TPEOOBAHUSAM M TIPUTOIHBIN TS LIEEH, IS KOTOPBIX TOBAp
(paboTa, yciryra) Takoro poja 0ObIYHO UCIIOJIb3YETCs.

3. Ecnu mponaBen (MCIIOJHUTENb) MPH 3aKIIFOUYEHUH JIOTOBOpa OBUI TOCTaBJICH MOTPEOHUTENEM B
W3BECTHOCTh O KOHKPETHBIX IIESX MPHOOpPETeHUs ToBapa (BBIMOJHEHHS pPaOOThI, OKa3aHUs YCIYTH),
npojasel (MCIONHUTENb) 00s3aH mepenaTh NOTPeOUTENI0 ToBap (BBINOJHUTH PadOTy, OKa3aTh YCIYTY),
MIPUTOHBIH TSI UCTIOIB30BaHUS B COOTBETCTBHUU C STUMH EIISIMU.

4. ITpu npojaxe ToBapa 1o o0pasily u (W) OIMUCAHUIO MPOoAaBell 0053aH NepelaTh MOTPEOUTEINIO
TOBap, KOTOPBI COOTBETCTBYET 00pa3Ily U (HUJIH) ONUCAHHUIO.

TAPAHT:

OO0 OTBETCTBEHHOCTH 3a NPOJAXy TOBapOB, HE COOTBETCTBYIOIIMX OOpaslamM I0 KadecTBy,
KOMIUIEKTHOCTH MM yrakoBKe cM. II. 1 cT. 14.4 KoAIl P® ot 30 nexabps 2001 r. N 195-®3

Hudopmariust 06 n3MEHEHHSX :

Cmamovs 4 oononnena nynkmom 4.1 ¢ 1 anpena 2021 o. - @edepanvusiii 3akon om 2 dexabps 2019 e.
N 425-D3 (8 pedaxyuu Pedepanvroco 3akona om 22 dexabps 2020 2. N 460-D3)

4.1. Tlpm npomake OTACTHHBIX BHJOB TEXHHYCCKH CIOKHBIX TOBAapOB C TIPEIBAPHUTEIHHO
YCTAHOBJICHHBIMH ~ MPOTpaMMaMH  JUISl  DJICKTPOHHBIX  BBIYMCIIMUTEIBHBIX ~ MAIlMH  MOTPEOUTEIIO
o0ecrieunBaeTCss BO3MOXKHOCTh HCIIOJIB30BAaTh OTACIBHBIC BUABI TEXHHYECKH CIOKHBIX TOBapOB C
MPEIBAPUTEIILHO YCTAHOBICHHBIMH MTPOTPAMMAaMHU JIJISl JICKTPOHHBIX BBIYUCIUTEIBHBIX MAIIWH, CTPAHAMHU
MIPOUCXOXICHUAS KOTOPBIX SIBISIFOTCS Poccuiickas ®denmepamus WM Jpyrue TOCYAapCTBA - WICHBI
EBpa3uiickoro 3KOHOMHYECKOTO COr03a. [lepedeHb OTAENBbHBIX BHIOB YKa3aHHBIX TEXHHUECKH CIIOKHBIX
TOBApOB, IIOPS/IOK COCTABJICHUS W BEICHHS TEPEUYHS NPOTpamMM IS SJICKTPOHHBIX BBIYHCITHTEIHHBIX
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Al

3akon PO ot 7 pespainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ U3MEHEHUSIMH U JIOTIOTHEHUSIMH)

MallliH, CTPaHAMH ITPOUCXO0KIEHUS KOTOPBIX sBisitoTcs Poccniickas denepanus uinu Apyrue rocy1apcraa
- yyieHbl EBpazuiickoro S5KOHOMHUYECKOTO CO03a M KOTOPBIE IOJKHBI OBITh IPEBAPUTENHFHO YCTAaHOBJICHBI,
U IOpSJIOK MX TMPEABAPUTENBHON YCTaHOBKH, BKJIIOYas TpeOoBaHUS K (YHKIIMOHHPOBAHHUIO,
onpeaeisitores [IpaBurensctBoM Poccuiickoit deneparuu.

T'APAHT:

AG3ar1 BTopoii myHkTa 4.1 Bcrynmaet B cuiy ¢ 1 uronst 2021 .

IIpenBapuTENbHO YCTaHOBJIEHHBIE MPOIPAMMBI JJISl JJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIWH,
UCTIONIb3yeMbIE MOTPEOUTENIeM Ha OTHENBHBIX BHIAX TEXHUYECKH CIIOKHBIX TOBAapOB JUIA JIOCTYNa K
uHpoOpMalMKM Ha caiiTax B HMH(OPMAIMOHHO-TEICKOMMYHUKAIMOHHON cetn "MHTepHeT", MOJIKHBI
o0ecrieunBaTh BO3MOXKHOCTh HCIIOJIb30BaHMsI 0€3 JOMOJHHUTEIBHBIX HACTPOCK (M0  YMOJIYAHHIO)
IIOMCKOBOM CHCTEMBI, CTPAHOM MPOUCXOKIAEHUs KOTOpOoM sBisieTcs Poccuiickas Denepauus Wiv Ipyrue
rocygapcrBsa - WIeHbl EBpPa3suMHCKOro 3KOHOMMYECKOIO COK3a, B MOPSAAKE, YCTaHOBJICHHOM
[TpaButensctBOM Poccuiickoit @eneparnuu. TpeOoBaHU K YKa3aHHON MOMCKOBOM CHCTEME U MOPSAIOK ee
onpexaeneHus ycranapinuBarotcs [IpasurensctBom Poccuniickoii ®enepanym.

Nudopmarus 06 H3MEHEHHSIX:

Dedepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm 5 6Hecenbl U3MEHEHUS

Cu. mexem nynkma 8 npeobioyuiel pedaxyuu
5. Ecmu 3akoHaMU WU B YCTAaHOBJICHHOM HMH TOPSJIKE MPEIyCMOTPEHBI 00s3aTeIIbHBIC
TpeboBaHus K ToBapy (padote, yciyre), mpoaaBel] (MCIOIHUTENb) 00s3aH MepeaTh MOTPEOUTENI0 TOBap
(BBITIOJIHUTE PA0OTY, OKA3aTh YCIIYTY), COOTBETCTBYIOIIHIA STUM TPEOOBAHUSIM.

Cratba 5. IlpaBa W 0O0SI3aHHOCTH W3rOTOBUTENS (MCIIOJHMUTENS, MpOJaBIia) B 00JIACTH
YCTaHOBIJICHHS CPOKA CITY>KOBI, CPOKa TOJHOCTH ToBapa (paboThl), a TakKe TapaHTUITHOTO
Cpoka Ha ToBap (paboTy)
TAPAHT:
CM. DHIMKIONEINH U IPYrie KOMMEHTAapHH K CTaThe 5 HACTOSIIEro 3aKoHa

Nudopmarus 06 H3MEHEHHSIX:

Dedepanvrvim 3akonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 1 enecenvl uzmenenus

Cm. mekcm nyukma 6 npeovlovuiell pedaKyuu
1. Ha ToBap (paboTy), mpenHa3HAYeHHBIH ISl JUIUTEIBHOTO WCIIONB30BAHMS, M3TOTOBUTEIb
(MCITOJTHHTENB) BIPaBe YCTaHABIMBATL CPOK CIYXKObl - mepuoa, B TEUCHHE KOTOPOTO HM3TOTOBHTEND
(ucmoHUTENh) 00s3yeTcsi 00eCreurnBaTh MOTPEOUTETI0 BO3MOXKHOCTDh HCIIOJIB30BaHUS TOBapa (paboThl)
10 HAa3HAYCHHUIO M HECTH OTBETCTBEHHOCTH 3a CYIIECTBCHHBIC HEJIOCTATKH HA OCHOBAHMUHU IIVHKTA O CTaThU
19 n nyukTa 6 cratbu 29 HacTosIIEro 3aKoHa.

Nudopmarus 06 H3MEHEHHSX:

Dedepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 6 nynkm 2 enecenvl usmeHeHus

Cu. mexcm nyHkma 8 npeovloyuel pedaxyuu
2. WzroroBurenb (UCIONHUTENH) O0s3aH YCTaHABIMBATH CPOK CIY)KObI TOBapa (paboTh)
JUTUTENBHOTO TOJB30BaHMS, B TOM 4YHCJIE KOMIUICKTYIOIIMX W3AEIUH (ZIeTanel, y3jIoB, arperaros),
KOTOpBIE 110 MCTEUYECHUH OMPEACICHHOTO MEePHOAa MOTYT HPEACTABIATh OMACHOCTh JJIs KU3HH, 310POBbs
HOTPEOUTENS, IPUUMHATH BPEJ] €r0 UMYIIECTBY MM OKPY’KaroIEeH cpee.

Hudopmarius 06 H3MEHEHUSX:

Dedepanvrvim 3akonom om 17 dekabpsa 1999 . N 212-D3 ¢ nynkm 3 6neceHvl UsMeHeHUs

Cu. mexcm nyHKma 6 npeobloyuel peoaxyuu
3. Cpok ciyx0bl TOBapa (pabOThI) MOXET MUCUUCIATHCS CIMHHUIIAMHA BPEMEHH, a TaKKe WHBIMHU
eIMHULIAMH W3MEpEeHUs (KWIOMETpaMH, METpPaMH M TPOYUMHU EAWNHHUIIAMHA W3MEPEHUS HCXOIsS U3
(YHKIIMOHAJTLHOTO HA3HAYCHHUS TOBapa (pe3ybTaTa paboThl)).
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3akon PO ot 7 pespainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ U3MEHEHUSIMH U JIOTIOTHEHUSIMH)

Nudopmarus 06 H3MEHEHHSIX:

Dedepanvrvim 3akonom om 21 oexadps 2004 2. N 171-D3 6 nynkm 4 @necenvl usmMeHeHus

Cm. mekcm nyukma 6 npeoslovuieli pedaKyuu
4. Ha mpoaykThl TUTaHUs, Tap(PIOMEPHO-KOCMETUICCKUE TOBAPHI, MEAMKAMEHTHI, TOBAPHI OBITOBOM
XUMHH ¥ WHBIE TOJOOHBIE TOBaphl (paboThl) M3TOTOBUTEND (MCIIONMHUTEIh) 00s3aH YCTaHABIMBATH CPOK
TOJHOCTH - TEPUOJl, TO HCTCUCHUU KOTOporo Tomap (pabora) cUHMTAETCS HEMPUTOIHBIM IS
HCIIOJIb30BaHMs 110 HA3HAYEHHIO.

Nudopmarus 06 H3MEHEHHSX:

Dedepanvrvim 3akonom om 17 dexabpsa 1999 o. N 212-D3 6 nynkm 5 eneceHvl usmeHeHus

Cm. mekcm nyukma 6 npeovlovuiell pedaKyuu
5. Ilpomaxka ToBapa (BBITIOJHEHHE PA0OTHI) MO MCTEUSHUHM YCTAaHOBIIEHHOTO CPOKa TOJHOCTH, a
TaKk)Ke ToBapa (BBIMOJHEHHUE PabOTHI), HA KOTOPBIM JOJDKEH OBITh YCTAHOBJICH CPOK T'OJAHOCTH, HO OH HE
YCTaHOBJICH, 3aMPEIIaeTcs.

Hudopmariust 06 M3MEHEHHSX :

Dedepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 nynkm 6 eneceHvl usmeHeHus

Cu. mexcm nyHKma 6 npeobloyuel peoaxyuu

6. M3roroButels (MCIOJIHUTENb) BIIPaBE YCTAHABIMBATh Ha TOBap (paboTy) rapaHTUMHBLIA CPOK
- Iepuoj, B TEUEHUE KOTOPOro B cCiydyae OoOHApyKeHHs B ToBape (paboTe) HemocTaTka M3TOTOBHUTEIH
(MCTIONHUTENB), TPOJABEI], YHNOJHOMOYCHHASs OpraHU3alus WIM YIIOJTHOMOYCHHBIN WHIWBUIYaTbHBINA
MpealpuHUMAaTeIb, UMIOPTEp O00s3aHbl YAOBIETBOPUTH TPeOOBaHUS MOTPEOUTENs, YCTAHOBIIEHHBIC
cratbsaMu 18 1 29 HacTosero 3akoHa.

WsroroButens BOpaBe MPUHATH 00A3aTENBCTBO B OTHONIGHWHM  HEJOCTATKOB — TOBapa,
OOHApYXEHHbIX [0 MCTEYCHUWH YCTAaHOBJICHHOTO WM TapaHTHHHOTO CpoKa (JOMOJHUTEIHHOE
00513aTENBCTRO).

ConepxaHue JOTOJHUTENBHOTO — 00S3aTENbCTBA  W3TOTOBHUTENSA, CPOK JCHCTBUS  TAKOTO
00513aTeIbCTBA U MOPSAIOK OCYIIECTBICHUS MOTPEOUTENIEM MIPAB MO TAKOMY 00S3aTENBCTBY ONPEACISIOTCS
U3TOTOBUTEIIEM.

Hudopmarius 06 H3MEHEHUX:

Dedepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 6 nynkm 7 eneceHvl usmeHeHus

Cm. mekcm nyukma 6 npeobloyuieli pedaKyuu

7. TlpomaBen BIIpaBe YCTaHOBUTh Ha TOBAp TapaHTHHHBIA CPOK, €CIIM OH HE YCTaHOBIICH
HU3TOTOBUTEIIEM.

IIpomaBerr BripaBe MPHHATH 003aTEIHCTBO B OTHOIICHUH HEIOCTATKOB TOBapa, OOHAPYKEHHBIX 110
HCTCYCHHUU TaPaHTUIHOIO CPOKA, YCTAHOBJICHHOTO MU3TOTOBUTEIEM (JIOTIOTHUTEIILHOE 0053aTEIILCTRO).

ConeprkaHue JOMOJHUTEIBHOTO 00sI3aTeIbCTBA MTPOAaBIIa, CPOK JCHCTBHS TAaKOro 00s3aTeIbCTBA U
MOPSZIOK  OCYIIECTBJICHUST MOTPEOUTENICM IIpaB IO TAaKOMY O0s3aTEIbCTBY OINPEACISIOTCS OTOBOPOM
MEKy TOTPEOUTEIEM U TIPOIABIIOM.

Hudopmariust 06 H3MEHEHUSX:

Dedepanvrvim saxonom om 21 dexadps 2004 2. N 171-D3 cmamusa 5 dononnena nynkmom 8
8. M3rotoBuTens (MpojaBelr) HECET OTBETCTBEHHOCTh 3a HENOCTATKW TOBapa, OOHApy>KEHHBIE B
TE€YEHHE CPOKa JCHCTBUSI JOMOIHUTENLHOTO 0043aTENBCTBA, B COOTBETCTBUU € 203alleM BTOPLIM MYHKTA 6
cratey 18 HacTosmero 3akoHa, a mocjae OKOHYaHHUS CPOKa JEHCTBUS JOMOTHUTEIBHOTO 0053aTEIbCTBA - B
COOTBETCTBHUHU C IIYHKTOM 5 cTaThu 19 HacTosero 3akoHa.

Ctratbsa 6. OO0s3aHHOCTH W3TOTOBHTEINSI OOCCICUYUTh BO3MOXKHOCTH PEMOHTa M TEXHHYECKOTO
o0cCITy’)KUBaHMsI TOBapa
TAPAHT:
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3akon PO ot 7 pespainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ U3MEHEHUSIMH U JIOTIOTHEHUSIMH)

CM. DHIUKIONENNH, O3 BBICIINX CYIOB U APYTAE KOMMEHTAPUU K CTaThe 6 HACTOSAIIETO 3aKOHa
WsrotoBuTenb 00s13aH 00ECMEYUTh BO3MOXKHOCTh HCIOJB30BaHUS TOBapa B TEUYEHHE €ro CpoKa
ciyXObl. [[71s1 5TO# 1€ M3roTOBUTENb O00ECIIeYnBAET PEMOHT U TeXHUYECKOe OOCITy>KMBaHUE TOBapa, a
TaKk)Ke BBIMTYCK W IOCTaBKy B TOPTOBBIE W PEMOHTHBIC OPTaHU3AINUUA B HEOOXOIUMBIX JJII PEMOHTA H
TEXHUYECKOTO 00CITy>KMBaHUs 00bEME M aCCOPTHUMEHTE 3alacHbIX YacTel B TEUEHUE CPOKa MPOU3BOICTBA
TOBapa M TMOCJI€ CHATHUS €r0 C MPOU3BOJACTBA B TEUECHUE CPOKA CIIYKOBI TOBapa, a MPU OTCYTCTBUU TAKOTO
CpOKa B TE€UEHHUE JAECSTHU JIET CO JIHA Mepeaud ToBapa MOTPEOUTEIIO.

Cratba 7. [IpaBo nmorpeburelis Ha 6€30MaCHOCTh TOBapa (paboThl, YCIYTH)
TAPAHT:

CM. DHIMKIONEINH, IO3UINH BICIINX CY/IOB U APYTrUe KOMMEHTApUU K CTaThe 7 HACTOSIIETO 3aKOHa

Hudopmariust 06 n3MEHEHHSX :

Dedepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 ¢ nynkm 1 enecenvl usmeneHus

Cu. mexcm nyHKma 6 npeobloyuel peoaxyuu

1. [loTpeburens UMeET MpaBoO Ha TO, YTOOBI TOBap (paboTa, yciyra) Mpu OOBIYHBIX YCIOBHSX €0
UCTIOJIb30BaHUs, XPAHEHUS, TPAHCIIOPTUPOBKM M YTHIM3AIMH ObUT Oe30MaceH sl KHU3HH, 3/10POBBS
MoTpeduTeNsl, OKPYKaIOIIEH cpefibl, a TakKe He MPUYHMHSIT Bpel UMYIIECTBY moTpebutens. TpeboBanus,
KOTOpBIE JIOJDKHBI OOecTeYnBaTh O€30MacHOCTh ToBapa (paboThl, YCIYTW) Ui XKU3HH M 3/0POBBS
noTpeduTeNs, OKpYXKalolled cpeabl, a Takke TMpeAoTBpallleHue MPUUYMHEHUS Bpelda HUMYIIECTBY
MOTPEOUTENSI, SIBISIOTCS OO0S3aTENbHBIMA W YCTaHABIMBAIOTCS 3aKOHOM WM B YCTAaHOBJICHHOM WM
TOPSAJIKE.

2. M3rotoBuTtens (MCTIONHUTENH) 00s13aH o0ecrieynBaTh 0€30MacHOCTh ToBapa (padoThl) B TEUEHUE
YCTaHOBJIEHHOT'O CPOKa CIIYObI WIIM CPOKa TOJJHOCTH TOBapa (paboThl).

Ecnu B COOTBETCTBUM C IIYHKTOM | CTaThbi 5 HACTOSIIETO 3aKOHA U3TOTOBUTEIND (MCTIOIIHUTENH) HE
YCTaHOBWJ Ha ToBap (paboTy) Cpok CiykObl, OH 00s3aH oOecneunTh 0e30MmacHOCTh ToBapa (padoThl) B
TEUEHUE JIECATH JIET CO JIHS mepeadu ToBapa (paboTel) MOTPeOUTENIO.

Bpen, mpuunHeHHBIN ®KU3HU, 3A0POBbIO HIIM UMYIIECTBY MOTPEOUTENS BCIEICTBUE HEOOECTIeUeHUs
Oe3omacHocTH TOBapa (paboThI), TOICKUT BO3MEIICHHIO B COOTBETCTBUHU CO CTaThell 14 HACTOSIIETO
3akoHa.

3. Ecimm nns 6e30macHOTO  MCHOJB30BaHUS ToBapa (paboOThl, YCIOyrH), €ro XpaHEHUs,
TPAHCTIOPTUPOBKU M YTHIM3AIMH HEOOXOAUMO COONIOAATh CreluajbHble MpaBuia (Janee - MpaBuiia),
M3TOTOBUTEIND (MCTIONHUTENH) 0053aH yKa3aTh 9TH MPaBHUjIa B COMPOBOAUTEIBHON JOKYMEHTAIIUN HA TOBAP
(paborty, yciyry), Ha STUKETKE, MapKHUPOBKON WJIM MHBIM CIIOCOOOM, a MpojaBel] (UCIOJHUTENb) 00s3aH
JIOBECTH ITH MPaBHJIA IO CBEICHUS TOTPEOUTEIIS.

Nudopmarus 06 H3MEHEHHSX:

Dedepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHeHus

Cm. mekcm nyukma 6 npeosloyuieli pedaKyuu
4. Ecnu Ha TOBapheI (pabOoTHI, YCIIYTH) 3aKOHOM HJIM B YCTAHOBJICHHOM MM IIOPSIIKE YCTAHOBIICHBI
o0si3aTeIbHBIC TPeOOBaHMS, OOCCIICUUBAIONIUE MX OC30MACHOCTh IS KM3HH, 3J0POBbS MOTPEOUTEIIS,
OKpY)KafoIel cpeibl W MPEAOTBpAIICHUE MPUUYMHEHHUS Bpela MMYIIECTBY MOTPEOUTENsI, COOTBETCTBUE
TOBapoB (padoT, yCIyr) YKa3aHHBIM TPEOOBAHMSM MOUICIKUT 005S3aTEIIBHOMY IMOATBEPIKACHUIO B IIOPSJIKE,
MPEyCMOTPEHHOM 3aKOHOM M WHBIMH ITPABOBBIMU aKTaMHU.
TAPAHT:

Cornacno @enepanibHoMy 3akoHy ot 27 gexadbps 2002 r. N 184-®3 o0bekTOM 00s3aTeIbHON
cepTu(UKAMM MOXKET OBITh TOJBKO MPOMYKIIMS, BbITycKaemas B OOpallleHue Ha TEePPUTOPUU
Poccuiickoit ®enepannn. Cm. Undpopmanmonnoe nucemo I'occrangapra PO ot 11 urons 2003 r. N BK-
110-28/2522

He npomyckaercs mponmaxa ToBapa (BbITOJHEHHE palOOThI, OKa3aHWE YCIyTH), B TOM YHUCIE
UMIIOPTHOTO ToBapa (paboThl, yciyru), 6e3 uHPOpMauu 00 o00s3aTENIbHOM TOATBEPXKICHUH €ro
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3akon PO ot 7 pespainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ U3MEHEHUSIMH U JIOTIOTHEHUSIMH)

COOTBCTCTBHUA Tpe6OBaHI/I$IM, YKa3aHHbIM B IIYHKTC 1 HaCTOHIHeﬁ CTaThbH.

Hudopmarius 06 H3MEHEHUX:

Dedepanvrvim 3axonom om 18 urons 2011 2. N 242-D3 6 nynkm 5 eHecernvl usMeHeHuUs, 6Cmynarouiue 8
cuny ¢ 1 aseycma 2011 a.

Cum. mexcm nyukma 8 npeoviovujell pedaxKuuu
5. Ecimm ycraHOBIEHO, YTO TPU COONIIOJCHUU TIOTPEOUTENIEM YCTAHOBJICHHBIX IPABUI

WCIIOJIb30BaHUs, XPaHCHHSI HJIH TPAHCIIOPTUPOBKH TOBapa (paboThl) OH MPUUMHACT WIIA MOXKET IPHIYUHUTH
BpEJI JKU3HHU, 3I0POBBIO M MMYIIECTBY MOTPEOUTENS, OKPYKAIOIIEH cpe/ie, M3rOTOBUTEIb (UCIIOTHUTEIID,
poJiaBeil) 00s3aH He3aMEeUIMTEIbLHO MPHUOCTAHOBHTH €r0 MPOW3BOJCTBO (peaau3alyio) JI0 YCTpaHCHUs
MPUYMH Bpela, a B HCOOXOAMMBIX CIydasX MPUHATH MEPHI MO U3BATHIO €ro U3 000poTa W OT3BIBY OT
noTpeduTens (moTpeduTenei).

TAPAHT:

Cwm. [lonoxeHue o nMopsaKe U3bATHS U3 00palleHus], IPOBEICHHs HIKCIEPTU3bl, BDEMEHHOTO XpaHEHUs,
YTWIM3AIWN WIA YHUYTOKEHHUS] HEKaYeCTBEHHBIX M (MJIM) OMACHBIX MUILIEBBIX MPOIYKTOB, MATEPUATIOB U
U3JEeNIUM, KOHTAKTUPYIOUIMX C [HUIIEBBIMH  NPOAYKTaMH, YTBEpPXKJIEHHOE  I1OCTAHOBICHHEM
[IpaButensctBa PO ot 7 okTsa0psa 2020 r. N 1612

Ecnu npu4nHbl BpeJa yCTpaHUTh HEBO3MOKHO, U3TOTOBUTENb (MCIIOIHUTEINb) 0053aH CHATh TaKOH
ToBap (paboty, yciyry) ¢ mpou3BOACTBa. [Ipy HEBBITIOJHEHUHM WM3TOTOBUTENEM (HMCIIOTHUTENIEM) JTOU
0053aHHOCTH YIOJIHOMOYEHHBIH (peepanbHblii OpraH MCIOJHUTENbHOM BIIACTH NMPUHUMAET MEpLI 10
OT3bIBY Takoro ToBapa (paboOThl, YCIyTHM) C BHYTPEHHETO pBIHKA W (WIM) OT TOTPEOUTENs WIH
norpeduTesnei B mopsake, ycTaHOBJICHHOM 3aKOHOIaTenbcTBOM Poccuiickoit deneparuu.

YOBITKY, TPUYMHEHHBIE MOTPEOUTENIO B CBSA3HM C OT3BIBOM TOBapa (paboThl, yCIyrH), MOAJEKAT
BO3MEIIEHNUIO U3TOTOBUTENEM (MCIIOJHUTEIEM) B TIOJTHOM 00OBEME.

6. YTpatun cumy.

Hudopmariust 06 n3MEHEHHSX :

Cm. mexcm nynkma 6

Cratbsa 8. [IpaBo norpedutess Ha HGOPMAIHIO 00 U3roTOBUTEINE (MCIIOIHUTEE, IPOJIABIIC) U O
ToBapax (paborax, yciayrax)
TAPAHT:

CM. DHIMKIONEINH, IO3UITNH BBICIIUX CYJIOB U APYTHE KOMMEHTApUU K CTaThe § HACTOAIIEr0 3aKOHa

1. Ilorpebutens BmpaBe NOTPEOOBATH MPENOCTABICHUS HEOOXOAWMOW W JIOCTOBEPHOMU
undbopmamn 00 W3roToBUTENE (MCHOTHUTENE, MPOAABIE), PEXKUME ero pabdoThl U peajru3yeMbIX HM
ToBapax (paboTax, yciyrax).

2. YkazanHas B nyHkte | Hacrosuied cratbu MH(OpMalusg B HATJSAHOM W JOCTYNMHON (opme
JOBOJUTCSL IO CBENCHUS MOTPEOUTENeH MPH 3aKIIFOUEHUU JOTOBOPOB KYIUIM-TIPOJAXXH M JOTOBOPOB O
BBITIOJTHEHUH PaboT (OKa3aHWU YCIYT) CIOcOO0aMH, MPHUHATHIMU B OTAETBHBIX cdepax 00CTyKUBaHUS
noTpeOuTeNel, Ha PYCCKOM SI3bIKE, a JIOMOJHHUTEIBHO, 10 YCMOTPEHUIO HU3TOTOBUTENS (MCIIOTHUTEIS,
MpoJaBIa), Ha TOCYAApCTBEHHBIX sI3bIKaxX cyObekToB Poccuiickoit denepaiuil U pOJHBIX A3bIKAX HAPOJOB
Poccuiickoit denepanym.

Hudopmariust 06 n3MEHEHHSX:

Cmamus 8 oonoanena nynkmom 3 ¢ 1 ausapa 2019 e. - @edepanvuuiil 3akon om 29 urona 2018 2. N 250-
D3

3. YnosHOMOYEHHAsl OpraHu3alys WU YINOJIHOMOYEHHBIH MHIUBUAYAIbHBIA MPEANPUHUMATEID
10 TpeOOBAHUIO MOTPEOUTENS 00s3aHbI TPEJOCTABUTD MOATBEPKACHUE CBOUX IMOJIHOMOYHH, BBITEKAIOIINX
U3 3aKJIF0YEHHOTO UMM JIOTOBOPA C U3rOTOBUTEIEM (IIPOJABLIOM).

Nudopmarus 06 H3MEHEHHSIX:
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Al

3akon PO ot 7 pespainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ U3MEHEHUSIMH U JIOTIOTHEHUSIMH)

Haumenosarnue uzmeneno c 1 sneaps 2019 e. - @edepanvusiii 3axkon om 29 utonsn 2018 2. N 250-D3

Cm. npedvldyuyio pedaxyuro
Cratba 9. Uudpopmarus 06 u3rotoButelie (MCIOTHUTENE, TPOIABIIC, BIaAENbIE arperaropa)
T'APAHT:

CwMm. 9HHI/IKJ'IOH€JII/II/I, HO3HUIIWY BBICIIINUX CYJIOB U IPYIH€ KOMMCHTAPUHU K CTATHC 9 HacTosmero 3akoHa

Hudopmarust 06 n3MEHEHUSX:

Ilynkm 1 usmenen c 1 angaps 2019 2. - @edepanvusiii 3axon om 29 uwona 2018 2. N 250-D3

Cm. npedvioviuyio pedakyuo

1. WzroroButenb (MCHOJHWUTENIb, IPOJABeIl) OO0s3aH JOBECTH JO CBEACHUS TOTPEOUTEINS
(dbupMEeHHOE HAMMEHOBaHUE (HAUMEHOBAHKE) CBOCH OpraHu3allii, MECTO €€ HaXOXKICHHUSI (apec) U PexKuM
ee padoTsl. [IponaBer (MCTIOTHUTEINB) pa3MeIaeT yKa3aHHYI0 HH(OPMAITUIO Ha BHIBECKE.

W3rotoButenb (MCIONHUTENb, TMPOAABEI) - WHANBUAYAIBHBIH MPEINpPHHUMATENh - JOJKEH
MPEOCTABUTh MOTPEOUTENI0 HWHPOPMALMI0 O TOCYAAPCTBCHHOW pETUCTpAlliM W HAaMMEHOBAaHUU
3apETUCTPUPOBABIIIETO €TO OpraHa.

Nzroroutens (mpoaBeir) 00s3aH JOBECTH 0 CBEIACHUS MOTpeOuTeNns (GUupMEHHOE HAaUMEHOBAHHE
(HaMMEHOBAHUE), MECTO HAXOXACHUS (aapec) W pekuM pabOThl YIIOTHOMOYEHHOW OpraHu3alvd WIH
YIIOJITHOMOYEHHOTO WHAWBUIYAITBHOTO MPEATPUHUMATEIIS.

Hudopmarus 06 H3MEHEHHSX:

Cmamows 9 oononnena nynkmom 1.1 ¢ 1 ausapsa 2019 e. - @edepanvuuiii saxon om 29 uona 2018 2. N
250-@3
1.1. YnonHoMo4yeHHast OpraHu3anus Wik YIOJIHOMOYEHHBIH UHAUBUIYabHBIN MPeANPUHUMATETh
B cilydae oOpamieHus MOTpeOuTenss 00s3aHbl JOBECTH JIO €ro CBeACHHS HWHPopManuioo o cebe u
n3roroputene (mponaasie) (pupMeHHOE HaMMEHOBaHHE (HAMMEHOBAHHE), MECTO HaxOXXIEHHUs (aapec),
peXHM Pa0OTHI, TOCYIaPCTBCHHBIN PETHCTPANIMOHHBI HOMEp 3alMCH O CO3JIaHUU FOPUIMYECKOTo JIUIIA,
dbamunmio, UMs, OTYECTBO (€CIM HMMEETCs), TOCYJapCTBEHHBIN DPETUCTPALMOHHBII HOMEp 3aluCu O
rOCy/IapCTBEHHON pEerucTpanuud (PU3UIEeCKOro JUIa B KAUECTBE WHIAMBUAYAIBHOTO MPEANPUHUMATEIS).
YnonHoMOYeHHAs OpraHU3alUs WM YIOJIHOMOYEHHBIH WHAMBHUIYAJIbHBIM MpeANpUHUMATENh BIIPaBe
JIOBECTH JI0 CBEICHUS MOTpeduTeneil nupopmamuio o cede mocpeICTBOM €€ pa3MeIleHus] Ha CBOEM CalTe
B uH(pOpMaIMOHHO-TeIEKOMMYHUKAIMOHHOW cetn  "MHTepHer", wuHbopmanuioo 00 H3rOTOBUTENE
(mpojaBIIe) MOCPEACTBOM Pa3MENICHUsI HA CBOEM caiiTe B MH()OPMAIMOHHO-TEIIEKOMMYHUKAITMOHHON CeTH
"UntepHeT" CCHUIKM Ha CTpaHHUIly calTa M3roTOBUTENS (mpodaBiia) B WHGOPMAIMOHHO-
TEJIEKOMMYHHUKAITMOHHOM cetu "MHTEepHET", comepkaiyo nHHopMaIuo 00 U3roToBuTene (MIpoaaBIe).

Hudopmarius 06 M3MEHEHUSX:

Cmamos 9 oonoanena nynkmom 1.2 ¢ 1 aunsapsa 2019 2. - @edepanvruiil 3axon om 29 utona 2018 . N
250-D3
1.2. Brmagenern arperatopa o0si3aH JTIOBECTH 1O CBEACHHS MoTpedurTerneil nHpopmanuoo o cede u
npojaBie (ucnosHuTene) (pupMeHHOE HAaWMEHOBaHHME (HAMMEHOBAHHWE), MECTO HaXOXKIeHUs (ampec),
pexuM paboThl, TOCYIaPCTBEHHBI PETUCTPAIIMOHHBI HOMEp 3allUCH O CO3JaHWU FOPUANYECKOTO JIUIIA,
bamMunnio, uMs, OTYECTBO (€CIM HMMEETCs), TOCYJapCTBEHHBIN pPETHUCTPAIMOHHBI HOMEp 3aluCh O
rOCyJIapCTBEHHON PETUCTpanuu (U3NYECKOTO JIUIA B KaYeCTBE MHIUBUIYATHHOTO MPEANPUHUMATENS), a
Takke 00 MMEIoUMXCS M3MEHEHHMSIX B yKa3aHHOW wuHpopmanuu. Bmanenen arperatopa IOBOAUT [0
cBeZicHHs TToTpeduTeneii nHpopmanmio o cebe U mpojaBiie (MCIIOJHUTENE) TTOCPEJACTBOM €€ pa3MeICHUS
Ha CBOMX caiiTe W (WJIM) CTpaHUIIe caliTa B MH()OPMAIMOHHO-TEJICKOMMYHUKAIIMOHHON ceTH "UHTepHeT".
Wudopmanuio o mpoaaBle (MCHOJTHHUTENE) BIAAENEN arperatopa BIpaBe JOBECTH O CBEACHUS
noTpeduTesneil mocpeacTBOM pa3MelIeHUs Ha CBOUX cailTe W (WiIM) CTpaHHIle caiiTa B MHPOPMAIIMOHHO-
TEJIEKOMMYHUKAallMOHHONM cetu "VHTepHeT" cchbulkM Ha caliT mnpoaaBua  (MCHOJHUTENS) B
nH(}pOpPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOHN ceTn "MHTepHeT".

Nudopmarus 06 H3MEHEHHSIX:
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Al

3akon PO ot 7 pespainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ U3MEHEHUSIMH U JIOTIOTHEHUSIMH)

Cmamovs 9 oononnena nynkmom 1.3 ¢ 1 ausapsa 2019 e. - @edepanvuuiii saxon om 29 urona 2018 2. N
250-®3
1.3. IIponasen (McmoMHUTENb) 00S3aH MPEJOCTABUTH BIANENbIly arperatopa M pa3MEecTHTh Ha
CBOEM caiTe B HH(OPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu "HHTepHer" (mpuM €ro Haau4uu)
JOCTOBEpHYIO HH(poOpMalnio o cebe, yka3aHHyl0 B nyHkTe 1.2 HacTosmedl crtatbu. B ciydae, ecnu
UMEIOTCS HM3MEHEHUs B Takol uH(GOpMaIuu, MpoaaBenl (MCIONHUTENh) O00sS3aH B TEUYEHHE OTHOTO
paboyero gHS C MOMEHTa BHECEHHUS B HEE€ H3MEHEHUH COOOLIUTH BIAJENbIly arperatopa 00 STHX
M3MEHEHUSAX U PAa3MECTUTh HMX HA CBOEM caiTe B WH(POPMAIMOHHO-TEICKOMMYHUKAIMOHHOW CETH
"Untepuetr" (mpu ero Hamuuuu). Biagenern arperaropa 00s3aH BHECTH 3TH U3MEHEHHUs B WH(OPMAITUIO O
npojaBie (MCIOJHUTENE) B TEYCHUE OJHOTO paboyero JHs, €ClM pa3MelIeHHne yKa3aHHOH HMH(OpMaIuu
OCYILIECTBIISIETCSl Ha caiiTe Biajenblia arperatopa M (MJId) €ro CTpaHHIle caiiTa B HHPOPMAIIMOHHO-
TEJIEeKOMMYHUKallMOHHOM ceTH "HTepHeT".

Nudopmarus 06 H3MEHEHHSX:

Dedepanvrvim 3akonom om 16 okmsaops 2006 2. N 160-D3 nynkm 2 uznodxcen 8 HO80U pedaxkyuu

Cm. mekcm nyukma 6 npeosbloyvuieli pedaKyuu

2. Ecnu BuUA [EATENBHOCTH, OCYIIECTBISIEMBIA H3rOTOBUTENEM (HMCIIOJHUTEIEM, MPOIABIIOM),
MOJJICKUT JIMIICH3UPOBAHUIO W (WJIM) MCIOJIHHUTEIb HMMEET TOCYAapCTBEHHYIO aKKPEIUTAIUIo, [0
CBEJICHHUS MOTPEOUTENsl JO/DKHA OBITh JOBeleHAa HWHQOpPMAIMS O BUIEC NCATEIHHOCTH H3TOTOBHUTEIS
(MCIIOTHUTEISI, TPOJABIA), HOMEpPE JMICH3MH W (MJIM) HOMEPE CBHJIETEIBCTBA O T'OCYIApCTBECHHOU
aKKpeJUTAIUU, CPOKAX JIEHCTBUS yKa3aHHBIX JUICH3UU U (WJIH) CBHJICTEIIbCTBA, a Takke HHpopMamus 00
Oprase, BbIJIaBIIEM YKa3aHHBIC JIMIICH3HUIO U (MJIM) CBUICTEILCTRO.

3. Uudopmarus, npeaycMoTpeHHasl IyHKTaMu | U 2 HACTOSAIIEH CTaThH, OJDKHA OBITH JOBEICHA
70 CBEICHUS IOTpeOMTEICH TaKkKe TPU OCYIICCTBIICHUH TOPIOBIH, OBITOBOIO M HMHBIX BHJIOB
oOCTy)KMBaHUS MOTPEOUTENCH BO BpEMEHHBIX MTOMEIIEHUIX, HA IPMapKax, C JJOTKOB U B JPYTUX CIyJasX,
€CJIM TOPTOBJIsA, OBITOBOE W MHBIC BHJIbI OOCITY)KMBAHHS MIOTPEOUTENICH OCYIIIECTBIISIOTCS BHE TTOCTOSTHHOT'O
MeCTa HaXOKJCHUS MPoIaBna (MCTIOTHUTETIS).

Cratba 10. Uudpopmanus o ToBapax (padotax, yciyrax)
TAPAHT:

CM. DHIMKIONENN, HO3UIINMHY BBICIINX CYOB U APYyTHe KOMMEHTapuu K crtathe 10 HacTosmero 3akoHa

1. UsroToButens (MCIOMHUTEND, MPOAABEI]) 00s13aH CBOEBPEMEHHO MPEIOCTaBIATh MOTPEOUTEITIO

HEOOXOUMYI0O W JIOCTOBEPHYIO HWH(POpPMAIMI0O O ToBapax (paboTax, yciyrax), 00eCleYHBArONIYIO

BO3MOXXHOCTh HMX NpaBWIbHOTO BbIOOpa. [lo oTAenbHBIM BHIaM TOBapoB (paboT, yciyr) mepevyeHb u

criocoObl nmoBeneHuss wHGOpMamuu 10 ToTpedurens ycraHaBiauBaroTcs [IpaButenbcTBoM Poccuiickoit
denepanuu.

Hudopmarius 06 H3MEHEHUX:

DedepanvHuim _3akonom om 21 Oexabpsa 2013 2. N 363-@3 6 nynkm 2 6HeceHbl uU3MeHeHUs,
scmynaiowue ¢ cuny ¢ 1 uronsa 2014 e.

Cu. mexcm nyHkma 8 npeovloyuel pedaxyuu

2. Madopmanus o ToBapax (paborax, yciayrax) B 00s3aTeIbHOM MOPSIAKE TOJHKHA COICPIKATH!

HAUMEHOBAHHE TEXHUYECKOTO perjlaMeHTa WJIM HWHOE YCTAHOBJIEHHOE 3aKOHOMATEILCTBOM
Poccwuiickoii ®enepanuu 0 TEXHHMYECKOM PETYJIUPOBAHUU U CBUJACTEILCTBYIOMIEE 00 00s3aTenbHOM
MOATBEPKIEHUH COOTBETCTBUS TOBapa 0003HAUCHHUE;

CBeleHUsI 00 OCHOBHBIX MOTPEOHMTENbCKHX CBOWCTBaX TOBAapOB (paboT, yCIyr), B OTHOIICHUH
IIPOAYKTOB MMTaHMs CBEIEHHUs O COCTaBe (B TOM 4YHCII€ HAaMMEHOBAaHHE MCIIOJIb30BaHHBIX B Ipolecce
M3TOTOBJICHHUS MPOAYKTOB MUTAHUS MUIIEBBIX JOOABOK, OMOIIOTUYECKN aKTHBHBIX J00AaBOK, HH(OpMAIHS
0 HAJIWYUHM B MPOAYKTaX NUTAHUS KOMIIOHEHTOB, IOJYYEHHBIX C MPUMEHEHHEM [CHHO-MHKEHEPHO-

MO;!H{I)I/I[!I/IQOBE}HHLIX OopradmMsMoB, B ClIydac, CCJIIM COACPIKAHUC YKa3aHHbBIX OPraHu3MOB B TaKOM
KOMIIOHEHTE COCTaBJIsIeT OoJiee JACBATH HOCCATBIX npoueHTa), l'IPIH.ICBOfI OEHHOCTHU, Ha3HA4YCHUU, 00
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Al

3akon PO ot 7 pespainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ U3MEHEHUSIMH U JIOTIOTHEHUSIMH)

YCIIOBUSIX MIPUMEHEHUSI U XpaHEHHs POAYKTOB MUTAHUs, O CIIOCOOaX M3TOTOBIEHHUS TOTOBBIX OJIO/, BEce
(o0beme), naTe U MecTe U3rOTOBJIEHUS U YIIaKOBKU (pac(acoBKH) MPOTYKTOB IMUTAHUSA, a TAKKE CBEJICHUS
0 TPOTHBOIOKA3aHUSIX JJIs UX MPUMEHEHHUs MpU OTAENbHBIX 3aboneBaHusx. [lepeuenb ToBapoB (pador,
yenyr), uH(pOpMamus 0 KOTOPHIX JOJDKHA COAEP)KaTh MPOTHBOIOKA3aHHS IS WX TPUMEHEHUS TpPHU
OTIIeTBLHBIX 3a0051eBaHusAX, yTBepKaaeTcs [IpaBurensctBom Poccutickoit denepanmu;

LIEHY B pyONsX M YCJOBUS MPHOOpETeHHs TOBapoB (paboT, yciayr), B TOM YHCIE IMPH OIUIaTe
TOBapoB (paboT, yciyr) depe3 oOmpeAelieHHOe BpeMs IOocie UX Mepenauyd (BBIMOJTHEHHS, OKa3aHUs)
MOTPEOUTENIO, TONHYI0 CyMMY, IOJJICXKAIIYIO BBIILIATE MOTpeOUTENneM, W TpaduK IOTANICHHUS STOU
CYMMBI;

TAPAHT:
Cum. Denepanphbiii 3akoH oT 21 mekadbps 2013 r. N 353-®3 "O morpedbutenbckoM Kpeaute (3aiime)",
BCTynaroumi B cuiy ¢ 1 urons 2014 r.

rapaHTUIHBIN CPOK, €CIIM OH YCTaHOBJICH,

paBwiIa ¥ yciuoBus ) (GEKTHBHOTO U OE30ITACHOTO UCIIOIH30BaHMS TOBAPOB (paboT, yciyr);

uHpopManuio 00 3HepreTnyeckoil 3QGEKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPBIX TpeOOBaHUE O
HATMYUHU TaKoW WH(POPMAITUU OINPEICTICHO B COOTBETCTBHH C 3aKOHOIATEILCTBOM 00 dHEProcOepeKeHUN
1 O TIOBBILIIEHUH dHEPreTudeckor 3((HEeKTUBHOCTH;

CPOK CITY’KOBI HJTH CPOK TOJHOCTH TOBApOB (paboT), yCTAHOBJICHHBIN B COOTBETCTBHU C HACTOSIIIAM
3aKOHOM, a TaK)Ke CBEACHUS O HEOOXOTUMBIX NEHCTBUSAX MOTPEOUTENS MO UCTEYCHUN YKa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TTOCIICACTBHUSAX TPU HEBBITIOJHEHUN TaKUX JIEHCTBUH, €CITM TOBApHI (pabOTHI) IO UCTCUCHUH
yKa3aHHBIX CPOKOB MPEACTaBISIOT OMACHOCTh AJIs JKU3HH, 3[0OPOBBS M UMYIIECTBA MOTPEOUTENS HIU
CTaHOBSITCS HEMPUTOIHBIMH ISl KICTIOJIb30BAHHUSI 110 HA3HAYCHUIO;

aapec (MecTo HaxoXIeHHs), (UpMEHHOEe HauMEHOBaHHE (HAMMEHOBAHWE) M3TOTOBUTENs
(ucrioHUTENS, TPOJABIA), YINOJTHOMOUYEHHON OpraHW3allid WM YIIOJHOMOYEHHOTO WHIWBUAYATHLHOTO
MpeapUHUMATENS], UMIIOPTEPA;

napopManuio 00 00sS3aTeNHPHOM TIOATBEPXKICHHH COOTBETCTBUS TOBapoB (paboT, yCiyr),
yKa3aHHBIX B [IYHKTE 4 CTaTby 7 HACTOSIIETO 3aKOHa;

WH(POPMALIUIO 0 TIPABHUJIAX MPOJIAXKKA TOBAPOB (BBHITIOIHEHUS padOT, OKa3aHUs YCIIyT);

yKa3aHWE Ha KOHKPETHOE IHUI0, KOTOpoe OyIeT BBINONHATH paboTy (OKa3bplBaTh YCIyTry), U
WH(POPMALIUIO O HEM, €CJI 3TO UMEET 3HaYCHHE, HCXO/IS U3 XapakTepa padoTsl (YCIIyrh);

yKa3aHUe Ha HCMOIb30BaHHe (POHOTPAMM MPU OKA3aHUH Pa3BICKATENbHBIX YCIYT UCHOTHUTEISIMU
MY3BIKQIbHBIX IPOU3BEICHUI.

Ecnu mpuoOperaembiii moTpeOutesnieM ToBap ObT B YHOTPEOJCHHWH WJIM B HEM YCTpPaHSJICS
HEIOCTATOK (HEOCTATKH), MOTPEOUTEIIO JOJDKHA OBITh MPeIoCcTaBIeHa HHPOPMALIUS 00 STOM.

TAPAHT:

O OTIOTHUTEIBHBIX TPEOOBAHUSX, TPEABIBISIEMBIX K STUKETKAM, SIPJIBIKaM JTHO0 JTMCTKAM-BKJIAIbIIIAM
YIaKOBAaHHbBIX MHUIIEBBIX TPOIYKTOB, cM. Denepanbublii 3akoH OT 2 suBaps 2000 r. N 29-d3

MNudopmanyst 06 n3MEHEHUAX:

Dedepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 3 @necenvl UsMeHeHUs.

Cu. mexcm nyHKma 6 npeobloyuel pedaxyuu

3. Wudopmanus, mpeaycMOTpEeHHass IYHKTOM 2 HACTOSIICH CTaThH, JOBOJMTCS JO CBEICHUS
norpeduTeneil B TEXHUYECKOW JOKyMEHTalluW, NpujaraeMoil k ToBapaMm (paboraMm, yciayram), Ha
ATHKETKAaX, MAPKUPOBKOW WM HWHBIM CIIOCOOOM, NMPHUHSATHIM JUISl OTAEIBHBIX BUIOB TOBAapoB (pador,
yeiyr). MudopMaius 00 00s3aTEIIBHOM TOJITBEPIKICHUN COOTBETCTBHSI TOBAPOB NPEICTABISICTCS B
NOpsiIKE M CIoco0aMM, KOTOpbIE YCTaHOBJIEHbI 3akoHonaTelnbcTBOM Poccuiickoit denepanuu o
TEXHUYECKOM DPETYJIHMPOBAHWH, M BKIIOYAET B ceOsl CBEIEHHsI O HOMEpE JHOKYMEHTA, TOATBEPKIAIOIIEro
TaKOE COOTBETCTBHUE, O CPOKE €ro ICHCTBHS U 00 OpraHU3alliy, €ro BbIIABIICH.

A03a11 BTOpOM yTpaTui cumy.

MNudopmanyst 06 U3MEHEHUAX:
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Al

3akon PO ot 7 pespainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ U3MEHEHUSIMH U JIOTIOTHEHUSIMH)

Cm. mexkcm absaua 6mopo2o

Cratba 11. Pexxum paboTsl nmpoaaBiia (MCIIOJTHUTENS)
T'APAHT:

CM. DHIMKIONEINHY, IO3UIIMU BBICIIIMX CYJIOB U IPyTHe KOMMEHTapuu K ctathe 11 HacTosiero 3akoHa

1. PexxuM paboThl TOCYIapCTBEHHBIX, MYHUITUTIAIBHBIX OpraHU3alliii TOPrOBIU, OBITOBOTO U MHBIX
BHJIOB OOCTY)KHMBaHHS TOTpPEOHWTENC YCTaHABJIMBAETCS TI0 PEIICHUIO COOTBETCTBEHHO OPIraHOB
UCTIOJIHUTENILHOU BiacTH cyObekToB Poccuiickoit @enepannu 1 OpraHoB MECTHOTO CaMOYIIPABJICHUS.

2. PexxuMm paboThI OpraHu3aluii, OCyIIeCTBISIOMNX IEATeILHOCTh B chepax TOProBOro, OLITOBOTO
Y WHBIX BHJIOB OOCTYXMBaHUS MOTPEOWTENCH M HE yKa3aHHBIX B IIYHKTE | HACTOSIIEH CTAThH, a TaKKe
WHJIUBUYJIbHBIX MPEINPUHUMATEICH YCTAHABIMBACTCS MU CaMOCTOSITEIBHO.

3. Pexxum paGoThl nposaBiia (UCIOJHUTENS) TOBOTUTCS O CBEACHHS MOTpeOuTelell W JOIKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Hudopmarus 06 H3MEHEHHSX:

Haumenosanue uzmeneno c 1 sneaps 2019 e. - @edepanvusiii 3axkon om 29 utonn 2018 e. N 250-D3

CMm. npedblOyuLyio pedaxyuio
Ctatba 12. OTBETCTBEHHOCTh W3TOTOBUTEINS (MCIOJHHUTEINS, MPOJABIlA, BIIAJeblla arperatopa)
3a HeHaIJISXKAaIylo HHPOPMAIIUIO O ToBape (pabote, yciyre)

T'APAHT:

CM. DHIMKIONEINHY, IO3UIIMU BBICIIIMX CYJIOB U IPyTHE KOMMEHTapHUH K cTaThe 12 HacTosmero 3akoHa

Hudopmarius 06 H3MEHEHUSX:

Dedepanvhvim 3axonom om 21 dexabps 2004 2. N 171-D3 ¢ nynxkm 1 enecenvl usmeneHus:

Cm. mekcm nyHKma 8 npedvloyuieii peoakyuu

1. Ecam mnorpeOuTenio He MpenocTaBiieHa BO3MOXKHOCTb HE3aMEIJIUTENBHO MOJNYYUTh IPHU
3aKJIFOUYEHUU JOTOBOpa MH(GOpPMAIIMIO O ToBape (paboTe, yciayre), OH BIpaBe MOTpeOOBaTh OT MPOJaBIa
(ucTionHUTENs) BO3MELIECHHUS YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIIOUEHUs
JIOTOBOPA, a €CIIM JIOTOBOP 3aKJIIOUEH, B Pa3yMHBIH CPOK OTKA3aThCS OT €ro MCHOJHEHHUS U MOTpeOOBaTH
BO3BpaTa yIUIaue€HHOMU 3a TOBap CyMMbI U BO3MEIIECHHUS JPYTUX YOBITKOB.

[Ipu oTKa3e OT UCIIOIHEHUS I0TOBOpa MOTPEOUTENb 0053aH BO3BPATUTh TOBAp (Pe3yibTaT padoThI,
YCIIYTH, €CJIA 3TO BO3MOXKHO IO MX XapakTepy) MpoiaBiry (MCIOJIHUTEITIO).

2. IlponmaBeny (MCHOJHWTENB), HE MPENOCTABUBIIMNA IIOKYNATEIIO IOJHOM M JIOCTOBEPHOM
nHpopmarnmu o ToBape (paboTe, yciayre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NYHKTamu -4
crateu 18 wnm mysHkrom | crateu 29 HacTosmero 3akoHa, 3a HEAOCTATKU ToBapa (paboTbl, YCIIyTH),
BO3HUKIILIKE TIOCTIE €T0 Mepeiadn MOTPeOUTEN0 BCIEACTBHE OTCYTCTBHUS Y HEro Takoi nHdopManuu.

Hudopmarus 06 H3MEHEHHSX:

Cmamows 12 oononnena nynkmom 2.1 ¢ 1 ausaps 2019 e. - @edepanvubiii 3axon om 29 utonn 2018 e. N
250-®3

2.1. Bnanenern arperatopa, NpeJOCTaBUBIIUN MOTPEOUTENIO0 HEJOCTOBEPHYIO WM HEMOIHYIO
uHpOpPMaLIKIO 0 TOBape (yciyre) WM NpojaBle (KCIOJHUTENE), HA OCHOBAHUM KOTOPOW MOTpeOUTeNIeM
ObUT 3aKJIIOYEH JOTOBOP KYIUIU-TIPOAAXKH (JOrOBOp BO3ME3AHOIO OKAa3aHHsl YCIYr) C MPOAABIOM
(ucnomHUTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKM, NPUYUHEHHbIC TMOTPEOUTENI0 BCIEIACTBUE
MIPEIOCTABIICHUS] MY TaKOH MHPOpMAIIH.

Ecnn uHOe HEe mpeaycMOTPEHO COTVIAIIEHWEM MEXIY BIAJENbIIEM arperaropa M IpoJiaBIOM
(ucrionHUTENEeM) WM HE BBITEKAaeT M3 CYIIECTBA OTHOUICHHM MEXIy HUMH, OTBETCTBEHHOCTh 3a
WCIIOJTHEHUE JIOTOBOPA, 3aKIFOUEHHOTO MOTpPEOUTEIeM C MPOAABIOM (MCIOJHUTENIEM) HAa OCHOBAHHH
MPEIOCTaBIICHHOM BlajenblieM arperaropa uHbopManuu o ToBape (yciayre) WIM HpoAaBIie
(ucmonHMTENE), a TAaKXKe 3a COOJIOJCHHWE IMpaB MOTPeOUTENeH, HAPYIICHHBIX B pe3yibTaTe IMepeaadn
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3akon PO ot 7 pespainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ U3MEHEHUSIMH U JIOTIOTHEHUSIMH)

noTpeduTento ToBapa (yCIyrd) HEHAAJIeKaIlero KayecTBa M OOMEHa HENpoJOBOJIBCTBEHHOI'O TOBapa
HaJJIeXkalllero KauecTBa Ha aHaJIOTMYHBIM TOBap, HECET NMpoJIaBell (MCIIOIHUTEND).

Bnanenen arperaropa He HeceT OTBETCTBEHHOCTb 3a YOBITKM, NPUYMHEHHbIE MNOTPEOUTEIIO
BCJIEZICTBHE IIPEIOCTABICHUS €My HEJIOCTOBEPHOI WM HemoaHOM uH(opmanuu o ToBape (yciayre), B
cllyyae, €CJIM BJaJeNel] arperatopa He MU3MeHseT MHPOopMauuio O ToBape (yciyre), MpeaoCTaBIEHHYIO
IIPOABLIOM (UCIIOJIHUTENIEM) U COAEPIKALIYIOCS B IPEIIOKEHUH O 3aKIIOUEHUH JJOTOBOPA KYIIIH-IIPOAAKI
(ToroBopa BO3ME3AHOTO OKA3aHUs YCIIYT).

Hudopmariust 06 H3MEHEHUSX:

Cmamows 12 oononnena nynkmom 2.2 ¢ 1 ausaps 2019 e. - @edepanvusiii saxon om 29 uionn 2018 e. N
250-D3

2.2. lloTpebutens BOpaBe MPeAbSBUTH TPeOOBaHHE K BIAJENbIly arperatopa O BO3BpaTe CyMMBbI
MIPOM3BEACHHOW WM TpeBapUTENFHON OIuIaTel ToBapa (yciyru). Bmamemery arperaropa BO3BpamaeT
CYMMY TIOJTy4YE€HHOW UM TIpEeIBAPUTENILHO OIIaThl ToBapa (YCIyrv) B TEUEHHE IECATH KaJeHAapHBIX JHEH
CO JHS TIPEIBSBICHUS MOTPEOUTENEM TaKOro TpeOOBaHUS TPH OJHOBPEMEHHOM HAIMYHH CIIETYFOIINX
YCIIOBUU:

ToBap (yciyra), B OTHOLIEHHMH KOTOpPOTO MOTpEOMTENEM BHECEHa NpeBapHUTEIbHas OIulaTa Ha
OaHKOBCKUII CUeT BIaJeNblla arperaropa, He nepead moTpeOUTeNto B CPOK (ycllyra He OKa3zaHa B CPOK);

MOTpeOUTENh HAIMpaBUI MPOJAABIYYy (MCIIOTHUTENIO) YyBEAOMJIEHHE 00 OTKa3e OT HCIOJHEHUS
JIOTOBOpa KYTUIU-TPOJIaXH (JJOTOBOpPa BO3ME3THOTO OKa3aHUS YCIYT) B CBSI3U C HAPYIICHHEM IPOJABIOM
(ucnonmHUTENEM) 00s3aTENIbCTBA TIEPEIaTh TOBAP (OKa3aTh YCIYTY) B YCTAHOBIICHHBIN CPOK.

Hapsiny ¢ TpeOoBanmeM o BO3Bpare CyMMbl NpeIBApPUTEIbHONW OMIaThl ToBapa (YCIyru)
NOTPeOUTENh  HAmNpaBJsieT  BIANENbIly  arperaTtopa  HOATBEP)KICHHE  HANpaBJICHUS  MPOJABILY
(MCTIONMHUTENIO) yBENOMIJIGHHS OO0 OTKa3e OT WCIOJNHEHUS [OroBopa KYIUIH-TIPOJAXH (JIOTOBOpa
BO3ME3THOTO OKA3aHUsI YCIIYT).

Ecnu wHOEe He mNpeaycCMOTPEeHO YCIOBHSAMH TOJIB30BATENBCKOTO MM MHOTO COTJIAIlleHUs
MOTpPEeOUTENsT C BIAJACTBIIEM arperaropa, yBEJOMJICHHWE TMPOJABIly (UCIIONHUTEN0) 00 OTKasze oT
WCIIONTHEHHUSI JIOTOBOpa KYIUIU-TIPOJAXXH (IOTOBOpa BO3ME3JIHOTO OKa3aHHUS YCIYr) MOXKET ObITh
HAIPaBJICHO BIAJIENbBILy arperaropa, KOTOPBIA 0053aH HAIIPABUTH €T0 MPOAABIY (MCTIOTHUTEIIO).

Nudopmarus 06 H3MEHEHHSIX:

Cmamows 12 oononanena nynkmom 2.3 ¢ 1 aneaps 2019 e. - edepanvusiii 3akon om 29 uona 2018 e. N
250-D3

2.3. B ciydae, yKa3aHHOM B IIYHKTEe 2.2 HACTOSIIEH CTAaThH, BIAJEIICI] arperaropa BIpaBe OTKa3aTh
NOTPEOUTENI0 B BO3BpAaTe€ CYMMBI IPEIBAPUTEIbHOM OIUIAThl TOBapa (YCIyrw) IMpH IOJYyYEHHH OT
npojaBua (MCHOJHUTENsS) MOATBEPKACHUS NPUHATUS MNOTpeOuTesreM ToBapa (OKa3zaHUs YCIYTH) IpU
YCJIOBUH, YTO KOIMHUS TaKOTO MOATBEPXKJICHHS OblLIa HampaBiieHa BIIAJAEIbIIEM arperaTropa noTpeOuTesto B
TE€YEHHE JIECSTH KaJleHJAApHBIX AHEW CO JTHS MOJY4YeHHs BIIAJENblIEM arperaropa TpeOoBaHUs O BO3BpaTe
CyMMBl I[peIBapuUTEeNIbHOW omiuaTel ToBapa (yciyru). B ciyyae Hecormacuss mnoTpeOUTENst C
MIPE/ICTABICHHBIMU  BIQJENBLEM arperaropa JI0Ka3aTeIbCTBAaMU MPHUHATHA TMOTpPEOUTEIeM ToBapa
(okazaHust yciayru) moTpeOuTenb BOpaBe TpeOOBAaTh BO3BpaTa CyMMBbl IPOU3BEICHHOM UM
MpeABAPUTEIILHON OTUIaThI TOBapa (YCIyTH) B CYACOHOM MOPSIIKE.

3. Ilpu npuuumHEeHHMH Bpena >KHU3HH, 3J0POBbI0 U HUMYIIECTBY IHOTpeOUTENs BCIEACTBUE
HENpPEeJOCTaBIEHUsI eMy IMOJHOM M JOCTOBepHOM mMH(popManuu o ToBape (pabote, yciyre) norpeOuTenb
BIIpaBe MOTPeOOBATh BO3MEILEHHS TAaKOTO Bpe/ia B MOPSIKE, NPEAYCMOTPEHHOM CTaTheil 14 HacTosIero
3akoHa, B TOM YHCJE I[IOJIHOTO BO3MELIEHUS YOBITKOB, NPUYMHEHHBIX MPHUPOJIHBIM OOBEKTaM,
HaXOJSALIMMCS B COOCTBEHHOCTH (BJIalEHUH) IOTPEOUTENS.

4. Tlpu paccmoTpeHun TpeOOBaHUN TMOTPEOUTENST O BO3MEIICHHH YOBITKOB, MPUYUHEHHBIX
HE/IOCTOBEPHOM MJIM HEJOCTaTOYHO MOJHOM uHpopmarueir o ToBape (pabote, yciyre), HEOOXOIUMO
UCXOJUTh U3 MPENOJIOKEHUsI 00 OTCYTCTBUM Yy MOTPEOMUTENS ClielMalbHbIX TO3HAHWN O CBOMCTBAX MU
XapaKTepUCTHUKAX ToBapa (paboTbl, yCIyTH).
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Nudopmarus 06 H3MEHEHHSIX:

Dedepanvrvim 3axonom om 21 dexabps 2004 2. N 171-D3 6 naumenosanue 6Hecenbl UsMeEHeHUs.

Cu. mekcm HauMeHo08aHuA 8 npedblOVuLel PeoaKuuy
Cratba 13. OTBETCTBEHHOCTh H3TOTOBHUTENS (HCIIOJHHUTENSA, IPOJABIQA, YIOJIHOMOYCHHON
OpTraHM3AIMH WIA YIOJTHOMOYCHHOTO HHINBUYaTBLHOTO TIPEIIPUHUMATEISI, UMIIOPTEPa)
3a HapyIIeHHE TIpaB NoTpeouTenen

T'APAHT:

CwMm. 9H!!I/IKJ'IOHCZ!I/II/I, HO3HWIIWHY BBICIIIKUX CYJAOB U APYIH€ KOMMCHTAPUHU K CTAThC 13 HaCTOoAIICTrO 3aKoHa

Nudopmarus 06 H3MEHEHHSIX:

Dedepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 gnecenvl usmeHeHus

Cm. mekcm nynkma 6 npeovloyuieli peoaKyuu
1. 3a HapymieHue mpaB MOTpeOUTENCH U3rOTOBUTENb (MCIIOTHUTENb, TIPOAABEIl, YIIOJTHOMOYCHHAS
OpraHuszaiysi WIA YIOJHOMOYCHHBI WHIWBUAYAJIbHBIA TMPEANPHUHUMATEIb, HUMIIOPTEP) HECEeT
OTBETCTBEHHOCTD, MTPEIYCMOTPEHHYIO 3aKOHOM HIIH JJOTOBOPOM.

Nudopmarus 06 H3MEHEHHSIX:

Dedepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 nynkm 2 uznodxicen 8 HO80U peoaxKyuu

Cm. mexcm nyHKma 6 npeoblovVilell peoaKyui
2. Ecnu wWHOE HE YCTaHOBIICHO 3aKOHOM, YOBITKH, NPUYMHEHHbIE MOTPEOUTENI0, MOAIEKAT
BO3MEIIEHHIO B ITOJIHOW CYMME CBEpPX HEYCTOWKH (TIEHH), YCTAHOBJICHHOM 3aKOHOM HJIH JJOTOBOPOM.

Nudopmarus 06 H3MEHEHHSIX:

Dedepanvrvim 3axonom om 21 dexabps 2004 2. N 171-D3 ¢ nynxkm 3 enecenvl usmeHeHus:

Cu. mekem nynkma 6 npeovloyuiel peoaKyuy
3. VYmmara Heycroiiku (TI€HHM) HW BO3MEIIEHHUE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBHUTENS
(McriosTHUTENSI, TPOJABIA, YIOJTHOMOUYSHHYIO OPraHH3alHI0 WU YIIOJHOMOYEHHOTO HWHIUBUIYaJIbLHOTO
MPEIPUHUMATENIS,, UMIIOPTEpPa) OT WCIIOTHEHHUS BO3JIOKCHHBIX Ha HETO 0053aTelhCTB B HATYpE IMepe
oTpeOuTEIeM.

Hudopmarius 06 H3MEHEHUX:

Dedepanvrvim 3axonom om 21 dexabps 2004 2. N 171-D3 ¢ nynxkm 4 enecenvl usmeneHus:

Cm. mexkcm nynkma 8 npeovloyuiell pedaxyuu
4. WsroroBuTedb  (WCIOJHHUTENb,  MPOJABEI,  YIOJHOMOYCHHAs  OpraHM3alMs  WIH
YIIOJIHOMOYEHHBIA WHAUBUIYAIBHBIA MPePUHUMATEb, UMIIOPTEP) OCBOOOKAAETCSI OT OTBETCTBEHHOCTH
3a HEUCIIOJIHEHHE 0013aTEeNbCTB WM 3a HEHAJUIEKAIllee HCIIOMHEHHUE 00513aTeNbCTB, €CIU JOKAXKET, YTO
HEUCTIOJTHEHHE  O00S3aTeNbCTB WM WX HEHAJJIeXKAllee HWCIOJHEHUE TPOU3OILIO  BCIEACTBHE
HENPEOA0IMMON CHIIBI, @ TAKXKE 110 UHBIM OCHOBAHHUAM, IPEIYCMOTPEHHBIM 3aKOHOM.

Wudopmarus 06 H3MEHEHHSIX:

Dedepanvhvim sakonom om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 5 enecenvl usmeneHus:

Cu. mexcm nyHkma 6 npeodvioyuieli pedaxyuu
5. TpebGoBanust motpeburens 00 ymiaTe HEYCTOMKH (TI€HH), MPEeIyCMOTPEHHOM 3aKOHOM HIIU
JOTOBOPOM, TTO/JIEkKAT YAOBJICTBOPEHUIO N3TOTOBUTENEM (MCIIOIHHUTENIEM, MPOIABIIOM, YIOJTHOMOYCHHOM
OpraHM3alield WIM YINOJHOMOYEHHBIM HHIMBUAYaJIbHBIM IPEIIPUHUMATEICM, HMIIOPTEPOM) B
T0OPOBOJILHOM TOPSIZIKE.

Nudopmariust 06 H3MEHEHUSX:

Dedepanvhvim 3axonom om 21 dexabps 2004 2. N 171-D3 ¢ nynxkm 6 enecenvl usmMeHeHUs:

Cum. mexkcm nyukma 8 npeosioyuiell pedaxKuuy
6. Ilpu ynoBieTBOpeHHMH CyYIAOM TpeOOBaHUI TIOTPEOUTEINSA, YCTAHOBJICHHBIX 3aKOHOM, CYII
B3bICKMBAET C HW3TOTOBUTENS (UCHOJHUTENS, TMPOAABIA, YIOJIHOMOUYEHHOM OpraHM3aluyd WA
YIOJHOMOYEHHOTO  WHIMBUAYAIBHOIO  MpeANpUHUMATENs, HMIIOpTEpa) 3a HecoONIofeHHe B
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TOOPOBOJILHOM TOPSIIKE YAOBIETBOPEHUS TpeboBaHWN moTpeOutens mTpad B pasmepe NATHAECAT
IIPOLIEHTOB OT CYMMBI, IPUCY>KJIEHHOM Cy/10M B IIOJIb3Y IOTPEOUTES.

Ecnu c 3asBineHueM B 3alIUTy MpaB MOTPEeOUTENs BBICTYMAIOT OOIIECTBEHHBbIE OOBEAMHEHUS
norpedureneil (Mx accolMalyy, CO3bl) WIM OpraHbl MECTHOTO CaMOYIIPABJIEHNUs, NATHAECAT MPOLEHTOB
CYMMBI B3BICKAHHOTO IITpada MepeuucisitoTcsl yKa3aHHbIM OOBEAMHEHUAM (MX acCOIMAlMSIM, COH3aM)
WM OpraHam.

CraTtba 14. mymiecTBeHHAs] OTBETCTBEHHOCTh 3a BPE/l, MPHUYMHEHHBIH BCICICTBHE HEIOCTATKOB
ToBapa (paboThl, yCIIyTH)
TAPAHT:

CM. DHIMKIONEINH, IO3UIIMH BRICIIIUX CYJIOB U IPYrUe KOMMEHTapHH K cTtathe 14 Hacrosero 3akoHa
1. Bpen, npuuMHEHHBIH JKW3HW, 30POBBI0 WJIM HWMYIIECTBY IOTPEOUTENS BCIEICTBUC
KOHCTPYKTHUBHBIX, MPOU3BOJICTBEHHBIX, PELENITYPHBIX WM MHBIX HEJOCTATKOB TOBapa (paboThl, yCIyru),
MOJJIEXKUT BO3MEILEHUIO B IIOJTHOM O0BEME.
2. IlpaBo TpeOoBaTh BO3MEIICHHS BpeAa, MPUUYMHEHHOIO BCJIEJICTBHE HEJIOCTATKOB TOBapa
(paboTHI, yCITyTH), IPU3HACTCS 32 JIFOOBIM IMOTEPIEBITUM HE3aBUCHMO OT TOTO, COCTOSI OH B JIOTOBOPHBIX
OTHOILEHUSX C [1POJIABIIOM (MCIIOJHUTENIEM) WU HET.

Hudopmariust 06 n3MEHEHHSX :

Dedepanvrvim 3akonom om 17 dekabpsa 1999 o. N 212-D3 ¢ nynkm 3 6neceHvl UsMeHeHUs

Cm. mekcm nyHKma 8 npedvloyuieli peoakyuu

3. Bpen, npuuMHEHHBIM JKHU3HM, 3J0POBBIO WU UMYIIECTBY MOTPEOUTENs, MOJJIEKUT
BO3MEILEHHUIO, €CIIM BpeJ NMPUYMHEH B TEUEHHE YCTAHOBJIEHHOTO CPOKa CIY)XOBI MJIM CpOKa TOJHOCTH
ToBapa (paboThl).

Ecnu na ToBap (pesynbTaT pabOThl) TOJKEH OBITh YCTAHOBJIEH B COOTBETCTBHM C IYHKTamu 2, 4
CTaTbU 5 HACTOAILIETO 3aKOHa CPOK CIYXObl MM CpPOK TOJHOCTH, HO OH HE YCTaHOBIJIEH, JIMOO
noTpeOuTeNto He Oblla MPeJOCTaBIeHa MOJTHAS U IOCTOBEpHAast MHPOPMAIIUS O CPOKE CITY>KOBI MM CPOKE
TOJHOCTH, JUOO MOTpeduTens He ObLT MPOMH(POPMHUPOBAH O HEOOXOTUMBIX NEHCTBHUSX MO HCTEYCHHH
CpOKa CIIy’)KObI WJIM CPOKa TOJHOCTH M BO3MOXKHBIX TOCTEICTBHUSX IPU HEBBITTOJHEHUN YKa3aHHBIX
neictBuii, 1100 TOBap (pe3ynbTarT paboThl) MO MCTEUYEHUU ITHX CPOKOB IMPEICTaBISET OMACHOCThH IS
KU3HU ¥ 37I0POBbSI, BPEJI MOJIC)KHUT BOMEICHUIO HE3aBUCUMO OT BPEMEHHU €TI0 PUINHCHHS.

Ecnu B cooTBeTcTBUM ¢ IYHKTOM | cTaThbu 5 HACTOSAILIETO 3aKOHA U3TOTOBUTENH (MCIIOIHUTENb) HE
YCTaHOBWJI Ha TOBap (paboTy) CpOK CIy>KOBI, BpeJl MOAJIEKUT BO3MEIIECHUIO B Cllydyae €ro MPUYNHEHUS B
TE€YEHHE JIECATH JIeT cO JAHs mepeaadn ToBapa (paboThl) MOTPEOUTENIO, a €CIIU JIEHb Mepelayll YCTaHOBUTD
HEBO3MOKHO, C JJaThbl U3TOTOBJIEHUS TOBapa (OKOHYaHMsI BHIITOJIHEHUS paOOTBHI).

Bpen, npuunHeHHBIH BCIIECTBUE HEIOCTATKOB TOBapa, MOAJICKHUT BO3MEIIEHUIO MPOJABIOM HIIN
M3TOTOBHTENIEM TOBApa MO BHIOOPY MOTEPIIEBIIETO.

Bpen, npuuMHEHHBIN BCIEICTBUE HEAOCTATKOB PAOOTHI WM YCIYTH, MOAJEKHUT BO3MEIICHUIO
WCTIOJTHUTEIIEM.

4. WzroroButenb (HMCIONHUTENb) HECET OTBETCTBEHHOCTh 3a Bpeld, MNPUYMHEHHBIN JKU3HHU,
3I0POBBI0 MJIM HMMYIIECTBY MNOTPEOUTENs] B CBSI3M C HCIOJIB30BAHMEM MaTepHajoB, 00OpYyJOBaHUS,
WHCTPYMEHTOB U HHBIX CpPEJCTB, HEOOXOIWUMBIX JHJsi TMPOMU3BOJICTBA TOBApPOB (BBIMOJHEHUS pPaboT,
OKa3aHUs YCJIYT), HE3aBUCUMO OT TOTO, TIO3BOJISUT YPOBEHbh HAYYHBIX M TEXHHUUYECKUX 3HAHUN BBISIBUTH UX
0co0Oble CBOWCTBA MIIH HET.

5. U3roroButens (MCHOIHUTENH, TIPOJABEI]) OCBOOOKAACTCSI OT OTBETCTBEHHOCTH, €CIIH JIOKAKET,
YTO Bpe] MPUYMHEH BCJIEICTBUE HEMPEOJOTMMON CHIIbI MM HApYyIIEHUs MOTPEOUTENEM YCTaHOBIEHHBIX
MIPaBWJI UCTIONB30BAHUS, XPAHCHHS WU TPAHCTIOPTHPOBKHU TOBapa (paboThI, yCIyTH).

Hudopmarius 06 H3MEHEHUSX:

Dedepanvrvim saxonom 21 dexabps 2004 2. N 171-D3 6 cmamvwio 15 eHeceHbl uzmeHneHus
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Cm. mexcm cmamvil 6 NPeoblOVULel peoaKyuu
Cratba 15. KoMmmeHcarus MOpaabHOTro Bpeaa
TAPAHT:

CM. DHIUMKIONENN, IO3UIINHY BBICIINAX CYNIOB U APYTHE KOMMEHTAPUU K CTaThe 15 HacTosmero 3akoHa
MopanbHblii  Bpe, NPUYMHEHHBI [OTPEOUTENI0 BCJEICTBUE HAPYLIEHHMs H3TOTOBUTEIIEM
(ucnomHUTENEM, NPOJABIIOM, YITOJHOMOUYEHHON OpraHu3alnyeil Wik yHOJHOMOUYEHHBIM WHAWBUIYaIbHBIM
MpEeaNPUHUMATEIEM, HMIIOPTEPOM) IpaB MOTPEOUTENS, NPEIYCMOTPEHHBIX 3aKOHAMHU M IMPABOBBIMU
aktamu Poccuiickoit denepanuy, perylIupyouMMI OTHOLLIEHHUS B 00IAaCTH 3alUThI NpaB MoTpeduTenei,
MOJJICKUT KOMIEHCAIMM MPUYMHUTENIEM Bpela NpH HAIMYUU €ro BHHBI. Pa3mep KoMIEHcaluu
MOPaJIbHOTO BPEAA ONPEAEIIAETCA CyJOM M HE 3aBUCUT OT pa3Mepa BO3MEIEHHS UMYIIIECTBEHHOTO Bpea.
Kommnencanys MOpaibHOTO Bpejla OCYLIECTBISETCS HE3aBUCUMO OT BO3MEILEHUS] UMYILIECTBEHHOTO
BpeJla ¥ MOHECEHHBIX OTPeOUTENIEM YOBITKOB.

Hudopmariust 06 n3MEHEHHSX :

Cmamows 16 usmenena c 1 cenmaopsa 2022 2. - @edepanvusiii 3akon om 1 mas 2022 2. N 135-D3

Cum. 6yOyuyro pedaxyuro
CtaTtba 16. HepelicTBUTENHHOCTD YCIIOBHH I0TOBOPA, YIISMIISIFOIIMX MPaBa MOTPEOUTEIISI
TAPAHT:

CM. DHIUKIIONEUH, IO3UIINHY BBICIIINX CYOB U JPyTrUe KOMMEHTapuu K cTaThe 16 HacTosiero 3akoHa
1. YcnoBuss A0roBopa, YIIEMISIONIME TIpaBa IOTPEOUTENsT IO CPAaBHEHHIO C TIPaBHJIAMH,
YCTaHOBJICHHBIMH 3aKOHAMH WJIM MHBIMU MPaBOBbIMU akTamMu Poccutickoit deneparuu B 0071aCTH 3alUTHI
MpaB MOTpeOUTENCH, MPU3HAIOTCS HE/ICHCTBUTEILHBIMU.
Ecnu B pe3ynbrare UCIOTHEHHS JOTOBOPA, YIIEMIISIFOIIETO MpaBa MOTPEOUTENs, Y HETO BO3HUKITU
yOBITKH, OHU TOJIJIEKAT BO3MEIICHUIO U3TOTOBUTENIEM (MCIIOIHUTENIEM, IPOAABIIOM) B TIOJTHOM O0BEME.

Nudopmarus 06 H3MEHEHHSIX:

Dedepanvrvim saxonom 21 dexabps 2004 2. N 171-D3 6 nynkm 2 6Hecenvl UsMeHeHUs.

Cu. mexcm nynkma 8 npeovioyuiel pedaxyuu
2. 3anpemiaercsi 00ycIOBIUBaTh NPUOOpETEHHE OTHUX TOBApoB (paboT, yciyr) oO0s3aTeIbHBIM
MPUOOPETEHNEM HWHBIX TOBapoB (paboT, yciyr). YOBITKM, NPUYMHEHHBIE MNOTPEOUTENIO BCIEACTBHE
HapylleHus ero mnpaBa Ha CBOOOAHBIA BBIOOpP TOBapoB (paboT, yciyr), BO3MEMIAIOTCA MPOJABIIOM
(McmosTHUTENIEM) B TIOJTHOM O0OBEME.
3amperniaercs OOYCIOBIMBATHL YIOBICTBOPEHHE TPEOOBAHMN IMOTpEeOUTENEH, MPEIbsIBISEMBIX B
TEYEHUE TapaHTHIHOTO CPOKa, YCIIOBUSIMH, HE CBSI3aHHBIMU C HEJJIOCTATKAMHU TOBAapOB (padoT, yCiyr).

Hudopmarius 06 H3MEHEHUX:

DedepanvHuim _3akonom om 21 Oexabps 2013 2. N 363-@3 6 nynkm 3 6HeceHbl u3MeHeHus,
scmynaiowue ¢ cuny ¢ 1 uronsa 2014 e.

Cm. mexkcm nyHkma 8 npeodvloyuieli pedaKuuu
3. IIponasern (MCMIOTHUTEINL) HE BIpaBe 0€3 COTNIACHsl IOTPEOUTEINS BBIMOJHATE JAOMOIHUTEIILHBIC
paboThl, yciryru 3a iaty. [loTpedurens BrpaBe 0TKa3aThes OT OIUIATHI TAKUX padoT (YCIIyT), a eCciii OHU
OILIAYCHBI, MOTPEOUTEINH BIIpaBe MOTPeOOBAThH OT MPOaBIa (MCIIOIHUTEINS) BO3BpaTa YIUIAY€HHOW CYMMBI.
Cornacue moTpeOWTENsT Ha BBHIMOJHEHHE JOMOJHUTEIBHBIX paboT, yciayr 3a Iiary odopmisercs
MPOJABIOM (MCIIOJIHUTEIEM) B THCBMEHHOH (opMe, eCliM HHOE He MPEeIyCMOTPEeHO (deaepanbHbIM
3aKOHOM.

Hudopmarius 06 H3MEHEHUX:
Dedepanvrvim 3axonom om 5 mas 2014 2. N 112-D3 nacmoawuti 3akon donoanern cmamoweti 16. 1
Cratbsa 16.1. ®opmMbI U MOPAIOK OIIATHI IPH MPOJaKe TOBAPOB (BBIOJHEHUH pabOT, OKa3aHUU
yeuyr)
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T'APAHT:

CM. DHUMKIONEANH, MMO3MIIMK BBICIIMX CYIOB M JIpyru€ KOMMEHTapuu K cTatbe 16.1 HacTosiiero
3akoHa

Hudopmanyst 06 U3MEHEHUX:

Ilynkm 1 usmenen c 1 urona 2021 2. - @edepanvrviu 3axon om 31 uiona 2020 2. N 290-D3

Cm. npedblOyuyio pedaxyuio

1. IlpomaBer (WCIOMHUTENb, BIAJAENELl Aarperatopa B CcIy4dae MWCIHOJIb30BAHUSA B CBOEH
NeSITeIbHOCTH HAJIMYHBIX PAacyeTOB C MOTpeduTeneM) 00s3aH 00ecreynTh BO3MOXKHOCTh OILJIaThl TOBAPOB
(paboT, ycayr) myTeM HCIOJIb30BaHUS HALMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TaKXKe HaJIMYHBIX
pacydeToB 1O BbIOOPY NOTpeOUTENS.

O0s3aHHOCTh 00€CNeUnTh BO3MOXKHOCTH OIUIATHI TOBApOB (paboT, yCIyr) ¢ HCHOJIb30BAHHUEM
HAIIMOHAJPHBIX TUIATE)KHBIX HMHCTPYMEHTOB B paMKaxX HAIMOHAJIBHOMW CHCTEMBI IUIATEKHBIX KapT
pacrpocTpaHsieTcs Ha NOpojaBLa (MCHOJHUTENS, BIAJAEbIAa arperaropa), y KOTOPOrO BBIpyYKa OT
peaiu3alud TOBApOB (BBINOJHEHHUS padOT, OKa3aHMs YCIyr) 3a MNPEIIEeCTBYIOIIMHM KaleHAApHBIA Toj
MIPEBBIILIACT JBAALATh MUJUIMOHOB pyOIIeH.

Ecnu Mecto orutatel ToBapoB (paboT, yCiIyr) HAXOAUTCS B MECTE, TJIe HE IPEJOCTaBISIOTCS YCIyTU
J0CTyNa K TIOABWKHOH paauoTeneOHHOW CBSA3M M (WJIM) CPEeICTBAM KOJUIEKTUBHOIO JOCTyNa K
nH(pOpPMAITMOHHO-TEIEKOMMYHUKAIIMOHHON ceTu "MHTepHeT", mponaBer (MCIOJHUTENh) OCBOOOXKIaeTCs
OT O0S3aHHOCTH O00ECHeYnTh B 3TOM MECT€ BO3MOXKHOCTh OIUIaThl TOBAapoB (paboT, yciayr) c
MCIOJIb30BaHUEM HAllMOHAJIBHBIX IJIATEKHBIX HHCTPYMEHTOB.

IIpomaBery ocBoOOXkIaeTcs OT OOS3aHHOCTH OOECIEeYUTh BO3MOXKHOCTh OIIaThl TOBAapoB C
HCIIOJIb30BAaHUEM HAI[MOHAJIbHBIX IUIATEKHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpydka OT
peanu3alMd TOBAPOB B KOTOPOM COCTaBJISIET MEHee IATH MHWJUIMOHOB pyOjei 3a mpennecTBYROIU
KaJICHAAPHBIA rof.

TAPAHT:

OO0 OTBETCTBEHHOCTH 3a HEHCIIOJIHEHNE yKa3aHHOU o0s13aHHOCTH cM. KOATl PO

2. Omnara ToBapoB (paboT, YCIyr) MOKET HPOM3BOJUTHCSA IMOTPEOUTENIEM B COOTBETCTBUHU C
yKa3aHWeM IMpojaBla (MUCIOJHUTENS) MyTEM pacueToB uepe3 CYObEKTOB HAIMOHAJIBHOW IJIaTEeKHOU
CHUCTEMBI, OCYILECTBISIOIIMX OKa3aHUE IUIATEXHBIX YCIYIr B COOTBETCTBHUM C 3aKOHOIATEILCTBOM
Poccuiickoit @enepaniii O HAINMOHAIBHOM IUIATEKHOW CHUCTEME, €CIIM HWHOE HE YCTaHOBJICHO
(benepanbHBIMU 3aKOHAMH MJIM HHBIMH HOPMATUBHBIMU NPaBOBbIMH akTaMu Poccuiickoit dexepannu.

3. Tlpu omnate ToBapoB (paboT, yCIyr) HAJIMYHBIMU JIEHEKHBIMH CPEICTBAMHU 00s3aTEIhCTBA
noTpeOuTeNsl Tepel MPOAABLOM (MCHOJHUTENIEM) IO OIUlaTe TOBapoB (paboT, yciayr) CUYMTAIOTCS
WCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JEHE)KHBIX CPEJICTB C MOMEHTAa BHECEHHS HAJIMYHBIX JEHEKHBIX
CpeACTB MpoJaBly (MCHOJIHUTENIO) JUOO IUIATEKHOMY areHty (cyOareHry), OCYIIECTBISIOMEMY
NeSITeNIbHOCTD T10 MpUeMy IyaTexed GU3nIecKux Jui.

IIpu onnate ToBapoB (paboT, yciayr) MyTeM MepeBoja Mpe1oCTaBIsIeMbIX TOTPEOUTENEM HATMYHBIX
JICHE)KHBIX Cpe/CTB 0€3 OTKPBITUS OaHKOBCKOTO cueTa 00s3aTeNbCTBA MOTPEOUTENS Mepe] MPOoIaBLOM
(ucrioHHUTENEM) IO OIIaTe TOBApoB (PaboT, YCIYr) CUMTAIOTCS HMCIIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JICHE)KHBIX CpPEACTB C MOMEHTAa BHECEHHUS IMOTpeOMTENeM HAJUYHBIX JCHEXHBIX CPEICTB KPEeIUTHOU
opraHuszaiuu Jmb60o GaHKOBCKOMY IIIaTEKHOMY areHTy (cyOareHTy), OCYIIECTBIISIOUINM JIEATEIbHOCTh B
COOTBETCTBHH C 3aKOHOAATeIbCTBOM Poccuiickoit denepanuy 0 HAIMOHAIBHOM IUIATEKHOM CUCTEME.

IIpu omnate ToBapoB (paboT, yCIIyr) MyTeM MepeBoa ICHEKHBIX CPEJICTB B paMKax MPUMEHSEMBIX
(dhopM Oe3HANTMYHBIX PACUETOB 00513aTENIbCTBA MOTPEOUTENS MEepel MPOJaBLIOM (MCIOJHUTENIEM) IO OIUIaTe
TOBapoB (paboT, yCIIyr) CUMTAIOTCS UCIIOJIHEHHBIMH B CyMMe, YKa3aHHOW B PACHOPSHKEHUH O TEepeBOjie
JICHEe)KHBIX CpPEJICTB, C MOMEHTa MOATBEPXKICHHUSI €ro MHCIOJHEHUs OOCIyXUBaIoUlell mnoTpeduTens
KPEIUTHOM OpraHu3aluei.

4. Ilpu omnate ToBapoB (padoT, YCIayr) mMpoAaBily (MCIOJHUTEIIO) 3alpenieH0 yCTaHaBIMBATH B
OTHOILIEHUU OJHOTO BHJA TOBapoB (paboT, yciyr) pasiuuHble HEHbl B 3aBHCHUMOCTH OT CIOco0a HX
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OIUTATHI IIOCPEICTBOM HAJIMYHBIX PACUYETOB WM B PAMKaX MPUMEHSEMBIX (OpM OE3HATMYHBIX PACYETOB.
5. IlponaBer (MCIIOMHUTENb) HECET OTBETCTBEHHOCTh 32 BO3HMKIIHE Yy MOTPEOUTENs YOBITKH,
BBI3BaHHBIC HAPYIICHUEM TPEOOBAaHMH IIYHKTA | HACTOSIIEH CTaThU.

CraTtba 17. CynebOHas 3amura npas norpedoureneit
TAPAHT:

CM. DHIMKIONEINH, TO3UIINHY BBICIINX CYOB U APYyTHe KOMMEHTapuu K cTaThe 17 HacTosmero 3akoHa

O paccMOTpeHUHM CylaMy TpaKIAHCKUX JeJd IO CIOpaM O 3alllUTe IpaB MOTPEOUTENEH CM.
nocranossienue [Inenyma BepxoBrnoro Cyna PO ot 28 utonsa 2012 r. N 17

Nudopmariust 06 H3MEHEHUSX:

Ilynkm 1 usmenen ¢ 3 cenmaops 2018 e. - @edepanvusiii 3axou om 4 urona 2018 2. N 133-D3

Cum. npedbloyuyio pedakyuio
1. 3amuTa npaB moTpeduUTENEH OCYIIECTBISCTCS CYAOM.
3ammta TpaB  HOTpeOMTENed  yCIyr, OKa3blBaeMbIX  (PMHAHCOBBIMHM  OpTaHU3ALMSIMM,
OpPraHMU3YIOLIUMHU B3aUMOJEHCTBUE C YIIOJIHOMOUYEHHBIM I0 MpaBaM MoTpedurtesneil GUHAHCOBBIX yCIYyT B
cooTBeTCTBHM ¢ DesepanbHbiM 3akoHOM "OO0 YyHOJIHOMOYEHHOM I10 TpaBaM MoTpedutenei (MHAHCOBBIX
ycIyr", OCYLIECTBIISIETCA ¢ 0OCOOCHHOCTSIMH, YCTAHOBJICHHBIMU YKa3aHHBIM DeiepanbHbIM 3aKOHOM.

Hudopmarus 06 H3MEHEHHSX:

Dedepanvrvim saxonom 21 dexabps 2004 2. N 171-D3 nynkm 2 uznoogicer 6 Ho8ol pedaxyuu

Cm. mekcm nynkma 6 npeovloyuieli peodaKyuu

2. Wcku o 3ammte mpaB NoTpedHuTenel MOryT ObITh HMpEABbSBICHBI 10 BHIOOPY HCTIA B CyA IO
MECTY:

HaXOXICHUA OpI‘aHI/I?)aI_II/H/I, a €CJIN OTBCTUUKOM SBJISICTCA I/IHIII/IBI/II[yaJIBHblﬁ HpeI[HpI/IHI/IMaTe.HB, -
€ro KHUTEJILCTBA;

KUTCIIBCTBA NJIN HpCGLIBaHI/IH ucruaa,

3aKJIIOYECHHUS HUITH UCITOJHEHHS J0TOBOpA.

ECJII/I HNCK K OpFaHI/ISaI_[I/II/I BBITCKACT U3 ACATCIIBHOCTHU €€ (bl/IJII/IaJIa Nniin HpeZ[CTaBI/ITeHLCTBa, OH
MOJKET OBITh MPEIBABIICH B CY/I [0 MECTY HaXOXKACHHUS ¢e (Durasa WK IpeACcTaBUTCILCTRA.

Nudopmarys 06 H3MEHEHUSX:

Dedepanvrvim_3axkonom om 18 wuwona 2011 2. N 242-D3 nynkm 3 usnodceH 6 HO80U pedaryuu,
scmynaroweu 8 cuiy ¢ 1 ageycma 2011 2.

Cu. mexcm nyHkma 6 npeodvioyujelt peoaxyuu
3. Ilorpeburenu, WHBIE MCTIBI MO HCKaM, CBS3aHHBIM C HapylIEHHEM IIpaB MOTpeOuTenei,
OCBOOOKIAIOTCSL OT YIUIaThl TOCYAApCTBEHHOM TMOIIIMHBI B COOTBETCTBHHM C 3aKOHOJATEIbCTBOM
Poccuiickoii @enepanun o Hajorax u coopax.

I'nasa II. 3ammTa npaB norpeduTesieil MpU Npoaaske TOBAPOB MOTPeOUTEISIM

T'APAHT:

CwM. cxeMy "3amuTa npaB noTpeOUTENEH NpU IPOAAKE TOBAPOB"

Hudopmanyst 06 U3MEHEHUSX:

Dedepanvrvim_saxonom om 25 oxkmsaops 2007 o. N 234-D3 6 naumeHosanue 6HeceHbl UMEHEHUS,
sCcmynarwiue 68 Cuity no UCHeYeHUu COpOoKa nAmu OHell nocie OHs O0QUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o PedepanbHoeo 3aKOHA

CMm. mekcm HauMeHO8aHUA 8 NPEObLOVULET DEOAKUUU
Cratbs 18. [IpaBa notpeduTesst pu OOHAPYKEHUH B TOBApE HEIOCTATKOB
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TAPAHT:
CM. DHIUKIONENN, IO3UILINY BBICIINX CYIOB U APYTHE€ KOMMEHTApUU K cTaThe 18 HacTosmero 3akoHa
Hrdopmarnys 06 H3MEHEHHAX:

DedepanvHvim _saxonom om 25 oxmsaopa 2007 e. N 234-D3 6 nynukm 1 6Hecenvbl usmeHeHus,
scmynanwue 8 Culy no UcCmedeHuu copoxka namu OHell nocie OHA 0QUUUATLHO20 ONYOIUKOBAHUS
HazeanHo2o PedepanbHo2o 3aKOHA

Cu. mekcm nyHkma 6 npeovloyuiel peodaKuuu

1. IToTpeOuTens B caydae oOHApPY>KEHHUSI B TOBape HEIOCTATKOB, €CIIM OHU HE ObUIM OTOBOPEHBI
MIPOJABIIOM, TI0O CBOEMY BBIOOPY BIIpaBe:

oTpebOoBaTh 3aMEHbI Ha TOBAap ATOM K€ MapKu (3TUX K€ MOJIENH U (WIN) apTUKYJIa);

noTpeboBaTh 3aMEHBI HA TAKOM K€ TOBap IPYroid Mapku (MOJENH, apTHKYJa) C COOTBETCTBYIOLIUM
MepepacyeToM MOKYIMHOM 1IEHBI;

noTpeboBaTh COPA3MEPHOTO YMEHbBIIICHHUS TOKYITHOM IICHBI;

MoTpeOoBaTh HE3aMEUIMTEIBHOTO 0€3BO3ME3AHOTO0 YCTPAaHEHUS HEJAOCTATKOB TOBapa WIH
BO3MEIICHHSI PACXO0B Ha UX UCIPABIICEHUE OTPEOUTEIEM UITU TPETHUM JIUIOM;

OTKa3aTbCsl OT MCTOJHEHHUS JOTOBOPA KYIUIU-TIPOJAXKH M MOTpeOOBaTh BO3BpaTa yIUIAY€HHOH 3a
ToBap cymmbl. [lo TpebGoBaHMIO MpoJaBlia M 32 €r0 CYET MOTPEOUTENh JIOJDKEH BO3BPATUTH TOBAp C
HEJI0OCTaTKaMH.

[Ipu »sToM mnoOTpeOUTENs BIpaBe MOTPEOOBATh TakKe IOJHOTO BO3MEIIECHUS YOBITKOB,
MPUYMHEHHBIX €My BCJICJICTBHE TPOJAXH TOBapa HEHAIJIEKAIIETO KadyecTBa. YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTAHOBJICHHBIE HACTOSAIIUM 3aKOHOM JJisi YAOBJIETBOPEHHS COOTBETCTBYIOIIUX TpeOOBaHHIMA
noTpeduTes.

B oOTHOLIEHNM TEXHUYECKH CIIOXHOTO TOBapa MOTpeOUTENs B cliydyae OOHapyX eHHs B HEM
HEJIOCTaTKOB BIIpaBE OTKA3aThbCs OT MCIOJHEHHUS JOTOBOpPA KYIUIHU-TIPOJAXH M MOTpeOOBaTh BO3BpAaTa
YIJIAYEHHOH 3a TaKO# TOBap CyMMBI MO0 MPEIbsIBUTH TPEOOBAHKE O €T0 3aMEHE Ha TOBap 3TOH ke MapKu
(Monenu, apTUKy/Ia) WM HA TaKOW K€ TOBap APYrol Mapku (MOJENH, apTHUKYJa) C COOTBETCTBYIOIIUM
MepepacyeToM MOKYIMHON IIeHbl B TEUEHHE MATHAALIATH JIHEH cOo JHS Mepeladyd MOTPEOUTEN0 TaKoro
ToBapa. [lo ucTedeHNn 3TOTO CpoKa yKa3aHHbIE TPEOOBAHUS TOJJICKAT YIOBICTBOPCHHIO B OJHOM U3
CJIEIYIOLIUX CIIy4aeB:

oOHapy>XeHHE CYIIECTBEHHOTO HEJ0CTaTKa TOBApa;

HapyllEeHUE YCTAHOBJIICHHBIX HACTOSILIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEJIOCTATKOB TOBApa;

HEBO3MOKHOCTh HCIIOJIb30BaHUS TOBapa B TEUYCHHE KaXJOr0 Tofa TapaHTUHHOTO CpOKa B
COBOKYITHOCTH OoJiee 4eM TpHIALATh AHEH BCIEACTBHE HEOAHOKPATHOTO YCTPAHEHHUS €ro Pa3IUYHBIX
HEJIOCTATKOB.

[lepeueHb TEXHUYECKH CIIOXKHBIX TOBApoB yTBepxkaaercs lIpaBurensctBoM Poccuiickoi
denepanuu.

Nudopmarus 06 H3MEHEHHSIX:

Dedepanvrvim 3akonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 2 eneceHvl usmeHeHus

Cm. mexcm nyHKma 6 npeoblovilell PeoaKyui
2. TpeOoBaHUs, yKa3aHHbIE B IIYHKTC | HACTOSAMICH CTaThbH, MPEABSBISIOTCS IMOTPEOUTEIIEM
NpojAaBlly JMOO  YINOJHOMOYEHHOW OpraHu3allMd WM  YIIOJHOMOYEHHOMY  HWHIUBUAYAJILHOMY
MIPeITPUHUMATEITIO.

MNudopmanyst 06 U3MEHEHUAX:
Dedepanvrvim _3akonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 3 6HeceHbl U3MeHeHUsl,

ecmynaowyue 6 Culy no ucmedeHuu Ccopoka niamu OHell nocie OHA OQUUUATLHO20 ONYVOIUKOBAHUS
HA36AHHO20 (Dedepajzbnozo 3dKOHA

Cm. mexkcm nyHKma 8 npeobloyuiell peoaxuyuu
3. IloTpebutenp BrpaBe MPEIbsIBUTh TPEOOBAHUS, YKa3aHHBIC B 203allaX BTOPOM M [ITOM ITYHKTA |
HaCTOHHICf/'I CTaThu, HU3TOTOBUTCIILO, YHOJ'IHOMO‘-ICHHOI;'I OpFaHI/I3aHI/II/I NnJin yr[OJ'IHOMO‘-IGHHOMy
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WUHAUBUAYAIBHOMY MPEANPUHUMATEII0, UMIIOPTEDPY.

BwmecTto mpenbsiBieHus 3TUX TpeOOBaHUN MOTPEOUTENb BIpaBE BO3BPATUTH HM3TOTOBUTENIO HIIH
UMIIOPTEPY TOBAp HEHAJIEKAIIETO KauecTBa U MOTpeOoBaTh BO3BpATa yINIAYeHHOMN 32 HETO CYMMBI.

4. YTpaTuia cuiy.

Nudopmarus 06 H3MEHEHHSX:
Cm. mexem nyukma 4
DedepanvHuim _sakonom om 25 oxmsadpa 2007 e. N 234-D3 6 nynukm 5 6HeceHbl uUsMeHeHUs,

ecmynarowiue 6 Ccujlly no ucmedyeHuu copoka nimu OHell nocie OHs 0QUUUATLHO20 ONYOIUKOBAHUS
HA36AHHO20 (Dedepafleoeo 3dKOHA

Cm. mekcm nyukma 6 npeosloyuieli pedaKyuu
5. OrcyrcTBHE Yy MOTPEOHUTENsT KAacCOBOTO WIJIM TOBAapHOTO YeKa JTUOO HWHOTO JOKYMEHTA,
YIOCTOBEpSONMX (AKT M yCIOBUS TOKYIKH TOBapa, HE SBISIETCS OCHOBAaHHUEM JUIS OTKa3a B
yIIOBJIETBOPCHHUH €T0 TPeOOBaHUIA.
[APAHT:

B cootBercTBuu co cratheit 493 I'K PO orcyTcTBUE Yy MOTpEOUTENS yKa3aHHBIX JOKYMEHTOB HE JIMILIAET
€ro BO3MOKHOCTH CChUIAThCS HA CBUJIETEIbCKUE ITOKa3aHMsl B ITOJITBEPHKACHUE 3aKIIIOUEHUS J0rOBOPa

[IpomaBery  (M3rOTOBUTENb),  YIOJIHOMOYEHHAss  OpPraHu3alUsl  WIM  yIOJHOMOYEHHBIN
WH/IMBUYaJIbHBIA MpEeIIpUHUMATENb, UMIIOPTEP O00s3aHbl MPUHATH TOBAp HEHAJJIEXKALIEro KauecTBa y
noTpeOuTeNst U B cllydyae HEOOXOAMMOCTH MPOBECTH MPOBEPKY KauecTBa ToBapa. Ilorpeburens Brpase
y4acTBOBaTh B IPOBEPKE KauecTBa TOBapa.

B cnyuae cropa o mpuymMHaxX BO3HUKHOBEHHSI HEJIOCTAaTKOB TOBapa IpojaBel] (M3rOTOBUTEIND),
YIIOJIHOMOYEHHAs] OpraHu3alUsl WIM YHOJIHOMOYEHHbIM MHIUBUAYAJIbHBIN MPEeIIPUHUMATENb, UMIIOPTEP
00s13aHBl TIPOBECTH JKCIEPTH3Y TOBapa 3a CBOW cyeT. ODKCIepTH3a TOBapa IMPOBOAMTCS B CPOKH,
ycTaHOBJIeHHbIe cTaThaMu 20, 21 u 22 HacTosIero 3akoHa Jjsl yJIOBJIETBOPEHMS COOTBETCTBYIOLIMX
TpeboBanuii norpedurens. [lotpedurens BrpaBe MPUCYTCTBOBATH MPH MPOBEICHUH SKCIIEPTU3HI TOBApa U
B Cllyyae HECOIJIaCus C €€ pe3yJbTaTaMu OCHOPHUTH 3aKJIIOYEHNE TAKOM 3KCIIEPTU3bI B CYIE€OHOM MOPSIKE.

Ecnu B pe3ynbTare 3KCrepTU3bl TOBapa YCTAHOBIIEHO, YTO €r0 HEJOCTATKH BO3HUKIIN BCIIEICTBUE
0OCTOSITENBCTB, 3a KOTOPblE HE OTBEYAET MPOAABell (M3rOTOBUTEIB), MOTPEOUTENh 00s3aH BO3MECTHTH
Npo/aBIy (M3TOTOBUTENIO), YIOTHOMOYCHHON OpTraHU3allMy WU YIOJTHOMOYEHHOMY WHIMBUAYATIEHOMY
IPEINpPUHUMATEN0, HMIIOPTEPY pacxXolbl Ha IIPOBEAECHUE SKCIEPTU3bl, a TaKXKe CBA3aHHbBIE C €€
MIPOBEICHUEM PAcX0/Ibl HA XpaHEHHE U TPAHCIIOPTHPOBKY TOBApA.

Hudopmarus 06 H3MEHEHHSIX:

Dedepanvrvim 3akonom om 21 dekabpsa 2004 2. N 171-D3 6 nynkm 6 eneceHvl usmMeHeHus

Cm. mexkem nynkma 6 npeobloyuieu peoaKyuu

6. IlpomaBery (M3roTOBHUTENb), YIOJHOMOUYEHHAs OpraHM3alUs WIA  YINOJTHOMOYEHHBIN
WHAVBUAYAJIBHBIM IPEIIPUHAMATENb, MMIIOPTEP OTBEYAET 3a HENOCTATKM TOBapa, Ha KOTOPBIA HE
YCTaHOBJICH TapaHTUHHBIA CPOK, €CIIM MOTPEOUTENb AOKaXET, YTO OHM BO3HUKIM JI0 MEpedayd ToBapa
NOTPEOUTENIO WU 110 MPUYMHAM, BO3HHUKIINM 10 3TOTO MOMEHTA.

B oTHomeHnn TOBapa, Ha KOTOPBIN YCTAaHOBJIEH I'apaHTUHUHBIN CpPOK, MpoJaBel (M3rOTOBUTEIND),
YIIOJTHOMOYEHHAs1 OPTaHM3ALNsA WIH YIOJHOMOYCHHBIM MHIWBUIYAJIbHBIN NPEANPUHUMATENL, UMIIOPTED
OTBEYACT 3a HEAOCTAaTKM TOBapa, €CIM He JOKaKET, YTO OHM BO3HMKIM IIOCJIE IIEpeladd ToBapa
NOTPEOUTENI0 BCJIEACTBUE HAPYILIEHUS NOTPEOMTENEM IPAaBMI MCIOJIb30BaHMSA, XPAHEHUS WU
TPAaHCIIOPTUPOBKU TOBApA, AEUCTBUHI TPETHUX JIUL] WIA HENIPEOJLOIUMOU CHUJIIBIL.

Hudopmarius 06 H3MEHEHUSX:

Dedepanvrvim saxonom om 21 oexabps 2004 2. N 171-D3 nynkm 7 uznodxcen 8 HO80U pedaKyuu

Cm. mekcm nyHKIMa 8 npeosblovilell PpeoaKuui
7. JlocTaBka KpymHOTrabapuTHOTO TOBapa M TOBapa BecoM 0oJiee MATH KHJIOTPaMMOB JJISI PEMOHTA,
YIIEHKH, 3aMeHBbl M (MJIM) BO3BpAT HUX TOTPEOUTENIO OCYIIECTBISIOTCS CHJIAMU M 3a CYEeT MPOJaBIla
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(M3roTtoBUTENs,  YHNOJHOMOYEHHOM  OpraHu3alMd WM YHOJHOMOYEHHOTO  MHIMBUAYAJIbHOTO
NpeINpUHUMATEINS, UMIIOpTEpa). B ciydae HeMcronHeHus TaHHOH 005S3aHHOCTH, a TAK)Ke PU OTCYTCTBHH
npojaaBla (M3rOTOBUTENS, YINOJHOMOYEHHOW OpraHM3allid WM YHOJHOMOYEHHOTO WHAWBUIYaJIbHOTO
IIpeIIPUHUMATENS], UMIIOPTEPA) B MECTE HAXOXKACHUS IMMOTPEOUTENS JOCTaBKa U (MJIM) BO3BPAT yKa3aHHBIX
TOBApOB MOT'YT OCYILLECTBIIAThCS nmorpedutenem. [Ipu 3ToM mpoaaser (M3roTOBUTEINb, YIIOJIHOMOYEHHAsS
OpraHuzalysi WIA YHOJHOMOYEHHBIM WHAWBUAYAJIBbHBIA TpEANPHHUMATENb, HWMIOPTEp) 00s3aH
BO3MECTUTh MOTPEOUTEIIO PACXO/Ibl, CBSI3aHHbIE C JOCTABKOMN U (MJIM) BO3BPATOM YKa3aHHBIX TOBapOB.

Cratba 19. Cpoku npenbsiBieHHs: TOTpeOUTEIEM TPEOOBAHUI B OTHOIICHHH HEJJOCTATKOB TOBApa
TAPAHT:

CM. DHIMKIONENH, TO3UIINHY BBICIIKMX CYIOB U APYyTHe KOMMEHTapuu K cTaThe 19 HacTosmiero 3akoHa

Hudopmariust 06 n3MEHEHHSX :

Dedepanvrvim 3akonom om 21 dekabpsa 2004 2. N 171-D3 6 nynkm 1 enecenvl uzmeneHus

Cu. mexcm nyHKma 6 npeobloyuel peoaxyuu

1. TloTrpeburens BHOpaBe MNPEIBIBUTH MPEAYCMOTPEHHBIE cTaThell 18 Hacrosmero 3akoHa
TpebOBaHUsI K TPOJaBly (M3TOTOBUTEINO, YIMOTHOMOYEHHON OpraHU3alMU WM YINOJTHOMOYEHHOMY
WHAVBUAYAIBHOMY TPEINPUHAMATEN0, HUMIOPTEPY) B OTHOIIEHWH HEJOCTATKOB TOBapa, €CIM OHHU
OoOHapyXCHBI B TCUEHUE TAPAHTHITHOTO CPOKA WIJIH CPOKA T'OJTHOCTH.

B oTHOmeEeHnn TOBapoB, Ha KOTOpPbIE TapaHTUHHBIE CPOKH UM CPOKU TOJAHOCTH HE YCTaHOBJICHBI,
MOTPEONTENh BIpPaBE MPEIBSIBUTH YKAa3aHHbIE TPEOOBAaHUS, €CIM HEJOCTATKA TOBAPOB OOHAPYKEHBI B
pa3yMHBIH CpPOK, HO B TMpejenax JABYX JIET CO JHA Mepeladu UX MOTpeOuTeNto, eciu 0ojee ATUTeNbHbIe
CPOKH HE YCTAaHOBJIECHBI 3aKOHOM HJIA JTOTOBOPOM.

Nudopmarus 06 H3MEHEHHSX:

Dedepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 6 nynkm 2 enecenvl usmeHeHus

Cm. mekcm nyukma 6 npeosbloyuieli pedaKyuu

2. lapaHTHitHBINA CPOK TOBapa, a TAKXKE CPOK €r0 CIYKOBI MCUHCISETCS CO JHS Mepeaadd ToBapa
MOTPEOMTEIIIO, €CIIM MHOE HE MPEAYCMOTPEHO JIOTOBOpOM. Eciu JieHb nepeadn yCTaHOBUTh HEBO3MOXKHO,
9TH CPOKH HCUUCIISIFOTCS CO JIHS U3TOTOBJICHHS TOBapa.

JIJis  ce30HHBIX TOBapoB (OOYBH, OJEXIBl W MPOYUX) ITH CPOKU HCUYHMCISIOTCA C MOMEHTA
HACTYIUICHHUSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHUS KOTOPOTO OMPEACIISETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®denmeparnii MCXOAS W3 KIMMATHYECKHX YCJIOBHH MeCTa HaXOXKICHUS
NOTpEeOUTEICH.

[Tpu mpogake ToBapoB MO 00OpasiiaM, MO MOYTE, a TAKXKE B CIydasX, €CIM MOMEHT 3aKJIFOUCHUS
JIOTOBOpa KYIUTH-TIPOJIJAYXM W MOMEHT TMepeAadd ToBapa IMOTPEOWTENI0 HE COBMAMAIOT, ITH CPOKH
HCYMCIISIIOTCSA CO JHS JOCTaBKM TOoBapa moTpeduTento. Eciu moTpeOUTeNh JIMIICH BO3MOXKHOCTH
WCIIONIb30BaTh TOBAp BCJCACTBUE OOCTOSATENBCTB, 3aBUCANIMX OT TMpoJaBla (B YAaCTHOCTH, TOBap
HY)KJAeTCsl B CHCIHMAIBHOW YCTaHOBKE, MOJIKIIOYCHHH WM COOpPKE, B HEM HMEIOTCS HEIOCTaTKH),
TapaHTUIHBIA CPOK HE TEYeT JO YCTPAHEHHS MPOJABIIOM TaKUX OOCTOSATENbCTB. ECiu NIeHb JHOCTaBKH,
YCTAaHOBKH, IIOJKJIIOYCHHUS, COOPKHM TOBapa, YCTPAHCHHS 3aBUCSIIMX OT IPOJaBla OOCTOSTEILCTB,
BCJIC/ICTBHE KOTOPBIX NOTPEOUTENh HE MOXKET HCIOJIb30BaTh TOBAp IO HA3HAYCHHIO, OMPEICITHTH
HEBO3MOXKHO, 3TH CPOKH UCUHCIISIOTCS CO JTHS 3aKITIOUYCHHS JIOTOBOPA KYIUIH-TTPOIaKH.

CpoK TOJHOCTH TOBapa ONpEeNsieTCs MePHOOM, UCYHCISIEMBIM CO JIHS M3TOTOBJIICHHS TOBapa, B
TEYCHHE KOTOPOIO OH MPHUTOJACH K HCIOJb30BAaHUIO, WM JIATOM, IO HACTYIUICHUS KOTOPOHM TOBap
MIPUTOJICH K UCTIOJIB30BAHUIO.

[TpoOKUTETLHOCTh CPOKAa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH  00s3aTeIbHBIM
TpeOOBaHMIM K 0€30M1aCHOCTH TOBapa.

Hudopmarius 06 H3MEHEHUX:

Dedepanvrvim 3akonom om 17 dekabpsa 1999 . N 212-D3 ¢ nynkm 3 8neceHvl UsMeHeHUs
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Cu. mexcm nynkma 8 npeobloyuiel pedaxyuu

3. l'apaHTuiiHBIE CPOKU MOTYT YCTaHaBIMBAThCSI HA KOMIUIEKTYIOLINE U3/IEJINS U COCTaBHbIE YacTU
OCHOBHOTO TOBapa. ['apaHTuiiHple CPOKH HAa KOMIUIEKTYIOIME U3AEIUS U COCTABHBIE YACTH MCUHCISAIOTCS
B TOM K€ MOPAJKE, YTO U TAPAaHTUWHBINA CPOK HA OCHOBHOM TOBAp.

I'apanTHiiHble CPOKM HAa KOMIUIEKTYIOUIME H3JEJIMS M COCTaBHBIE 4YacTH TOBapa CUUTAKOTCS
paBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JI€JIME, €CIIM NHOE HE YCTAaHOBJIEHO JI0roBOpoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOUIEE M3AEIUE M COCTaBHYIO 4acThb TOBAapa B JOTOBOPE YCTAHOBIEH I'apaHTHWHBIN
CPOK MEHBUIEH MPOJIOJIKUTENBHOCTH, YEM FapaHTUHHBIM CPOK HA OCHOBHOE U3/I€JINE, OTPEOUTENb BIIPABE
NpeIbsIBUTh TPeOOBAHUS, CBSI3aHHBIE C HENOCTATKAMHU KOMIUICKTYIOLIETO H3/€IHMs M COCTaBHOM 4YacTH
TOBapa, MPU UX OOHAPY)KEHHUH B TEUEHHE TapaHTHIHOTO CpOKa Ha OCHOBHOE W3J/EJIHEe, €CIM WHOE He
IIPEyCMOTPEHO 10TOBOPOM.

Ecim Ha  KOMIUIEKTyOIllee  M3JENHE  YCTAHOBJIEH  TapaHTUHHBIA  CpoK  OoJbluei
MIPOJOJDKUTENBHOCTH, YEM TapaHTUIHBIN CPOK HAa OCHOBHOW TOBap, MOTPeOMTENb BIpaBe NPEAbSBUTH
TpeOOBaHUS B OTHOILIEHUHU HEJOCTATKOB TOBapa IPH YCJIOBUHU, YTO HETOCTATKH KOMILJIEKTYIOIIErO U3 IEIHS
oOHapy»eHbl B TEUEHUE rapaHTUHHOTO CPOKa Ha 3TO M3JeNINe, HE3aBUCHUMO OT UCTEUEHHs rapaHTUHHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSIILEH cTaThe, JOBOJATCS 10 CBEACHUS MOTpedUTeNs B MHPOPMALIUHU O
TOBape, MPEIOCTABIAEMON MOTPEOUTEIIO B COOTBETCTBHHU €O cTaThell |0 HacTosmero 3akoHa.

Nudopmarus 06 H3MEHEHHSX:

Dedepanvrvim 3akonom om 17 dexkabpsa 1999 2. N 212-D3 cmamwvs 19 oononnena nynkmom 5
5. B caydyasx, korja mpeayCMOTPEHHBIH IOTOBOPOM TapaHTHUIHBIN CPOK COCTABIIIET MEHEE IBYX
JeT W HEJOCTaTKh ToBapa OOHApYXKEHBI MOTPEOHUTETIEM IO HUCTCUCHUU TapaHTHMHOTO CPOKa, HO B
npenenax JByX JieT, MOTPeOUTENh BIpPaBe MPEAbIBUTh TNPOJABIYYy (M3rOTOBHUTENI) TpeOOBaHUS,
MPEIYCMOTPEHHBIC CTaTheil 18 HacTosmero 3aKoHa, €Clii JJOKaXET, YTO HEAOCTATKH TOBapa BO3HUKIIH 10
€ro nepeavu MOTPEOUTEINIO WK M0 TPUYMHAM, BOSHUKIITUM JI0 ’TOT'0 MOMEHTA.

Hudopmariust 06 n3MEHEHHSX:

Dedepanvrvim saxonom om 21 dexkabps 2004 2. N 171-D3 nynkm 6 uznodswcen 8 Ho8oU pedaxyuu

Cm. mekcm nyHKma 8 npedvloyuieli peoaKyuu

6. B ciydae BbISBICHHS CYIIECTBEHHBIX HEAOCTAaTKOB TOBapa MOTPEeOUTENb BIIpaBe MPEAbSIBUTH
W3rOTOBUTENIO  (YIMOJHOMOYEHHOW  OpraHu3aluyd WA  yINOJHOMOYEHHOMY  HMHJHUBHUAYaIbHOMY
MpeapUHUMATENI0, UMIIOPTepy) TpeOoBaHUE O O€3BO3ME3IHOM YCTPAHEHHWU TaKWUX HEIOCTATKOB, €CIH
JTIOKAXET, YTO OHU BO3HUKJIM JI0 TIEpe/laydl ToBapa MOTPEOUTENIO UITU 110 MTPUYMHAM, BO3ZHUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOe TpeOOBaHHE MOKET ObITh MPEAbSIBICHO, €CIM HEJOCTaTKU TOBapa OOHApYKEeHbI IO
HCTEYEHUU JIBYX JIET CO JHS Mepeayu ToBapa MOoTpeOUTENI0, B TEUCHUE YCTAHOBJICHHOTO HA TOBAp CPOKa
CIIy>)KObl WJIM B T€UEHHE JECSTH JIET CO JHS Mepelayd ToBapa MOTPeOUTENI0 B Cilydae HEYCTaHOBICHUS
cpoka ciayxObl. Eciu ykazanHHoe TpebOOBaHHE HE YIOBJIETBOPEHO B TEUECHHE ABAIATH JTHEH CO JIHA €ro
MpeIbSBICHUS MOTpeOUTEeNIeM WM OOHAapYKEHHBIH UM HEIOCTaTOK TOBapa SIBJISETCS HEYCTPAHUMBIM,
MOTpeOUTEh IO CBOEMY BBHIOOPY BIIPaBE MPEIbIBUTH U3TOTOBUTENO (YIIOJTHOMOUYEHHON OpraHU3aINK I
YIOJHOMOYEHHOMY HMHIUBUIYaJbHOMY MpPEINPUHUMATENI0, HUMIOPTEPY) HHBIE MPETyCMOTPEHHBIE
OVHKTOM 3 crtathyi 18 Hacrosimero 3akoHa TpeOOBaHWS WU BO3BPATUTH TOBAP H3TOTOBUTEIIO
(YNOTHOMOYEHHOM OpraHu3allid WA YIOJIHOMOYEHHOMY WHIUBUAYaTbHOMY MPEANPUHUMATEIIO,
HUMIIOPTEPY) U MOTPeOOBATH BO3BpaTa YIJIAUYCHHOU JIEHEKHON CyMMBI.

Nudopmarus 06 H3MEHEHHSIX:

Dedepanvrvim 3axonom om 21 dexkabps 2004 2. N 171-D3 6 naumeHosanue 6Hecenbl UsMEHeHUs.

Cm. mexcm HAuUMeH08aHUs CIambl 8 NPeobLOVULel PeOaKUUU
Cratba 20. YcTpaHeHHe HEIOCTATKOB TOBapa H3rOTOBUTENEM (MPOJABIIOM, YIOJHOMOUYCHHOMN
OpraHM3alMel WM  YIOJHOMOYCHHBIM  WHAWBUAYAIBHBIM  MPEINPUHUMATEICM,
HMITOPTEPOM)
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TAPAHT:
CMm. DHIMKIONENNH U IPYyTUe KOMMEHTApUU K cTathe 20 HacToAlero 3akoHa
Hrdopmarnys 06 H3MEHEHHAX:

Dedepanvrvim_zaxonom om 25 oxmsaopsa 2007 o. N 234-D3 nynxkm [ uznodicen 6 HOB0U pedaryuu,
scmynanwel 8 culy no UcmedeHuu copoxka namu OHell nocie OHA 0QUUUATLHO20 ONYOIUKOBAHUS
HazeanHo2o PedepanbHo2o 3aKOHA

Cu. mexcm nyHkma 8 npedvlovuieli pedaKuuu

1. Ecnu cpok ycTpaHeHHs HEIOCTATKOB TOBapa HE OMpEEeH B MUCbMEHHOU popMe coTJalieHueM
CTOPOH, 3TH HEAOCTAaTKU JOJDKHBI OBITH yCTpaHEHBI H3TOTOBUTENEM (TMPOAABIIOM, YHMOJIHOMOYEHHOMN
OpraHM3alMei WM  YIOJHOMOYCHHBIM  HWHIWBHIYaJIbHBIM  IPESANPUHUMATEIIEM, HMIIOPTEPOM)
HE3aMeJUIUTEIbHO, TO €CTh B MHUHUMAIbHBIN CPOK, OOBEKTUBHO HEOOXOMUMBIA NJSI UX YCTPAHEHUS C
y4eToOM OOBIYHO MpUMEHseMoro crnocoba. Cpok ycCTpaHEHHsI HEJOCTATKOB TOBapa, OMpENEsieMbIil B
MUCbMEHHOU (hOpMe COTANIEHUEM CTOPOH, HE MOXKET MPEBBIIIATh COPOK MAThH JHEH.

B cirydae, ecii Bo BpeMsl yCTpaHEHUST HEJOCTATKOB TOBapa CTAHET OYEBHIHBIM, YTO OHU HE OYAyT
yCTpaHEHbl B OMPEIEICHHBIN COTJAlIeHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYHUTH COTJIALICHHE O
HOBOM CPOKE yCTpaHEHHS HEIOCTaTKOB ToBapa. IIpm 3TOM OTCyTCTBHE HEOOXOMUMBIX JIJIS YCTPaHCHUS
HEJ0CTaTKOB TOBapa 3alacHBIX YacTel (Jeraneii, MaTepuaaoB), 000pyAOBaHUs UM MOJOOHBIC MPUYUMHBI
HE SIBJISIOTCS OCHOBAaHUEM JUISI 3aKIIFOUCHUS COTJIAIICHUS O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HAPYIICHHE CPOKA, OMPEIEIIEHHOTO COTJIAIIIEHHEM CTOPOH MEPBOHAYAIBHO.

HNudopmanyst 06 n3MEHEHUAX:

Dedepanvrvim_3axonom om 25 oxmsaops 2007 e. N 234-D3 6 nynkm 2 @Hecembl U3MeHEHUs,
gcmynarowue 8 Cuity nO UCHeYeHUuu COpOKA NAmU OHell nocie OHs O0QUUUATLHO20 ONYOIUKOBAHUS
HazeanHo2o PedepanbHo2o 3aKOHA

Cm. mekcm nyukma 6 npeobloyuieli pedaKyuu

2. B oTHOmeHWM TOBApOB MAMUTEIHLHOTO TIOJH30BAHUS HW3TOTOBUTENb, MpPOAABEN] JIMOO
YIOJIHOMOYEHHAs] OpraHU3alus WIM YHOJHOMOYECHHBIM WHIWBHAYAIbHBIA MPEATPUHUMATENbh OOs3aHbI
IpU TPEIbSIBICHUM TMOTPEOUTEeM YKAa3aHHOTO TpeOOBaHUS B TPEXIHEBHBIM CPOK OE3BO3ME3THO
MPEIOCTABUTh OTPEOUTEIIO HA TICPUOJT PEMOHTA TOBAP JUTUTEIHLHOTO MOJIE30BAHMUS, 00JIAMArOIIHA dTHMH
K€ OCHOBHBIMHU MOTPEOUTENHCKUMH CBOMCTBaMHU, OOECIIEUMB JOCTABKY 3a CBOM cueT. [lepeueHs TOBapoB
JUTUTEIILHOTO TI0JIb30BaHUs, HA KOTOPBIE YKa3aHHOE TPEOOBaHUE HE PACIPOCTPAHSAETCS, YCTAHABIMBACTCS
[IpaBurensctBoM Poccuiickoit Penepanuu.

Nudopmarus 06 H3MEHEHHSIX:

Dedepanvrvim_sakonom om 25 oxmsaopa 2007 e. N 234-D3 @ nynkm 3 6HeceHbl U3MEHEHUs,
scmynanwue 8 Culy no UcCmedeHuu copoxka namu OHell nocie OHA O0QUUUATLHO20 ONYOIUKOBAHUS
HazeanHo2o PedepanbHo2o 3aKOHA

Cm. mekcm nynkma 6 npeobloyuieu pedaKyuu

3. B cmywyae ycTpaHEHHS HEIOCTATKOB TOBapa TAapaHTHHHBIM CPOK Ha HEro MPOJUIEBACTCS Ha
NEepuoJl, B TEYEHUE KOTOPOrO TOBApP HE HCIOJIb30BAJICA. YKa3aHHBIM IMEPUOJI HCUUCIAETCS €O JHS
oOparmieHus: moTpeduTens ¢ TpeOboBaHWEM 00 yCTpaHEHHH HEIOCTATKOB TOBapa 10 AHS BBIIAYM €ro IO
OKOHYaHWU peMoHTa. [Ipu BbIIaye TOBapa M3rOTOBUTENb (IIPOJABEIl, YIIOJIHOMOYCHHAS OpraHU3alus WIN
YIIOJTHOMOYEHHBIA WHAWBUAYAIBHBIA IPEINPUHIMATENb, UMIIOPTEP) 0053aH MPEIOCTaBUTh B TUCEMEHHOMN
dbopme moTpebuTento uHGoOpMaAIUIO O naTe obOpalieHus NoTpeduTens ¢ TpeboBaHHEM 00 YCTpaHEHUU
OOHApYXEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe IepeJadyd ToBapa IMOTpeOuTeNneM [Uis YCTpaHCHHUs
HEJIOCTaTKOB TOBapa, O JaTe YCTPAaHEHHS HEJOCTATKOB TOBapa C MX ONMHCAHWEM, 00 HMCIIOIH30BaHHBIX
3allaCHBIX 4YacTAX (IeTansX, MaTepuajax) M O JaTe BbIIa4d TOBapa MOTPEOHTENIO 1O OKOHYAHUHU
yCTpaHEHUs HEJIOCTATKOB TOBapa.

Hudopmariust 06 n3MEHEHHSX:

Dedepanvhvim 3axonom om 17 dexkadpsa 1999 2. N 212-D3 nynkm 4 uznodwcen 8 Ho8ou pedaxyuu
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Cm. mekcm nyukma 6 npeovlovuiell pedaKyuu
4. Tlpu ycTpaHEHHH HEIOCTATKOB TOBapa IMOCPEJCTBOM 3aMEHBI KOMIUICKTYIOIIETO M3ICNUs WIN
COCTAaBHOM 4YacTH OCHOBHOI'O H3JICNIMsS, Ha KOTOpPbIE YCTAaHOBJIEHBI TapaHTUHWHBIC CPOKH, Ha HOBBIC
KOMIUICKTYIOIIEE M3JIeJNEe WM COCTABHYIO YacTh OCHOBHOTO H3JICHS YCTAHABIIUBACTCS TapaHTUHHBIN
CPOK TOH € TPOJOJDKUTEIBHOCTH, YTO W Ha 3aMEHEHHBIC KOMIUICKTYIOIIEE H3JC/INe WM COCTAaBHYIO
9acTh OCHOBHOTO M3/ICIHUSI, €CJIM HHOE HE MPEIYCMOTPEHO JIOTOBOPOM, M TAPAHTUWHBIN CPOK HCUUCIISICTCS
CO JIHS BBIJIAYH MTOTPEOUTEIIO 3TOrO TOBapa M0 OKOHYAHUH PEMOHTA.

CraTtba 21. 3ameHa ToBapa HEHaISKAIIETO KaueCcTBa
TAPAHT:

CM. DHIIMKIONEINH, IO3UIIMH BBICIIIUX CYJIOB U APYTrHe KOMMEHTapHH K cTtathe 21 HacTosero 3akoHa

Hudopmariust 06 n3MEHEHHSX :

Dedepanvrvim_3akonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 1 6HeceHbl usmeHeHusl,
scmynawwue 8 Culy no UcCmedeHuu copoxka namu OHell nocie OHA 0QUUUATLHO20 ONYOIUKOBAHUSA
Ha3eanno2o PedepanvbHoco 3aKOHA

Cm. mekem nynkma 6 npeodbloyuieu peoaKuuu

1. B ciiyuae oOHapy»eHHs TOTpEOUTENIeM HEIOCTaTKOB TOBapa U MpeAbsABICHUs TPeOOBAaHUS O €ro
3aMeHe  npojaBell  (M3rOTOBUTENb,  YINOJHOMOYEHHAas  OpraHu3alus WIM  yIOJHOMOYEHHBIN
WH/IMBUYaJIbHBINA NpeapUHUMAaTeb, UMIIOPTEP) 00513aH 3aMEHUTh TaKOW TOBap B TEUEHUE CEMM JTHEH co
THS TIPEIbSBICHUS yKa3aHHOTO TpeOOBaHMSA MOTpeOHTENIeM, a MPH HEOOXOAMMOCTH JOTIOJHUTEIHHON
IIPOBEPKM KayecTBa TaKOro TOBapa MPOJABLOM (M3rOTOBUTENEM, YIOJIHOMOYEHHOW OpraHu3anueil wiu
YIOJIHOMOYEHHBIM MHJIMBUYaJbHBIM MPEANPUHUMATEIEM, UMIIOPTEPOM) - B TEUEHHUE ABAALATU AHEU CO
THSI IPEIbSIBIICHHS] YKa3aHHOTO TPEOOBAHMS.

Ecin y mnpomaBma (M3roTOBUTENS, YHOJHOMOYEHHON OpraHU3alMd WM  YIOJIHOMOYEHHOTO
VH/IMBUYAJILHOTO TpEANpPUHUMATENS, UMIIOPTEPAa) B MOMEHT IpPEIbsIBICHUS TPeOOBAaHHUS OTCYTCTBYET
HEOOXOMUMBIA JJ1 3aMEHbl TOBap, 3aMEHa JOJDKHA OBbITh IPOBEJEHAa B TEUEHUE MecAlla CO JIHA
NpeIbsBICHHS TAKOTO TPeOOBAHUS.

B paiionax Kpaiinero CeBepa M NmpHUpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHME MOTPEOUTEINs O
3aMEeHe TOBapa IOJUIEKHUT YJOBJIETBOPEHUIO IO €ro 3asBJICHUIO B CPOK, HEOOXOTUMBIN Ul OYepeaHOi
JIOCTaBKM COOTBETCTBYIOILIETO TOBAapa B ATH PalOHBI, B CIy4ae OTCYTCTBHS y IpoJaBla (M3rOTOBUTEI,
YIOJHOMOYEHHON OpraHM3allMd WM YHNOJHOMOYEHHOIO  HMHIUBUAYAJIBHOIO  IPEANPUHUMATEI,
UMIOpTEpa) HEOOXOTUMOTO JIJIS 3aMEHBI TOBapa Ha JACHb NPEAbABICHHUS YKa3aHHOTO TPEOOBaHMUS.

Ecnu ans 3amensl ToBapa TpeOyercsi 6ojee ceMu AHEH, MO TpeOOBaHUIO MOTPEOUTENs MPOIaBel]
(u3roroBUTENs MO0 YHNOJHOMOYEHHAs OpraHW3alus WU yIOJHOMOYEHHBIH  WHIMBHIYaTbHbIH
NpeANpuHUMaTeNb) B TEUEHUE TPeX JHEW co JHSA MpeabsBICHUs TpeOOoBaHMS O 3aMeHe ToBapa 00s3aH
0€3BO3ME3/THO TPEJOCTaBUTh MOTPEOUTENI0 BO BPEMEHHOE MOJh30BAHWE HA TMEPUOJI 3aMEHBI TOBap
JUTNTENIBHOTO TOJIb30BaHUs, OONaJaroluii 3TUMHM K€ OCHOBHBIMH IOTPEOMTEIBCKUMH CBOMCTBaMH,
o0ecreynB €ro JOCTaBKy 3a CBOM CUeT. DTO MpaBHIO HE PaCIPOCTPAHSETCS Ha TOBAaphl, IepeueHb
KOTOPBIX ONpPEAEIISIETCS] B COOTBETCTBUM C IYHKTOM 2 cTaThi 20 HACTOSIIETO 3aKOHA.

2. ToBap HEHaJIEKAIIETO KaueCcTBa JOJDKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBap, HE
OBIBIINI B yIOTPEOICHUH.

IIpn 3ameHe ToOBapa TapaHTUHHBIM CpPOK HCUYUCISIETCS 3aHOBO CO [JHSA IIepefadd ToBapa
MOTPEOUTEIIO.

Nudopmarus 06 H3MEHEHHSX:

Dedepanvrvim_sakonom om 25 oxmsaops 2007 2. N 234-D3 6 cmamvio 22 6HeceHbl U3MeHEHUs,
scmynanwue 8 Culy no UcCmedeHuu copoxka namu OHell nocie OHA 0QUUUATLHO20 ONYOIUKOBAHUS
Ha3eanno2o PedepanvHoco 3aKOHA

Cu. mexem cmambvil 8 npeosbloVuLell PeoaKuuu
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CtaTtbsa 22. Cpoku yI0BJICTBOPEHUS OTACIbHBIX TPEOOBAHMI TOTPEOUTES
TAPAHT:

CM. DHUMKJIONEINHU U IPYyrue KOMMEHTApUH K CTaThe 22 HACTOSALIET0 3aKoHa

TpeGoBanus norpeduTens 0 coOpa3MEpPHOM YMEHBLIEHWH NOKYMHOHM II€HbI TOBapa, BO3MELICHUU
pacxoJOB Ha HCIpPABICHHE HEJOCTAaTKOB TOBapa MOTPEOUTENEM WM TPETbUM JIMIIOM, BO3BpaTe
yIJIaY€HHOHN 3a TOBap JEHEXHOM CyMMBI, a Takke TpeOOBaHHE O BO3MELIEHUH YOBITKOB, MPUUYMHEHHBIX
NOTPEOUTENI0 BCJIEACTBHE INPOJAXKH TOBapa HEHAMIEKAIIEro KadecTBa JHMOO MPEJOCTaBIICHUS
HeHaJuIexaneil uHpopManMu O TOBape, MOJUIEKHUT YJOBICTBOPEHUIO MNPOAABLOM (M3rOTOBUTEINEM,
YIOJHOMOYEHHON OpraHu3alMed WiId  YIOJIHOMOYEHHBIM WHIUBUAYAIbHBIM IpEANPUHUMATETIEM,
UMIIOPTEPOM) B TEUEHHUE JECITU AHEH CO JHS NPEAbABICHUS COOTBETCTBYIOLIETO TPEOOBAHHUS.

Hudopmariust 06 n3MEHEHHSX :

Dedepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 6 naumenosanue Hecenvbl U3MeHeHUs.

CM. mexkcm HAUMEHOBAHUs CIAmbU 8 NPeobLOVULeU PeOaKyuu
CtatbA 23. OTBETCTBEHHOCTh IMpPOJABIA (M3rOTOBUTENS, YIIOJIHOMOYCHHOW OpraHW3allMd WIIH
YIIOTHOMOYEHHOTO HMHAMBUAYAJIBHOTO MPEANPHUHUMATEIS, UMIOpTEpa) 3a MPOCPOUKY
BBITIOJIHEHUSI TPEOOBAHUI MOTPEOUTEIIS

T'APAHT:

CM. DHIMKIONEINH, TO3UIINHY BBICIINX CYJOB U JPYTHe€ KOMMEHTApUU K CTaThe 23 HacTOSIIEro 3aKoHa

Hudopmarust 06 n3MEHEHHSX:

Dedepanvrvim 3akonom om 21 dekabpsa 2004 2. N 171-D3 6 nynkm 1 enecenvl usmenenus

Cm. mekem nynkma 6 npeodvloyuieu peoaKuuu

1. 3a HapymieHne npeaycMOTpeHHBIX cratbamu 20, 21 u 22 HacTOSIIEro 3aKoHa CPOKOB, a TAKXKe
3a HEBBINOJIHEHUE (3a]I€P’KKY BBIIIOJIHEHNUS) TPEOOBAaHUS MOTPEOUTENS O MPEAOCTaBICHUN €My Ha IEPUOJ
PEMOHTa (3aMEHbI) aHAJIOTWYHOTO TOBapa MpojaBel (M3rOTOBUTENb, YIIOJTHOMOYEHHAsT OpraHU3alusl WU
YIOJIHOMOYEHHbIN MHIMBUIYaJbHBIM MPEANPUHUMATENb, UMIIOPTEP), TOMYCTHUBIIMM Takue HapyLICHMUS,
yIJIa4MBaeT MOTPEOUTEINIO 3a KaXKAbIM JIeHb MPOCPOUYKH HEYCTOMKY (IEHI0) B pa3Mepe OAHOTO MPOLEHTA
LIEHBI TOBapA.

Ilena ToBapa ompenensercs, UCXOAs M3 €ro LEHbl, CYIIECTBOBABIIEH B TOM MeCTe, B KOTOPOM
TpeOOBaHHE TOTpeOUTENs JODKHO OBUIO OBITH  YAOBJIETBOPEHO MPOAABIOM  (M3TOTOBHTEINIEM,
YIIOJIHOMOYEHHOW OpraHu3alueil WM yINOJHOMOYEHHBIM HWHAMBUIYAJIBHBIM IpEIIPUHUMATENEM,
UMIIOPTEPOM), B JCHb JOOPOBOJBHOTO YAOBJIETBOPEHHS] TaKOro TpeOOBaHMSA WIM B JCHb BBIHECEHHS
CyAeOHOro pelleHus, eciii TpeOboBaHue T00POBOJIBHO YIOBIETBOPEHO HE OBLIO.

2. B ciiyuae HeBBITIOMHEHUsT TPeOOBaHUHN MOTPEOUTENST B CPOKH, MPETyCMOTPEHHbIE cTaThsivmu 20 -
22 Hacrosmero 3akoHa, MOTPeOUTENb BIpPaBE IO CBOEMY BBIOOPY NpPEABSBUTh HHbIE TpeOOBaHH,
YCTaHOBJIEHHbIE CTaThel |8 HAcTOoALIero 3akoHa.

Hudopmarius 06 M3MEHEHUX:

Deodepanvrvim_3akonom om 25 oxmsaops 2007 e. N 234-D3 3akon oonoamwen cmamvei 23.1,
scmynanwel 8 _Culy no UcCmedeHuu COpoxka namu OHel nocie OHs OQUUUATILHO20 ONYOIUKOBAHUSI
HazeanHo2o DedepanvHoco 3aKOHA

Cratba 23.1. IlocienctBusi HapylmIeHHs TMPOAABIOM CpPOKa Tepedadd MpeaBapUTEILHO
OIJTAYEHHOTO TOBapa MOTPEOUTEITIO

T'APAHT:

CM. DHIMKIONEINY, MO3UIIMU BBICIIUX CYJOB U JAPYrue KOMMEHTapuu K cTtatbe 23.1 HacTosIiero
3akoHa
1. IoroBop KYIUIU-TIPOJIaXH, MPEAYCMATPUBAIOIINN O0S3aHHOCTh TOTPEOUTEINS MPEABAPUTEITHHO
OILJIATUTh TOBAp, JOJKEH COJIEPKaTh YCIOBHE O CPOKE Mepeaun ToBapa MoTpeOUTenro.
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2. B cmyuae, eciu npopasell, MOJYYHUBIINN CyMMY IIPEIBApUTEIBHOM OIUIATHI B ONPEAEICHHOM
JIOTOBOPOM KYIUIU-IIPOJAQKU pa3Mepe, HE HMCHOJHWI O0S3aHHOCTh MO Iepefade ToBapa MOTPEOUTEN0 B
YCTAHOBJICHHBII TaKUM JI0TOBOPOM CPOK, TOTPEOUTENH 0 CBOEMY BBIOOpY BIIpaBe MOTpeOOBATH:

IepeAady OIUIAYEHHOI'0 TOBApa B YCTAHOBIICHHBIN UM HOBBIN CPOK;

BO3BpaTa CyMMBI IIPEIBAPUTEIIBHOM OILIATHI TOBAapa, HE NEPEJaHHOIO MTPOJABLIOM.

[Ipu »>TOoM mOTpPeOMTENs BHpaBe MOTPEOOBATH TaK)Ke TIOJHOTO BO3MEIICHUS YOBITKOB,
IIPUYMHEHHBIX €My BCJIEJICTBUE HAPYIICHHUsS YCTAaHOBJIEHHOIO JOrOBOPOM KYIUIM-TIPOJAXH CpOKa
Iepeaady NNpeaBapuTeNIbHO OIUIAYEHHOIO TOBapa.

3.B cimydae HapymeHHs YCTaHOBJICHHOIO JIOTOBOPOM KYIUIM-IIPOJAXXKH CpOKa Iepenadu
IIPEIBAPUTENLHO OIUIAYEHHOTO TOBapa IOTPEOUTEN0 MPOAABEll YIUIAUMBAaET €My 3a KaXKIblil JEHb
IIPOCPOUYKU HEYCTOMKY (II€HH) B pa3Mepe MOJIOBHUHBI IPOLIEHTa CYMMBbI IPEABAPUTEIBHON OILUIaThl TOBAPA.

Heycroiika (1eHu) B3bICKMBAETCS CO JHs, KOTJa IO JI0rOBOPY KYIUIM-IIPOJAXH Iepeaada ToBapa
NOTPEeOUTENIO TOJDKHA Oblia ObITH OCYLIECTBIICHA, 0 JHS NepeAayd ToBapa MOTPEOUTENI0 WIM 0 JHS
YIIOBJIETBOPEHHS TPEOOBAHUS MOTPEOUTEINSI O BO3BpATE €My NPEABAPUTENHHO YIUIAY€HHON UM CYMMBI.

CyMMa B3bICKAaHHOM MOTpeOuTENeM HEyCTOWKM (IIeHH) He MOXET NpPEeBbIaTh CyMMY
IIPEABAPUTEIILHOM OIUIATHI TOBAPA.

4. TpeboBaHMsI MOTPeOUTENS O BO3BpATE YIUIAYEHHOH 3a TOBap CyMMBI U O TMOJHOM BO3MEIIEHUHU
YOBITKOB MOJAJIEXKAT YAOBJIETBOPEHUIO IPOJABLIOM B TEUEHHE MAECITH JHEH €O AHS NPEIbsBICHUS
COOTBETCTBYIOLIETO TPeOOBAHUS.

5. TpeboBanus moOTpeOUTENS, YCTAHOBJICHHBIE IIYHKTOM 2 HACTOSIIEH CTaThH, HE MOJIekKAaT
YIIOBJIETBOPEHHIO, €CIIM TpOJaBell JIOKaKeT, YTO HapylleHHEe CpPOKOB TMepeJadyd MoTpeOUTEeIto
IIPEABAPUTEIIBHO OIIAYEHHOIO0 TOBapa IIPOU3OLLIO BCIEACTBUE HENPEOIOJMMON CHUJIbI WU II0 BUHE
moTpeOuTes.

Cratbsa 24. Pacuernl ¢ notpeOuTeneM B Clydae NMPHOOPETEHHsS MM TOBapa HEHAJUICKAIICro
KauecTBa
T'APAHT:

CM. DHIMKIONEINHY, IO3UIIMY BBICIIMX CYJI0B U IPyTHE KOMMEHTapHH K cTaThe 24 HaCTOSIIEro 3akoHa

Nudopmarus 06 H3MEHEHHSIX:

DedepanvHvim _sakonom om 25 oxmsaopa 2007 e. N 234-D3 6 nynukm 1 6Hecenvl usmeHeHus,
scmynanwue 8 Culy no UCmedeHuu copoxka namu OHel nocie OHA O0QUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o PedepanbHo2o 3aKOHA

Cu. mexkcm nyHKma 8 npeobloyulell peoaxuuu
1. Ilpu 3ameHe TOBapa HEHAJIEKAIETO KAaUueCTBAa HA TOBAp ITOH K& MapKu (ITUX Ke MOJCTH U
(unm) apTUKyJa) epepacyeT eHbl TOBapa HE MPOU3BOIUTCS.

Hudopmarius 06 H3MEHEHUX:

Dedepanvrvim 3axonom om 17 dexabpsa 1999 2. N 212-D3 ¢ nynkm 2 gneceHbvl usmeHeHus

Cm. mekcm nyukma 6 npeobloyuieli pedaKyuu

2. Ilpu 3ameHe ToBapa HEHAJICKAIIEr0 KayecTBAa HAa TAKOM K€ ToBap APYrod Mapku (MOJIEH,
apTUKYyJa) B Cllydae, €CJIH I[CHa TOBapa, MOJIC)KAIIEro 3aMEeHEe, HI)KE LIEHBI TOBapa, MPEJI0CTaBICHHOTO
B3aMeH, MOTPEOUTENh JTOJKEH JAOIUIATHTh PAa3sHUILYy B IICHAX; B CiIydae, €CJIM IICHAa TOBapa, MOIJICKAIIEro
3aMeHe, BBIIIIC [ICHBI TOBApa, MPE0CTABIICHHOIO B3aMEH, pa3HHUIIA B IICHAX BBHIILIAYMBACTCS TOTPEOUTEITIO.
Ilena ToBapa, MOJICKAIIErO 3aMeHE, ONpPEICIACTCS Ha MOMEHT €ro 3aMeHbl, a eClid TpeOOBaHHE
MOTpPeOUTENs HE YIOBJIETBOPEHO IMPOIABIIOM, II€HAa 3aMEHSAEMOI0 TOBapa M IieHA MepelaBacMoOro B3aMeH
TOBapa ONPEIEIISIOTCS Ha MOMEHT BEIHECEHHUS CYIOM PEIECHHs O 3aMEHE TOBapa.

Wudopmarus 06 H3MEHEHHSIX:

Dedepanvhuim 3akonom om 17 dexabpsa 1999 2. N 212-D3 nynkm 3 uznoswcen 8 Ho8ou pedaxyuu

Cu. mexkcm nyHKma 8 npeobloyulell peoaKuuu
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3. B ciyuae npenbsBieHus noTpeOuTeneM TpeOOBaHUS O COpPa3MEPHOM YMEHBIIEHUU MOKYITHOMN
IIEHBI TOBapa B pacyeT MPUHUMAETCS [I€Ha TOBapa Ha MOMEHT NPEIbsIBICHUS MOTpeduTeaeM TpeOoBaHuUs
00 yIleHKE WJIH, €CIM OHO JOOPOBOJBHO HE YJOBIETBOPEHO, HA MOMEHT BBIHECEHHS CYJOM DPEIIEHHUS O
COpPa3MEPHOM YMEHBIIEHUHU MTOKYITHOM 1ICHBI.

Nudopmarus 06 H3MEHEHHSX:

Dedepanvrvim 3akonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHeHus

Cm. mekcm nyukma 6 npeosloyuieli pedaKyuu
4. Ilpu BO3BparTe TOBapa HEHAJICKAIIETO Ka4eCTBa MOTPEOUTENHh BIpaBe TPeOOBATH BO3ZMEIICHUS
pasHUIBI MEXJY IIEHOW TOBapa, YCTAHOBJICHHOH JIOrOBOPOM, W IIEHOM COOTBETCTBYIOIIEIO TOBapa Ha
MOMEHT JOOPOBOJIBHOTO YIOBJIETBOPCHHS TAKOTO TPEOOBAHMS WIIM, €CITU TpeOOBaHHUE JOOPOBOJIBHO HE
YIOBJICTBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUS.

Nudopmarus 06 H3MEHEHHSX:

Dedepanvrvim saxonom om 21 dexabpsa 2004 2. N 171-D3 nynkm 5 uznoswcen 8 Ho8ou pedaxyuu

Cm. mekcm nyukma 6 npeosloyuieli pedaKyuu
5. B cnyuae Bo3Bpara TOBapa HEHAJICXKAIIETO KAauyecTBa, MPOJAHHOTO B KPEAWUT, MOTPEOUTEITIO
BO3BpaIllaeTCs yIUIaueHHAs 3a TOBap JCHEXKHAs CyMMa B pa3Mepe IOralieHHOro KO JHIO BO3BpaTa
YKa3aHHOTO TOBapa KpelIuTa, a TAK)KE BO3MEIIACTCS TUIaTa 3a MPEI0CTaBICHUE KPEInTa.

Hudopmarus 06 H3MEHEHHSX:

DedepanvHvim_3akonom om 21 dexkabpa 2013 2. N 363-P3 cmamvsa 24 Oononmena nynkmom o6,
scmynaowum 6 cuny c 1 uronsn 2014 2.

6. B ciydae Bo3BpaTa TOBapa HEHaJISKAIIETO KaueCcTBa, MPUOOPETEHHOTO MOTPEOUTENEM 3a CUeT
MOTPEOUTENIHCKOTO KpenuTa (3aiimMa), mpoaasel] 00s13aH BO3BPATUTh MOTPEOUTENIO YIJIAUEHHYIO 32 TOBap
JCHSXKHYI0 CYMMY, a TaKKe BO3MECTUTHh YIUIAYCHHBIE MOTPEOUTENIEM IMPOICHTH U WHBIC TUIATEXKH I10
JIOTOBOPY MOTPEOUTEIHCKOTO KpeauTa (3aiima).

Cratbsa 25. [IpaBo notpebuTess Ha OOMEH TOBapa HaJIeKAIIEro KauyecTBa
TAPAHT:

CM. DHIMKIONEINH, TO3UIINHY BBICIINX CYJOB U APYTHe€ KOMMEHTApUU K CTaThe 25 HAaCTOSIIEro 3aKoHa

Hudopmariust 06 n3MEHEHHSX:

Dedepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 6 nynkm 1 enecenvl usmeneHus

Cm. mekcm nyukma 6 npeobloyuieli pedaKyuu

1. TloTpeOuTens BmpaBe OOMEHSATH HEMPOIOBOJIBCTBEHHBIM TOBAp HAJJIC)KAIET0 KadecTBa Ha
aHAJIOTUYHBIN TOBap y IpoAaBlia, Y KOTOPOrO 3TOT TOBap ObLI MPUOOPETEH, €CIM yKa3aHHBIM TOBap HE
nojoien no ¢popme, rabapuram, GacoHy, paclBETKE, pa3Mepy UIH KOMILIEKTAI[UH.

[ToTpeburens uMeeT mpaBo Ha OOMEH HEMPOOBOJILCTBEHHOTO TOBAapa HAJJICXKAIIEro KadecTBa B
TEUEHUE YETHIPHAALATH THEW, HE CUUTAasl JHS €r0 MOKYTIKH.

OOMeH HempoJOBOJIBLCTBEHHOTO TOBapa HAJICKAIIETr0 KauyecTBa MPOBOJUTCS, €CIU YKa3aHHBIN
TOBap He ObUT B YyHOTpEOIEHUH, COXpAaHEHBI €ro TOBAPHBIN BHJ, MOTPEOUTEILCKHE CBOMCTBA, MIOMOBI,
(haOpuvHbBIe SPIBIKU, a TAKKE UMEETCS TOBAPHBIA YEK WJIM KaCCOBBIA YEK JINOO WHOW IMOATBEPKIAIOIIUI
OIJIaTy yKa3aHHOTO TOoBapa JOKyMeHT. OTCyTCTBHE y MOTPEeOUTENs TOBAPHOTO YeKa MIIM KacCOBOTO ueKa
MO0 MHOTO MOJTBEPKIAIOIIETO OIUIaTy TOBapa JOKYMEHTa HE JIMIIAET €ro BO3MOXKHOCTH CChUIATHCS Ha
CBUJIETEIILCKUE TTOKA3aHHs.

[lepeueHs TOBapOB, HE MOJISKANUX OOMEHY 1O OCHOBAaHUSM, YKa3aHHBIM B HACTOSIICH CTaThe,
yrBepxkaaercs [IpasurensctBom Poccniickoit denepanun.

Hudopmarius 06 H3MEHEHUX:

Dedepanvrvim 3axonom om 21 dexabpsa 2004 2. N 171-D3 nynkm 2 uznodscen 8 080U pedaKyuu

Cm. mexkcm nyHKma 8 npeobloyuiell peoaxuyuu
2. B ciyuae, eciy aHaJIOTMYHBIA TOBAP OTCYTCTBYET B MPOJAaXe HA JCHb OOpaIleHUs TOTPEOUTENS

04.07.2022 Cucrema TAPAHT 27/43


http://ivo.garant.ru/document/redirect/4000266/252
http://ivo.garant.ru/document/redirect/12138155/113032
http://ivo.garant.ru/document/redirect/400170336/1700
http://ivo.garant.ru/document/redirect/4000266/2501
http://ivo.garant.ru/document/redirect/12138155/120
http://ivo.garant.ru/document/redirect/77531316/0
http://ivo.garant.ru/document/redirect/57589516/0
http://ivo.garant.ru/document/redirect/70691972/0
http://ivo.garant.ru/document/redirect/70544888/12
http://ivo.garant.ru/document/redirect/70544888/103
http://ivo.garant.ru/document/redirect/4000266/2404
http://ivo.garant.ru/document/redirect/12138155/113031
http://ivo.garant.ru/document/redirect/4000266/2444
http://ivo.garant.ru/document/redirect/12138155/119

Al

3akon PO ot 7 pespainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ U3MEHEHUSIMH U JIOTIOTHEHUSIMH)

K MPOJaBIly, MOTpeOUTENh BIpPaBe OTKA3aThCS OT MUCIOIHEHUS JOTOBOpa KYITU-TPOAAXKH U MOTPeOOBATh
BO3BpaTa yIUIau€HHOM 3a yKa3aHHBIM TOBap JEHEXKHOW cyMMbl. TpeOoBaHume moTpeOHTENs] O BO3BpaTe
yIIa4eHHOM 32 YKa3aHHBIM TOBap J€HEKHOW CyMMBbI MOJJICKUT yIOBIETBOPEHHUIO B TEUEHUE TPEX JHEU CO
JTHSI BO3BpaTa yKa3aHHOTO TOBapa.

[To cornamenuto moTpeOUTENs ¢ MPOAABIOM OOMEH TOBapa MOXET ObITh MPEAYCMOTPEH MpHU
MIOCTYIUIEHUH AaHAJOTMYHOTO ToBapa B mpojaxy. IIpomaBen o0si3aH He3aMeUIUTENBHO COOOLIUTH
MOTPEOUTENIO O MOCTYIUIEHUH aHAJIIOTUYHOTO TOBapa B MPOJAXKY.

CtaTtbs 26. Yrparuna cuny.

Hudopmariust 06 H3MEHEHUX:

Cm. mexcm cmamovu 26

Dedepanvrvim zakonom 21 oexabps 2004 2. N 171-D3 enasa Il oonornena cmamoeti 26. 1
Cratba 26.1. JlucTaHIIMOHHBIN CIIOCOO MPOJIaKU TOBapa
[APAHT:

CM. DHUMKIONENNHY, MO3MLMU BBICHIMX CYJOB M APYTHME€ KOMMEHTapHHM K cTarbe 26.1 Hacrosmiero
3akoHa

Wndopmarnys 06 n3MEeHEHHAX:

Dedepanvrvim__3akonom om 25 okmaops 2007 e. N 234-D3 6 nynkm 1 6HeceHbl usmeHeHusl,
scmynanwue 8 Culy no UcCmedeHuu cOpoka namu OHel nocie OHsA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeanno2o PedepanbHo2o 3aKOHA

Cu. mexcm nyHkma 6 npeodvloyuiel pedaKyuu

1. loroBop pO3HUYHOM KYyIUIU-IPOAAKW MOXKET OBbITh 3aKIIOYEH Ha OCHOBAaHMM O3HAKOMJICHUS
NOTPEeOUTENST C MPEATOKEHHBIM MPOJABIIOM ONHCAaHUEM TOBapa MOCPEACTBOM KaTaJOrOB, MPOCIEKTOB,
OyKkJeTOB, (POTOCHUMKOB, CPEJICTB CBSI3U (TEJIEBU3MOHHOM, TOUYTOBOW, PAAMOCBA3H U JIPYTHX) UM WHBIMU
UCKJTIOYAIOMIMMU BO3MOXHOCTh HEMOCPEJICTBEHHOTO O3HAKOMJICHHMsI TOTpEOUTENss € TOBapoM JMOO
o0OpasiioM TOBapa TpPH 3aKIIOYEHHUH TaKOTO JOTOBOpa ([IMCTAHIIMOHHBIA CIOCO0 MPOJaKH TOBapa)
CIoco0aMu.

2. IlpomaBuoM 110 3aKJIOYEHHUS JOroBopa JOHKHA OBbITh MpeaocTaBiieHa MOTPEOUTENIO
uHpopMmanus 00 OCHOBHBIX MOTPEOMTENHCKUX CBOWCTBaX ToBapa, 00 ajpece (MecTe HaXOXKICHHs)
MpoJaBla, O MECTe€ HM3rOTOBJIEHHS TOBapa, O MOJIHOM (UPMEHHOM HAUMEHOBAaHUM (HAUMEHOBAHWM)
npojaBLa (M3roTOBUTENS), O LIEHEe M 00 YCIOBUSX NMPHOOPETEHUsI TOBapa, O €ro JOCTaBKe, CPOKE CITY>KOBbI,
CpOK€ FOJTHOCTH U TapaHTUHHOM CpPOKE, O MOPSIIKE OIJIaThl TOBapa, a TAakXKe O CPOKE, B TEYEHHE KOTOPOTO
JENCTBYET MPEIOKEHNE O 3aKIF0YEHNUN JOrOBOpa.

3. IloTpeOuTennto B MOMEHT JOCTaBKHM TOBapa JI0JKHA ObITh B MUCHbMEHHON (opMe ImpelocTaBieHa
uHpoOpMalLUsA O TOoBape, MpeaycMoTpeHHas ctartheil 10 HacTosmero 3akoHa, a TakXke MPeayCMOTPEHHAas
IIYHKTOM 4 HACTOAIIEH CTaThu WH(MOPMAITUS O TIOPSIKE U CPOKAX BO3BpaTa TOBapa.

4. ITorpeOuTtens BIpaBe OTKA3aThCs OT TOBapa B JII000E BpeMs J0 €ro nepeayu, a nocjie nepeaadu
TOBapa - B TECUCHUE CEMHU JTHEH.

B cnywae, ecnu mH(OpMaius o MOpsIKe M CpOKax BO3BpaTa TOBapa HAJIEKAIIEro KauyecTBa HE
ObLTa MpeAocTaBiIeHa B MUCbMEHHOM (hopMe B MOMEHT JAOCTaBKU TOBapa, MOTPEOUTENh BIIpaBe 0TKa3aThCs
OT TOBapa B TEUEHUE TPEX MECALIEB C MOMEHTA NIEPEIauy TOBapa.

Bo3sBpar ToBapa Haanexalero kayecTsa BO3MOKEH B CIIydae, €CJIM COXPaHEHbI €ro TOBapHBIN BUI,
NOTpeOUTEbCKUE CBOICTBA, a TaKXkKe JOKYMEHT, OATBEP KIA0MIUN (PaKT U yCIOBUS MOKYIKU YKa3aHHOTO
ToBapa. OTCYTCTBUE y MOTPEOUTENS TOKYMEHTA, TOATBEPKIAIOLIETO (DaKT U YCIOBUS MOKYNKH TOBapa, He
JIMIIAeT €ro BO3MOXKHOCTH CChUIAThCSI Ha Jpyrue J0Kas3aTesbcTBAa NMPUOOPETEHHsI ToBapa y JIAaHHOTO
poJaBua.

[lorpeOutens He BIOpaBe OTKa3aTbcs OT ToBapa HAUIEkKAIEro KayecTBa, HMEIOIIEro
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UH/IMBUYaJIbHO-ONIpE/ICTICHHbIE CBOMCTBA, €CIM YKa3aHHBIH TOBap MOXeET OBITh HCIIOJIb30BaH
UCKJIIOYUTEIBHO MPUOOPETAOLIUM €T0 OTPEOUTENIEM.

IIpu oTkaze moTpeOuTens OT ToBapa IMPOAABELl JOKEH BO3BPATUTh €My JIEHEKHYI0 CyMMY,
YILIQYEHHYIO0 IOTPEOUTENIEM IO JOrOBOPY, 3a MCKIIOYEHHEM pacXoAO0B IpPOAaBLA Ha JOCTAaBKYy OT
NOTpeOUTENsT BO3BPAIEHHOIO TOBapa, HE IMO3/IHEE 4YeM uepe3 AECATh JIHEH co JIHS TNpelbsBICHUS
HOTpeOUTENIEM COOTBETCTBYIOLIETO TPEOOBAHUSL.

5. IlocnencTBus Npojaku TOBapa HEHaUIeKaIlero KayecTBa JUCTaHIIMOHHBIM CIIOCOOOM MPOAaXH
TOBapa yCTaHOBJIEHBI TIOJIOKEHUSIMU, IPEAYCMOTPEHHBIMU CcTaThsiMu 18 - 24 HACTOALIETO 3aKOHA.

Hudopmariust 06 H3MEHEHUX:

Deodepanvivim_szakorom om 18 wwona 2011 2. N 242-D3 znasa Il odonoamnena cmamveu 26.2,
scmynaioweu ¢ cuny ¢ 1 aszycma 2011 e.
CratbAa 26.2. [IpaBuiia npoaku OTJCIbHBIX BHIOB TOBAPOB
TAPAHT:

CM. KOMMEHTapHuH K cTaTbe 26.2 HAaCTOSIIEro 3aKoHa
[IpaBuna mpoaaxu OTIAENBHBIX BHUIOB TOBapoOB ycTaHaBiMBaioTcs IIpaButensctBoM Poccuiickoit
denepanuu.

I'naga II1. 3amuTa npaB moTpeduTe/ il MPU BHINOJHEHUN PA0OT (OKA3aHUM YCJIYT)

T'APAHT:

CwMm. cxemy "3amuTa npaB MoTpedUTENEH Npu BEIMOIHEHUN padoT (0OKa3aHUU yciyr)"
Crtatbsa 27. Cpoku BbIOJIHEHUS paboT (OKa3aHUS YCIIyT)
TAPAHT:

CM. DHIUKIONENN U IpYyrue KOMMEHTApUH K CTaThe 27 HACTOSALIETO 3aKOHa
1. Hcnonnutens, o0sA3aH OCYHIECTBUTH BBINIOJHEHHE pabOThl (OKa3zaHUE YCIYTH) B CpOK,
YCTaHOBJICHHBIM MpaBUJIaMH BBIIOJIHEHUS OTJEIBHBIX BHJIOB paboT (OKa3aHUs OTAEIbHBIX BHUJOB YCIYT)
WIK JOTOBOPOM O BBINOJHEHHH PaloT (OKa3aHMM yciayr). B moroBope o BhINOJHEHHH PAalOOT (OKa3aHUU
YCIYT) MOXKET IpelycMaTpUBATHCS CPOK BBIMOJHEHUs paboThl (OKa3aHMs YCIYTH), €CIU yKa3aHHBIMH
NpaBWJIaMA OH HE TPEAYCMOTPEH, a TaKKe CPOK MEHbBIIEH MPOJODKUTEIFHOCTH, YeM CpOK,
YCTaHOBJICHHBIH yKa3aHHBIMH ITPaBUIIAMH.

Hudopmanyst 06 U3MEHEHUSX:

Dedepanvrvim 3akonom om 17 oexabps 1999 e. N 212-D3 ¢ nynkm 2 gnecenvl UsMEHEeHUs.

Cm. mexem nynkma 6 npeodvloyuieu peoaKyuu
2. Cpok BBINOJHEHUSI pabOThl (OKa3aHMs YCIYTH) MOXKET ONpeAessATbCs AaTod (IepuoioM), K
KOTOPOM JTOJIKHO OBITh 3aKOHYEHO BBINIOJIHEHUE PadOThI (OKa3aHUE yCIyru) Win (1) naToi (mepuoaom), K
KOTOPOH MCIIOJTHUTENb JOJDKEH MPUCTYIHUTh K BBIMOJIHEHUIO paObOThI (OKa3aHUIO YCIIYTH).

Hrdopmanys 06 n3MEeHEHHAX:

Dedepanvrvim 3akonom om 17 oexabpsa 1999 e. N 212-D3 cmamws 27 dononnena nynkmom 3
3. B ciiyuae, eciu BbInonHeHHE paboOThl (OKa3aHUE YCIIYTH) OCYIIECTBIISETCS M0 YacTAM (JOoCTaBKa
NEPUOJIMYECKON TIevaTH, TEeXHHYEeCKoe OOCHyXHBaHHE) B TEUYEHHE CpOKa JeWCTBUS JIOrOBOpa O
BBITIOJTHEHUH padoT (OKa3aHUM YCIIYT), JOHKHBI IPEyCMaTPUBAThCSI COOTBETCTBYIOLINE CPOKH (TIEPUOIbI)
BBITOJIHEHUSI TaKUX paboT (OKa3aHUs yCIIyr).
[lo cornameHui0 CTOPOH B JIOTOBOPE MOTYT OBITh MPEIyCMOTPEHBI TAKXKE CPOKU 3aBEPILEHUS
OTAENBHBIX ITANOB PabOTHI (TPOMEKYTOUHBIE CPOKH).

Cratba 28. [locnencTtBus HapylmICHUs HCIOJIHUTEIEM CPOKOB BBITIONHEHHs paboT (OKa3zaHHs

yeuyr)
T'APAHT:
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CM. DHIMKIONEINHY, IO3UIIMU BBICIINX CYJIOB U IPYTHE KOMMEHTapHH K CTaThe 28 HACTOSIIEro 3aKoHa

Hudopmarius 06 H3MEHEHUX:

DedepanvHuim _saxkonom om 25 oxmsaopa 2007 e. N 234-D3 6 nynukm 1 6Hecenvl usmeHeHus,
scmynanwue 8 Culy no UCmedeHuu copoxka namu OHel nocie OHA O0QUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o PedepanbHo2o 3aKOHA

Cm. mekcm nynkma 6 npeodbioyuieu peoaKuuu

1. Ecnu ucnomHuTENNb HAPYIIWI CPOKU BBINOJIHEHUS paboThl (OKa3aHHs yCIyru) - CPOKH Haydajaa u
(MIM) OKOHYAHUS BBITIOJTHEHUS paboThl (OKa3aHUS YCIyTH) U (MIH) IPOMEXYTOYHBIE CPOKH BBITTOJHEHHS
paboThI (OKa3aHUs YCIIYTH) WIH BO BpEMs BBITTOJTHEHHS PaOOThI (OKa3aHUs YCIYTH) CTAI0 OYCBUIHBIM, UYTO
oHa He OyJ/IeT BBITIOJTHEHA B CPOK, MOTPEOUTEIH IO CBOEMY BBIOOPY BIIpaBe:

HA3HAYUTh UCIIOJHUTEII) HOBBIA CPOK;

[IOPYYUTh BBINIOJHEHUE DPAOOTHI (OKa3aHUE YCIYrd) TPETbUM JIMIAM 3a Pa3yMHYIO LEHY WU
BBITIOJTHUTH €€ CBOMMH CHUJIaMH U ITOTPEOOBATh OT UCIIOJIHUTEIS BO3MEIIEHHS TTOHECEHHBIX PAaCXOI0OB;

noTpebOBaTh YMEHBIIIEHUS IICHBI 32 BHITIOJTHEHHE PabOTHI (OKa3aHUE YCIIYTH);

0TKAa3aThCs OT UCIOJIHEHUSI JOTOBOPA O BHINIOJHEHUH PabOThI (OKa3aHUM YCIIYTH).

[lorpeOuTens BIpaBe MOTPEOOBATh TAKXKE MOJHOTO BO3MEIIEHHsS YOBITKOB, IPUYUHEHHBIX €My B
CBSI3M C HapyIIEHHEM CPOKOB BBHINIOJHEHHs paObOThl (OKa3aHUsl yCiayru). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTAHOBJICHHBIE [T yIOBJICTBOPEHHUSI COOTBETCTBYIOIINX TPEOOBAaHUI MOTPEOUTENSI.

Hudopmarius 06 H3MEHEHUX:

Dedepanvrvim 3akonom om 17 dekabpsa 1999 . N 212-D3 ¢ nynkm 2 eneceHvl usMeHeHUs

Cu. mexcm nyHKma 6 npeobloyuel peoaxyuu
2. Ha3nauyeHHbIE TIOTpEOWTENEM HOBBIE CPOKH BBIOJHEHHS pPa0OThl (OKa3aHHs YCIIYTH)
YKa3bIBAIOTCS B IOTOBOPE O BBHIMOTHEHUU PAOOTHI (OKa3aHUH YCIIYTH).
B ciiygae mpocpodkd HOBBIX CpPOKOB TOTPEOWTENh BIIPaBE NPEABSIBUTH HCIOIHHUTEIIO WHBIC
TpeOOBaHUs, YCTAHOBIICHHBIC [TYHKTOM | HACTOSIIIEH CTaThH.

Hudopmarus 06 H3MEHEHHSX:

Dedepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 6 nynkm 3 eneceHvl usMeHeHUs

Cu. mexcm nyHkma 8 npeobioyuel pedaxyuu
3. Illena BbIMOTHEHHOW pabOTHI (OKa3aHHOM yCIyrH), BO3BpallaeMasi MoTpeOUTEINo Ipu OTKa3e OT
UCTIOJTHEHUSI JIOTOBOPA O BBHIMOJHEHUH paOoThl (OKAa3aHWUM YCIYTH), a TaKKe Yy4YHWThIBaeMas IIpH
YMEHBIIICHUU LEHBI BBINOJIHEHHOW paboThl (OKa3aHHOM YCIyru), ONpeAessieTcss B COOTBETCTBUH C
OVHKTaMU 3, 4 1 5 ctaThy 24 HACTOSIIETO 3aKOHA.

Hudopmarus 06 H3MEHEHHSX:

Dedepanvrvim sakonom om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 4 enecenvl usmeneHus:

Cu. mexcm nyHkma 8 npeobloyuel pedaxyuu
4. TIpu oTKa3ze OT UCIIOJIHEHHS I0TOBOPA O BHITIOJIHEHUH PA0OTHI (OKa3aHUM YCIIYTH) UCTIOIHUTEh
He BOpaBe TpeOOBaTh BO3MEIIEHHUS CBOMX 3aTpaTr, MPOU3BEIEHHBIX B MPOIECCE BHINOIHEHHUS pPabOThI
(OKazaHus yCIIyTH), a TakKe IUIAThl 32 BBIMOJHEHHYIO padoTy (OKa3aHHYIO YCIYTy), 3a HCKIIIOUYCHHEM
CITydJasi, €CJIM MOTPEOUTEINh IPUHSIT BHITIOJHEHHYIO Pab0Ty (OKa3aHHYIO YCIYTY).

Wndopmarnys 06 n3MeHEHHAX:

Dedepanvrvim 3axkonom om 17 dexkabps 1999 2. N 212-D3 ¢ nynkm 5 eneceHvl usmeneHus

Cu. mexcm nyHkma 6 npeodvioyujeli pedaxkyuu
5. B ciaydyae HapylieHHsl YCTaHOBJIEHHBIX CPOKOB BBIMOJIHEHMS pabOThl (OKa3zaHUS YCIYTH) WU
Ha3HAUYEHHBIX MOTpeOUTEIeM Ha OCHOBAHMM IIYHKTA | HACTOSIIEH CTaTbU HOBBIX CPOKOB HCIIOJIHUTEIh
yIUTAaYMBAET MOTPEOUTENIO 3a KaXK]Ibl IeHb (Yac, ecIu CPOK OIpeNeeH B yacaxX) MPOCPOUYKH HEYCTOUKY
(meHi0) B pa3Mmepe TpeX MPOLEHTOB ILIEHBbl BBIMOJHEHHUS paOoThl (OKa3zaHHWs YCIyrH), a €ciM LeHa
BBINIOJTHEHUSI paboThl (OKa3aHMs YCIyrd) TOTOBOPOM O BBHINOJHEHHHM pPaOOT (OKa3aHUHM YCIYT) He
ompejneneHa - oOmed LeHbl 3aka3a. JloroBOpoM O BBHINOJIHEHUM pPAOOT (OKa3aHMU YCIYT) MEXIy
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MOTpeOUTEIEM U UCIIOIHUTENIEM MOXKET ObITh YCTAHOBIIEH 00Jiee BHICOKHUI pa3Mep HEYCTOUKH (IIEHH).

Heycroiika (meHsi) 3a HapylleHHE CPOKOB Hadajla BBIIIOJIHEHUS paOoThl (OKa3aHUs YCIIYTH), €€
JTana B3BICKMBAETCS 3a KaXAbIH JeHb (Jac, ecl CPOK OIpe/ieieH B yacax) MPOCPOUYKU BIUIOTH JO Hayana
BBINIOJTHEHMSI paOoThl (OKa3aHMsI YCIyru), €€ 3Talna WIM NpPeIbsBICHUS NOoTpedureneM TpeOoBaHU,
MPEelyCMOTPEHHBIX IYHKTOM | HACTOSIIEH CTaThH.

Heycroiika (1eHs1) 3a HapyllleHUE CPOKOB OKOHUYAHUS BBIIIOJIHEHUS paOOThl (OKa3aHMsI yCIyTH), €€
JTama B3bICKUBAETCS 3a KaXAbIH JeHb (4ac, €CIM CPOK OMNpeesieH B yacax) MPOCPOYKH BIUIOTH IO
OKOHYAHUS BBIMOJIHEHUS] Pa0OTHl (OKa3aHWs YCIYTH), €€ dTama WIM NPEIbSBICHHUS TMOTpeOHuTeneM
TpeOoBaHUil, MPEAYCMOTPEHHBIX IYHKTOM | HACTOAIIEH CTAaThU.

CyMMa B3BICKAaHHOW NOTpeOHTENIeM HEYCTOWKHM (II€HH) HE MOKET MPEBBIMATh LEHY OTAEIHHOTO
BHUJAa BBIMOJHEHUs pPabOTHl (OKa3aHHWsS YCIYrH) WM OOIIyH0 IEHY 3aKa3a, €Clid I[eHa BBIMOJIHEHUS
OTIENBHOTO BHJA pabOThl (OKa3aHWs YCIYTH) HE OIpeaelieHa JOTOBOPOM O BBITIOJHEHUH PabOTHI
(OKa3aHUU YCITYTH).

Pasmep HeycToitku (TieHH) ompenensieTcsi, UCXOAs W3 LIEHbI BBIMOJHEHUsS padoThl (OKa3zaHUs
yCIIyTH), a €CJIM YKa3aHHas IIeHa He ONpe/esieHa, UCXOs U3 001Iel 1IeHbl 3aKa3a, CYIIeCTBOBABIICH B TOM
MeECTe, B KOTOPOM TpeOOBaHME MOTPEOUTENS JOHKHO ObUIO OBITh YJOBJIETBOPEHO MCIIOJIHMUTEIEM B JIEHD
TOOPOBOJIBHOTO YIOBIIETBOPEHHUSI TAKOTO TPEOOBAHHUS WM B JCHb BBIHECEHHSI CyI€OHOTO pPEIICHHUs, €Cln
TpeboBaHUE MOTPEOUTEINST TOOPOBOIHHO YOBICTBOPEHO HE OBLIO.

6. TpeboBanus moTpedUTENs, YCTAaHOBIEHHBbIE IVHKTOM | HACTOAILIEH CTaThu, HE MOJJIEKAT
YIOBJIETBOPEHUIO, €CJIU UCIIOIHUTENb JIOKAXKET, YTO HApYyIIEHUE CPOKOB BBIMOIHEHUS paOOThl (OKa3aHMs
YCIIyTH) MPOU30IILJIO BCIEACTBHE HEMPEOAOTUMON CHITBI I TIO BUHE MTOTPEOUTEIS.

Cratba 29. IlpaBa nortpeOutenss npu OOHAPYKEHHH HEIOCTATKOB BBITIOJIHEHHOW PabOTHI
(OKa3aHHOM yCITyTH)
TAPAHT:

CM. DHIMKIONEINHY, IO3UIIMY BBICIIINX CYJIOB U IPyTHE KOMMEHTapHH K cTaThe 29 HacTosIero 3akoHa

Nudopmarus 06 H3MEHEHHSIX:

Dedepanvrvim saxonom om 21 dexabps 2004 2. N 171-D3 ¢ nynxkm 1 enecenvl usmeneHus

Cu. mexkcm nyHkma 6 npeodvlovuieli pedaKuuu

1. TloTpebutens mpu OOHAPYKCHHH HEIOCTATKOB BBIIOJIHEHHOW pa0OTHI (OKAa3aHHOW YCIyTH)
BIIpaBe MO CBOEMY BbIOOPY MOTPeOOBaTh:

0€3B0O3ME3THOTO YCTPAHEHUS HEJIOCTATKOB BBIITOJIHEHHOW pabOThI (OKa3aHHOW YCITyTH);

COOTBETCTBYIOIIIETO YMEHBIIIEHUS IIeHbI BHIMIOJIHEHHOM paboThl (OKa3aHHOM YCIIyTH);

0€3B0O3ME3THOTO HM3TOTOBIICHUS APYro BEIIM W3 OAHOPOJHOTO MaTepHalia TaKoro K€ KadecTBa
WM TIOBTOPHOTO BbITIONHEHUS paboThl. [Ipu 3TOM moTpedutens 00si3aH BO3BpAaTUTh paHee MEpPEAaHHYIO
€My HCTIOJTHUTEJIEM BEIllb;

BO3MEUICHHs] TIOHECEHHBIX UM PACXOJI0OB MO YCTPAHEHUIO HEJOCTATKOB BBHIMIOJHEHHON paboThI
(OKa3aHHOM yCIIyTH) CBOUMH CUJIAMU WU TPETHbUMH JIUIIAMH.

YaoeneTBopeHue TpebOoBaHMI MOTpeOUTENss O OEe3BO3ME3THOM YCTPAHEHHWU HEJOCTaTKOB, 00
W3TOTOBJICHUH JAPYTON BEIIM WK O TIOBTOPHOM BBITIOJTHEHUU pa0OTHI (OKa3aHUH yCIyTH) HE OCBOOOXK/IaeT
WCIIOJTHUTENSI OT OTBETCTBEHHOCTH B (pOpME HEYCTONKHM 3a HapyllIeHHE CPOKa OKOHYAHUS BBIMOJHEHUS
paboThI (OKa3aHUS YCIYTH).

[ToTpebutens BmpaBe OTKA3aThCA OT MCIOJIHEHHS JOTOBOpa O BBINOJHEHHWU PabOThl (OKa3aHUU
YCIIyTH) ¥ MOTPeOOBATh MOJHOTO BO3MEIIEHUSI YOBITKOB, €CIIM B YCTAHOBIICHHBIH yKa3aHHBIM JIOTOBOPOM
CPOK HEJOCTAaTKH BBIOJIHEHHOW paboThl (OKa3aHHOW YCIYrM) HE YCTPAHEHbl HCIIOJHUTEIEM.
[ToTpeburens Takke BIpaBe OTKA3aThCsA OT WCIOJIHEHHS JOTOBOpa O BBIMOJIHEHWW PabOTHI (OKa3aHWUU
YCIIyTH), €CIM UM OOHapy>KEHBI CYIIECTBEHHbIE HEJIOCTATKU BHIIOJHEHHON pabOThl (OKAa3aHHOM YCIYTH)
WJIU UHBIE CYIIECTBEHHBIE OTCTYIUICHHS OT YCIIOBUM JIOTOBOpA.

[ToTpeburtens BmpaBe MOTpeOOBATH TAK)KE MOJHOTO BO3MEIIEHHUS YOBITKOB, IPUYUHEHHBIX €My B
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CBSI3M C HENOCTaTKaMM BBITIOJHEHHON paboThl (OKa3aHHOW ychyrH). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JIJIS1 YJIOBJIETBOPEHUS COOTBETCTBYIOIIUX TPEOOBAHUI MOTPEOUTETIS.

Nudopmarus 06 H3MEHEHHSX:

Dedepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 6 nynkm 2 enecenvl usmeHeHus

Cm. mekcm nyukma 6 npeosbloyuieli pedaKyuu
2. llena BBITIOTHEHHOW Pa0OOTHI (OKAa3aHHOM YCIIyTH), BO3BpaIaeMas MoTpeOUTEN0 MPH 0TKa3e OT
WCIIOJTHEHHSI JIOTOBOpPa O BBINOJHEHUH padOThl (OKa3aHWUM YCIYTH), a TaKXKe YYHThIBaeMmas Ipu
YMCHBIIICHUN IICHBI BBIMIOJIHEHHOW pPAa0OTHI (OKa3aHHOW YCIyTH), OMPEIENSIeTCS B COOTBETCTBUU C
IIYHKTaM# 3, 4 B 5 ctaThy 24 HACTOSAIIErO 3aKOHA.

Nudopmarus 06 H3MEHEHHSX:

Dedepanvrvim 3akonom om 17 dexabps 1999 o. N 212-D3 6 nynkm 3 6HeceHbl UsMeHeHUs

Cu. mexcm nyHkma 8 npeobloyuel pedaxyuu

3. TpeOGoBanusi, CBSA3aHHBIE C HEJIOCTATKaMHU BBITIOJHEHHOW pabOThl (OKa3aHHOM YCIyTH), MOTYT
OBbITh NIPEIbSBICHBI NPU MPUHATUU BBIIOJIHEHHONW pabOThl (OKa3aHHOW YCIIYTM) WM B XOJ€ BBINOJIHEHMS
paboTbl (oKkazaHUsl yciayru) Ju0O, €CIM HEBO3MOXHO OOHApYKWUTh HENOCTAaTKU MpPHU TNPHHATUU
BBINOJIHEHHOHN paboTh! (OKa3aHHOM YCIIyTH), B TCYEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSIIUM IIyHKTOM.

[loTpeburens BHpaBe NPENbSBISATh TPeOOBaHMsI, CBA3AHHBIE C HEIOCTATKAMM BBIIIOJHEHHON
pa0boThl (OKa3aHHOM yCIyrw), €ciau OHM OOHAapyXEeHbl B TEUYEHHE T'apaHTUHHOIO CpOKa, a IpH ero
OTCYTCTBHH B Pa3yMHBIH CPOK, B MpeeNax JABYX JeT CO JHS NPUHSATHS BBIIIOJHEHHOW paboThl (OKa3aHHON
YCIIYI'M) WIX ISATH J€T B OTHOLIEHUU HEJIOCTATKOB B CTPOEHUU U MHOM HEIBUKMMOM MMYILECTBE.

Hudopmariust 06 H3MEHEHUSIX:

Dedepanvrvim 3akonom om 17 dexkabps 1999 e. N 212-D3 cmamwvs 29 dononnena nynkmom 4

4. HWcnonmHuTenb OTBEYaeT 3a HENOCTAaTKM paboThl (yCciayru), Ha KOTOPYIO HE YCTaHOBJICH
rapaHTUHHBIA CPOK, €CIM MOTpeOUTEeNb JOKaXKET, YTO OHM BO3ZHUKIM A0 €€ IMPHUHATUS UM WIH IO
[IPUYMHAM, BO3HUKIIUM JI0 3TOTO MOMEHTA.

B otHomenun paGoThl (yClyrd), Ha KOTOPYHO YCTaHOBJIEH TapaHTUHHBIA CPOK, HCIIOJIHUTENb
OTBEYAET 3a €€ HEIOCTATKH, €CIU HE JIOKaXET, YTO OHM BO3HHUKIM IOCJIE NMPUHATHS padOThl (yCIIyrn)
noTpeOUTeNeM BCIEICTBUE HApyLIIEHHsT MM IPaBWJI HCIOJNb30BaHUS pe3yibTara padoThl (yciyrn),
JNEUCTBUN TPETHUX JIUL WU HETPEOAOIUMOMN CUIIBI.

Nudopmarus 06 H3MEHEHHSX:

Dedepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 cmamwvs 29 dononnena nynkmom 5
5. B ciaydyasx, korja mpeayCMOTPEHHBIH IOTOBOPOM TapaHTHUIHBIN CPOK COCTABIISIET MEHEE IBYX
neT (TATH JIET Ha HEJBIKUMOE UMYIIIECTBO) U HEAOCTATKU paboThl (YyCIayru) oOHapy»KEeHbI moTpedurenem
M0 MCTEYCHUH TapaHTUIHOTO CPOKa, HO B Tpejeiiax ABYX JeT (ISATH JIET Ha HEIBUKMMOE MUMYIIECTBO),
MOTPEOUTEh BIPaBE MPEABSIBUTH TPEOOBAHUS, MPEAYCMOTPEHHBIC ITYHKTOM | HACTOSIICH CTaThbH, €CIU
JIOKaXeT, YTO TaKHe HEIOCTaTKH BO3HUKIM JIO TPUHITHS WM pe3yybraTa paboThl (YCIyrH) WK TO
MIPUYMHAM, BOSHUKIIIHM JI0 3TOTO MOMEHTA.

Nudopmarus 06 H3MEHEHHSIX:

Dedepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 6 nynkm 6 cmamou 29 6neceHvl usmeHeHus

Cu. mexcm nynkma 8 npeobloyuiel pedaxyuu

6. B ciydae BBISIBICHHS CYIIECTBEHHBIX HEIOCTATKOB pPabOTHl (YCIyTrH) TMOTpEOHTENb BIpaBe
MPEIbSIBUTh UCTIOTHUTENO0 TpeOoBaHHE O OE3BO3ME3THOM YCTPAHEHUU HEJAOCTATKOB, €CIU JOKAXKET, YTO
HE/IOCTAaTKW BO3HUKIIM JI0 TIPUHSITHS UM pe3ysibTaTa padoThl (YCIIyTH) WIH 1O MPUYMHAM, BOSHUKIIUM IO
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET OBITh MPEIbSIBICHO, €CIM TaKhe HEeIOCTaTKH OOHApYKEHBI MO
WCTEYCHHUHU JIBYX JIET (TIATH JIET B OTHOLICHUH HEABIKUMOTO MMYIIECTBA) CO JHS NMPHHATHUS PE3yJbTaTa
paboThl (YCayru), HO B Mpejenax YCTAaHOBJICHHOTO Ha pe3ynbTaT paOoThl (YCIYyTH) CPOKa CIYXKOBI MU B
TEUEHHUE JICCSTH JIET CO THS MPUHATHUS Pe3ysbTaTa paboThl (YCIyrH) MOTpeduTeneM, ecim CpoK CIIy:KObI HEe
ycraHoBieH. Ecniu pganHoe TpeOGoBaHHE HE YIOBJIETBOPEHO B TEUEHHE [BAJIaTH JTHEH CO JHS €ro
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NpeAbSIBICHHUS TOTpeOUTENEeM WIM OOHApYXEHHBIH HEJIOCTAaTOK SBISIETCS HEYCTPAHUMBIM, ITOTPEOUTENb
10 CBOEMY BBIOOpY BIIpaBe TpeOOBaTh:

COOTBETCTBYIONIETO YMEHBIICHUS [IEHBI 3a BHIITOJHEHHYIO pa0oTy (OKa3aHHYIO YCIIYTY);

BO3MEILEHHSI TIOHECEHHBIX MM PAaCXOJI0B IO YCTPAHEHUIO HEIOCTATKOB BBITOJHEHHOW pabOTHI
(oxa3aHHOM YCITyTH) CBOUMH CHJIAMH WM TPETHHMH JIUIIAMH;

OTKa3a OT HWCIOJHEHHUS JOrOBOpa O BBHIMOJHEHHH pabOTHl (OKa3aHUHM YCIYTH) W BO3MEIICHUS
YOBITKOB.

Nudopmarus 06 H3MEHEHHSX:
Dedepanvrvim_sakonom om 25 oxmsaops 2007 2. N 234-D3 6 cmamvio 30 6HeceHnbl uzMeHeHUs,

ecmynaowyue 6 Culy no ucmedeHuu Ccopoka niamu OHell nocie OHsA OQUUUATLHO20 ONYVOIUKOBAHUS
HA36AHHO20 @e()epaﬂbHozo 3dKOHA

Cm. mexkem cmambu 6 npedvloyuieli pedaKyuu
Cratba 30. Cpoku ycTpaHEHUsI HEIOCTATKOB BBIIIOJIHEHHOH PabOThI (OKa3aHHOW YCITyTH)
TAPAHT:

CM. DHUUMKJIONENH U Ipyrie KOMMEHTapuH K cratbe 30 HacTosmero 3akoHa
Henocratku paGotbl (yciyru) AOMDKHBI OBITH YCTPaHEHBl HCIOJMHHUTEIEM B pa3yMHBIA CpOK,
Ha3HAYECHHBIN MTOTPEeOUTEIIEM.
A0G3a11 BTOPOM HCKITIOYEH.

Hudopmarius 06 H3MEHEHUSX:

Cm. mexem abzaua emopoeo cmamou 30

HaznaueHHblit noTpedUTEIEM CPOK yCTpaHEHHsI HEJOCTATKOB TOBapa YKa3bIBAETCS B JOIOBOPE WU
B MHOM IMOJIKMCHIBAEMOM CTOPOHAaMHM JOKYMEHTE JHOO B 3asBJICHUM, HANpPaBIEHHOM IOTpeOUTeNeM
HCIIOJIHUTEIIO.

3a HapylleHHWE MPEAYyCMOTPEHHBIX HACTOAILIEH CTaTbel CPOKOB YCTPAaHEHHUS HEJOCTAaTKOB
BBITIOJTHEHHOM paboThl (OKa3aHHOM YCIYrH) UCHOJIHUTENh YIUIAYMBAET MOTPEOUTENIO 3a KaXKIbli J€Hb
IIPOCPOUYKU HEYCTOMKY (IIEHI0), pa3Mep U MOPAIOK UCUUCICHUS KOTOPOH OINPEEIIstOTCS B COOTBETCTBUHU C
IIYHKTOM 5 cTaThy 28 HACTOSILEro 3aKOHA.

B ciydae HapylieHHsl yKa3aHHBIX CPOKOB IMOTPEOUTENb BIPaBe MPEAbIBUTH MCIIOIHUTEII0 MHbIE
TpeOOBaHUs, MMPEyCMOTPEHHBIE YHKTaMu | 1 4 cTatbu 29 HacTOsAIIEero 3aKoHa.

Cratbsa 31. Cpoku yIA0BIETBOPEHHUS OTACIBHBIX TPEOOBAHU MOTPEOUTEIS
TAPAHT:

CM. DHIMKIONENY U IPYTHe KOMMEHTapUH K cTaThe 31 HacTosIero 3akoHa

Nudopmarus 06 H3MEHEHHSIX:

Dedepanvrvim 3akonom 21 oexabps 2004 2. N 171-DP3 6 nynkm 1 gnecenvl usmeHeHus.

Cu. mexcm nynkma 8 npeobloyuiel pedaxyuu

1. TpebGomanus morpedutesnsi o0 yMEHBIICHWUHM IICHBI 32 BBITIOJHEHHYIO padoTy (OKa3aHHYIO
yCIyTry), O BO3MEIICHHH PACXOJOB IO YCTPAaHEHHIO HEAOCTATKOB BBHIMOJIHEHHON paboThl (OKa3aHHOM
yCIIyTH) CBOMMH CHUJIaMHM WJIM TPEThUMH JIMIIAMM, a TaKKe O BO3BpaTe YIJIAu€HHOH 3a paboty (yciyry)
JICHEe)KHOM CyMMBI M BO3MEIICHUN YOBITKOB, IPUYMHEHHBIX B CBSI3U C OTKAa30M OT HCIIOJIHEHHUS J0T0BOPA,
MpeyCMOTPEHHbIE IYHKTOM | crathu 28 ¥ nyHkTamMu | U 4 crathu 29 HacTOSIIEro 3aKoHa, MOJUIeKaT
yIOBJIETBOPEHUIO B IECATUAHEBHBIN CPOK CO JTHS MPEIBSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHUSI.

2. TpeboBanus morpebHuTEnst 0 OE3BO3ME3JTHOM H3TOTOBICHHH APYrOW BEIIM M3 OIHOPOTHOTO
MaTepuaga TaKoro K€ KaueCcTBa WM O TOBTOPHOM BBITIOJHEHUH PabOThl (OKa3aHUM YCIYTH) MOAJNEKAT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN JUIsi CPOYHOTO BBINOJIHEHUS pa0OThl (OKa3aHUS YCIyIH), a B
cllydae, €CJIM 3TOT CPOK HE YCTAHOBJICH, B CPOK, MPEIYCMOTPEHHBIH IOTOBOPOM O BBITIOJIHEHUU PAOOTHI
(OKa3aHUU YCIIYTH), KOTOPBIA ObLT HEHAJICKAIIE UCTIOTHEH.
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3. 3a HapylleHHe NpPeayCMOTPEHHBIX HACTOSIIEH CTaThell CPOKOB YIOBIETBOPEHHUS OTAEIBHBIX
TpeOOBaHUN TMOTPEOUTENST HWCIOTHUTENb YIUIAaYMBAaeT TOTPEOUTENIO0 3a KAXKIBIH JI€Hb TMPOCPOUKH
HEYCTOIKY (TEHI0), pa3Mep U MOPSAOK UCUUCICHUS KOTOPOH OMPEIeNsatoTCsS B COOTBETCTBUH C IIYHKTOM 5
craTthy 28 HACTOSIIETo 3aKOHA.

B cinyuae nHapymieHHs CPOKOB, YKa3aHHBIX B IyHKTax | W 2 HAcTOsAUIeH CTaTbH, MOTpEeOUTENb
BIpaBe MPEIbIBUTH KCIOJHUTEIO HHBIE TpeOOBaHHUSA, MPEAYyCMOTpEHHbIE HyHKTOM | crateu 28 u
nvHKTaMu | 1 4 ctatbu 29 HACTOSAIIETO 3aKOHA.

Nudopmarus 06 H3MEHEHHSX:

Dedepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 cmamos 32 uznodxcena 6 H08ot pedaryuu

Cu. mexcm cmambvuy 8 npeduvloyuiell peoaKyuuu
Cratbsa 32. IlpaBo moTpeOuTens Ha OTKAa3 OT HWCIIOJHECHHUS JIOTOBOPA O BBIIOJIHEHHU pPadoT
(OKa3aHUM YCITYT)

T'APAHT:

CM. DHIMKIONENHY, IO3UIIMY BBICIIINX CYJIOB U IPYTHE KOMMEHTApHH K CTaThe 32 HACTOSIIEro 3aKoHa

[ToTpeburens BIpaBe OTKAa3aThCS OT HCIIONHEHUS JOTOBOPA O BBITIOJHEHWH padoT (OKa3zaHUU

ycIyr) B J1I000€ BpeMsi MPHU YCIOBUHU OIUIATHl MCTOJIHHUTENIO (PAKTHYECKH MOHECEHHBIX UM PacXOIOB,
CBSI3aHHBIX C UCIIOJIHEHHEM 00s3aTeNIbCTB M0 JAHHOMY JIOTOBODY.

Cratba 33. CMmera Ha BBIIOJIHEHHE pabOTHI (OKa3aHHE YCIYTH)
TAPAHT:

CM. DHIMKIONENY U IPYTHE KOMMEHTAPUH K CTaThe 33 HACTOSIIEro 3aKoHa
1. Ha BemonHeHnue paboThl (OKa3aHHWE YCIYTH), MPEAYCMOTPEHHOH JOTOBOPOM O BBITIOJHEHUH
paboThI (OKa3aHUM YCIYTH), MOKET ObITh COCTaBJICHA TBEp/iasl WK MPUOIU3UTENbHAS CMETa.
CocraBieHne Takoi CMETHI IO TPEOOBAHHIO MTOTPEOUTEIS WITH UCTIOHUTENS 0053aTeNBHO.

Hudopmariust 06 n3MEHEHHSX :

Dedepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 nynkm 2 uznodxicen 6 HO80U peoaxKyuu

Cm. mekcm nyukma 6 npeobloyuieli pedaKyuu

2. HcnomuuTtenp HEe BOpaBe TPeOOBATh YBEIWYCHHUS TBEPIOW CMEThI, a IMOTPEOUTENh - ee
YMEHBIIICHHUS, B TOM YHCIIE B ClIydae, KOrJa B MOMEHT 3aKITIOUYCHHSI JIOTOBOPA HCKITI0YAIach BO3MOKHOCTh
MPEYCMOTPETh TIOJHBIH 00hEM TOJIKAIINX BBITIOJTHEHUIO paboT (OKa3aHUIO YCIIYT) MM HEOOXOIUMBIX
JUTSL 9TOTO PaCcXO/I0B.

Hcnonautens wuMmeer mpaBo TpeOOBATh yBEIWUYEHUS TBEPAOH CMETHI TPU CYIIECTBEHHOM
BO3pPaCTaHUM CTOMMOCTH MAaTEpHaoB W OOOpYHOBaHUS, MPEAOCTABISICMBIX HCIIOJIHUTEIEM, a TaKKe
OKa3bIBaEMBIX €My TPETBUMH JIMIIAMH YCIYT, KOTOPOE HEJb3s1 OBUIO MPEIyCMOTPETh MPH 3aKITFOUCHUH
noroBopa. IIpu oTkaze moTpeOUTENs BBHIMOJHUTH 3TO TPEOOBAHUE HCIIOIHHUTENb BIPaBE PACTOPTHYTH
JIOTOBOP B CYI€OHOM MOPSIZIKE.

Hudopmarius 06 M3MEHEHUX:

Dedepanvrvim saxonom om 17 dexkabpsa 1999 2. N 212-D3 cmamos 33 oononnena nyHkmom 3

3. Eciam BO3HMKIA HEOOXOAMMOCTb BBIIOJHEHMSI JIOTOJHUTENbHBIX PabOT  (OKa3aHHs
JIOTIOJTHUTENBHBIX YCIYT) U MO 3TON MPUYHHE CYIIECTBEHHOTO TMPEBBIMICHUS MPUOIU3UTEILHOM CMETHI,
WCTIOJIHUTENb 0053aH CBOEBPEMEHHO MPEayNnpeauTh 00 3ToM motpedurens. Ecnu moTpeburtens He man
coryiacue Ha MpPEeBbIIICHUE MPUOIU3UTENBFHON CMETHI, OH BIIPaBE OTKA3aThCs OT MCIOIHEHUs AOroBopa. B
3TOM CJIy4ae HCIOJIHUTEIh MOXKET TPeOOBaTh OT MOTPEOMTENS YIUIATHI IIEHBI 32 BBHINIOJIHEHHYIO paboTy
(OKa3aHHYIO YCIYTY).

Hcnonautenb, CBOEBPEMEHHO HE MPEAYNPEIUBIINNA TOTPEOUTENS O HEOOXOAMMOCTU TIPEBBIIICHUS
MPUOIM3UTENLHON CMEThI, 0053aH HCIIOJIHUTE JTIOTOBOP, COXpaHss MpaBO Ha OMIaTy paboThl (YCIyrH) B
npenenax npuOIM3UTENTbHON CMETHI.
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Cratbs 34. BeinonHenue paboThl U3 MaTepralia UCIOJTHUTEIS
TAPAHT:

CM. DHIMKIONENY U IPYTHE KOMMEHTAPUH K CTaThe 34 HACTOSIIEro 3aKoHa

Nudopmarus 06 H3MEHEHHSIX:

Dedepanvruim 3axonom om 17 dexabps 1999 2. N 212-D3 ¢ nynxkm 1 enecenvt uzsmeneHus

Cm. mekcm nyukma 6 npeovlovuiell pedaKyuu
1. UcionauTens 0053aH BBIOJIHUTH Pa0OTY, ONPENEIEHHYI0 JOTOBOPOM O BBITIOJHEHUU PabOTHI,
M3 CBOETO MaTepHalia i CBOMMHM CPEJICTBAMH, €CIIH HHOE HE MPEAYCMOTPEHO IOTOBOPOM.
I/ICHOJIHI/ITCJIB, Hpe[IOCTaBI/IBIIII/Iﬁ MaTepI/IaJI IJIA  BBIIIOJTHCHUSA pa6OTBI, OTBE€HYAaCT 3a C€ro
HEHa/JIe)KAIllee KavyecTBO IO TMpaBHUiaM 00 OTBETCTBEHHOCTH IPOJaBIla 3a TOBApbl HEHAJUICIKAIIETO
Ka4yecTBa.

Nudopmarus 06 H3MEHEHHSX:

Dedepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 ¢ nynkm 2 eneceHvl usmeHeHus

Cm. mekcm nyukma 6 npeosloyuieli pedaKyuu
2. Matepuan UCIIOJHUTEIS OTUIAYMBACTCS MOTPEOUTENEM MPH 3aKITIOYCHUH YKA3aHHOTO JIOTOBOpa
MOJIHOCTBIO MJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMIOJHECHUH PaOOTHI C YCJIOBHEM OKOHYATEIIBHOIO
pacdera TpH TOJYyYSHUH TOTPEOUTENEM BBIMOJIHEHHON HUCIOTHHUTENEM pabOThl, €CIM HHOW MOPSI0K
pacyeToB 3a MaTepHal UCIIOJHUTEIIS HE IPEyCMOTPEH COIIAlIEHUEM CTOPOH.

Nudopmarus 06 H3MEHEHHSX:

Dedepanvhuim 3axonom om 17 dexkabpsa 1999 2. N 212-D3 ¢ nynkm 3 eneceHbvl usmeneHus

Cu. mexcm nyHkma 8 npeobloyuel pedaxyuu
3. B cnyyasx, mpeayCMOTPEHHBIX JIOTOBOPOM O BBHITIOJHEHHH PAa0OOTHI, MaTepuanl MOXKET OBITh
NPEJOCTaBJICH  WCIOJHUTENIEM  MoTpeOuTenmto B KpemuT. llociemyroniee  HW3MEHEHUE — IICHBI
MIPEIOCTABIIEHHOTO B KPEIUT MaTepralia UCTIOJTHUTEISI HE BICUYET 3a cOO0M mepepacuera.
4. Matepuas MCHOJHHUTENSI U HEOOXOIAMMBIC JUISl BBIIOJHEHUsT pabOThl TEXHHUYECKUE CPECTBA,
WHCTPYMEHTHI ¥ IIPOYee JOCTABIISIFOTCS K MECTY BBIMIOTHEHUS PAOOT HCIIOTHUTEIIEM.

CraTtba 35. BeinoaHenne paboThl U3 MaTtepuaa (C BEelbio) MOTpeOuTes
TAPAHT:

CM. DHIMKIONEINY U IPYTHE KOMMEHTAPUU K CTaThe 35 HACTOSIIEro 3aKoHa

1. Ecnun paboTa BBINOHAETCS MOJHOCTHIO WIIM YaCTHYHO M3 MaTepHaja (C BEIbl0) MOTpeOuTes,
WCIIOJTHUTEIb OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTepHaa (BeIlr) 1 MPaBUIbHOE €r0 UCIOIb30BaHHE.

Hcnonnaurens o0s3aH:

MpeaynpeanuTb MOTPEOUTENss O HENPUrOJHOCTH WM HEJOOPOKAYECTBEHHOCTU IEepeJaHHOIro
norpedureneM Marepuaa (Bemu);

MIPEJICTaBUTh OTYET 00 U3PaCXOJOBAHUN MaTepuasa U BO3BPATUTh €r0 OCTATOK.

B ciywyae mosHOM MM 4acTUYHOM yTpathl (IIOBPEXKIECHMs) MaTepuana (BELIM), IPUHATOTO OT
MOTpeOUTENs, HUCIOIHUTENb 00s3aH B TPEXTHEBHBIM CPOK 3aMEHUTh €r0 OJHOPOJHBIM MaTepHUajIoM
(BelIbI0) aHAJOIMYHOTO KAa4yecTBA W MO JKEJAHHIO MOTPEOUTENs M3TOTOBUTH H3JEIHE U3 OAHOPOIHOTO
MaTepuaia (Belu) B pa3yMHbIH CPOK, a IPU OTCYTCTBUU OJHOPOJIHOTO MaTepuasa (Beld) aHaIOTUYHOIO
KauecTBa - BO3MECTHUTHh MOTPEOUTENIO JBYKPATHYIO IIEHY YTPA4eHHOTO (MOBPEXKICHHOTO) MaTepuaia
(Bermu), a TaK)Ke PacXoIbl, IOHECEHHBIC TIOTPEOUTEIICM.

Wudopmarus 06 H3MEHEHHSIX:

Dedepanvruim 3axkonom om 17 dexkabpsa 1999 2. N 212-D3 ¢ nynkm 2 gneceHbvl usmeneHus

Cu. mexcm nyHkma 8 npeovloyuel pedaxyuu
2. lena yrtpadeHHOro (MOBPEXKACHHOr0) MaTepuayia (BELIM) OMpPENeNsieTcs, UCXOIs U3 IICHBI
Marepuana (BEIIH), CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHHUE MOTPEOUTENS JOJKHO OBLIO
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OBITh YJIOBJIETBOPCHO MCIIOJIHUTENIEM B JICHb JOOPOBOJIBHOTO yIOBIECTBOPSHUS TAKOTO TPEOOBAHUS MU B
JICHh BBIHECEHUs Cy/IeOHOTO pelIeHHs, eCli TpeOOBaHHE MOTPeOUTENst TOOPOBOIBHO YIOBICTBOPEHO HE
OBLIO0.

[lena marepuaiia (Bemu), IepeaaBacMoro UCIOHUTEIIO, OTIPEIENISIETCS B JOTOBOPE O BHITIOTHEHUN
paboThI MM B MHOM JIOKyMEHTE (KBHTAHIIMH, 3aKa3€), MOJATBEPIKIAIOIIEM €r0 3aKITF0UCHHUE.

Hudopmarius 06 M3MEHEHUX:

Dedepanvrvim 3axonom om 17 dexabps 1999 2. N 212-D3 ¢ nynkm 3 @necenbvl usmeneHus

Cu. mexcm nyHKma 6 npeobloyuel peoaxyuu
3. Hcnonuurtenb 0CBOOOXKIAeTCS OT OTBETCTBEHHOCTH 3a TMOJHYIO WJIM YaCTHYHYIO YTpary
(moBpexieHue) Matepuana (BEy), MPUHSATOTO UM OT MOTPEOUTENs, €ClId MOTPEOUTENh MPEIyNPEKICH
UCIIOJTHUTENEM 00 0COOBIX CBOMCTBAaX Marepuaia (BeH), KOTOpble MOTYT MOBJIEYb 32 COOON €ro MOJIHYIO
WM YaCTUYHYIO yTpaTy (IOBpEXKACHHE) JUO0 €CiIM yKa3aHHbIE CBOMCTBA maTepuaia (BEIIM) HE MOTIHU
ObITh OOHAPYKEHBI MPU HAAJIEKAIIEH PUEMKE UCIIOHUTENIEM 3TOr0 MaTepuasa (BEIu).

Hudopmarius 06 H3MEHEHHAX:

Dedepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 cmamwvio 36 eHecenbl usmeHeHuUs:

Cm. mexkem cmambu 6 npedvloyuieli peoaxyuu
CratbAa 36. OO0Os3aHHOCTD HCHOJHUTENS HHPOPMUPOBATH MOTPEOUTENsT 00 OOCTOSATENBCTBAX,
KOTOpbIE MOTYT TIOBIIUATH HA Ka4eCTBO BBIMOJIHIEMOH PaOOThI (OKa3pIBAGMOW YCIIYTH)
WJIU TIOBJIEYH 32 COOOW HEBO3MOXKHOCTh €€ 3aBEPILECHHUS B CPOK

T'APAHT:

CM. DHUMKIONENH, IO3UINHY BBICIINX CYAOB U APYTHe€ KOMMEHTApUU K CTaThe 36 HacTOSIIEro 3aKoHa
Vcnonnurenb 00s3aH CBOEBPEMEHHO HMHGOPMHPOBATH IOTPEOUTENs O TOM, YTO COOJIOAECHUE
yKa3aHUH MOTpeOUTENsE U UHBIE 0OCTOATENBCTBA, 3aBUCSIIUE OT MOTPEOUTENSA, MOTYT CHU3UTh KayeCTBO
BBINOJIHAEMON PabOThl (OKa3bIBAEMOM YCIIyTH) WJIM IOBJIEYb 32 COOONH HEBO3MOXKHOCTb €€ 3aBEpIIECHUS B
CPOK.

Eciu norpeburenb, HECMOTpsT Ha CBOEBPEMEHHOE M 00OOCHOBaHHOE HH(GOPMHPOBAHUE
UCTIOJIHUTEINIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HETNPHUTOJHBIA WM HEJOOPOKAauYeCTBEHHBIM MaTepual, He
U3MEHHUT YyKa3aHUM O crnocoOe BBINOJIHEHUS paboThl (OKa3aHUS YCIyrH) JHMOO HE YCTPAaHUT HHBIX
0OCTOSITENILCTB, KOTOPHIE MOTYT CHHM3HTh KAaueCTBO BBIIOJIHIEMON pabOThl (OKa3bIBAEMOW YCIIyTH),
UCIIOJIHUTEIIb BIPABE OTKAa3aThCs OT MCIIOJHEHMs JA0rOBOpa O BBHIMOJIHEHUH PabOThl (OKAa3aHUU YCIYrH) U
noTpedoBaTh MOJIHOTO BO3MEIICHHUS YOBITKOB.

Wudopmarus 06 H3MEHEHHSIX:
Deoepanvuvim_zaxonom om 27 uona 2011 2. N 162-@3 6 cmamwio 37 6necenvr usmeneHus,

ecmynarwue 6 Cuty no uUcmedeHuu O0esiaHocma OHel nocie OHA OQUUUATLHO20 OnYOIUKOBAHUA
Hazeanno2o PedepanvbHoeo 3aKOHA

Cu. mexkcm cmambu 8 npedvlovuyel peoaKyuu
Cratba 37. Ilopsaok 1 hOpMBI OILIATHI BBITIOJTHEHHON paOOThI (OKa3aHHOM YCIYIH)
TAPAHT:

CM. DHIMKIONENHY, IO3UIIMU BBICIIINX CYJI0B U IPYTHE KOMMEHTApHUH K CTaThe 37 HACTOSIIEro 3aKoHa

[ToTpeOutens 00s3aH OIUIATUTH OKAa3aHHBIE €My YCIYTM B TOPSJIKE M B CPOKH, KOTOPBIC
YCTaHOBJICHBI JIOTOBOPOM C UCIIOJIHUTEJIEM.

[ToTpeburens 00s3aH OMJIATHTH BBIOJIHEHHYIO UCTIOTHUTENIEM B IMOJTHOM 00beMe paboTy mociie ee
npuHATHA noTpedutenem. C cormacus moTpeduTens padboTa MOKET OBITh OIUTAUY€HA UM IPH 3aKIIOUYCHHUH
JIOTOBOPA B MOJIHOM pa3Mepe WM IyTEM BbIIAYM ABAHCA.

Omata OKa3aHHBIX YCIYT (BBINOJHEHHBIX Pa0OT) MPOWU3BOAUTCS IMOCPEACTBOM HAJIUYHBIX HIIN
OC3HAIMYHBIX PACYETOB B COOTBETCTBHUH C 3aKOHOIATENILCTBOM Poccuiickoit denepamuu.
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[Tpn ucnonp30BaHUN HAJTMYHOHM (GOPMBI PacuyeToOB OILUIaTa TOBApOB (PabdoT, ycIyr) moTpeduTeneM
MPOM3BOJUTCS B COOTBETCTBHHM C YKa3aHHUEM IMPOAABIA (MCHOJIHHUTENS) ITyTeM BHECEHHs HaMYHBIX
JEHEKHBIX CPEJICTB NMPOAABILY (MCIIONHHUTENIO), JIMOO B KPEIUTHYIO OPraHM3aIHIo, JHOO IUIATEKHOMY
areHTy, OCYIIECTBISIONIEMY JESITeIBbHOCTh 10 TMpUEMy TuTaTexel (pu3nmdeckux i, au00 OaHKOBCKOMY
IUJIATe)KHOMY  areHTy  (cyOareHTy), OCYHIECTBISIOIIEMY  JIESTEIbHOCTh B COOTBETCTBHH  C
3aKOHOJATEILCTBOM O OaHKaX W OAHKOBCKOW AEATENbHOCTH, €CJIM WHOE HE YCTAHOBIEHO (erepaTbHbIMU
3aKOHaMH WIM WHBIMA HOPMAaTHBHBIMH TIpaBOBbIMH akTamu Poccuiickoit ®enepanmu. [Ipu sTom
00s13aTeNbCTBA TOTPEOUTENS Tepel MPOAABIOM (HMCIOJHHUTENEM) MO OIUlaTe TOBapoB (paboT, yciyr)
CUUTAIOTCS MCIOJHEHHBIMU B pa3Mepe BHECCHHBIX JICHE)KHBIX CPEJCTB C MOMEHTA BHECEHHS HAJTMYHBIX
JICHEHBIX CPEACTB COOTBETCTBEHHO MPOJABILY (MCIOJIHHUTEINIO), TIMOO B KPEAUTHYIO OpraHU3aINIo, JTHO0
TUIATEKHOMY areHTY, OCYIIECTBIISIONIEMY NESTENFHOCTh MO TMPHEMY IUIaTeXel (U3MYECKHUX JHL, JTHOO
0aHKOBCKOMY IIJIaTEKHOMY areHTy (CyOareHTy), OCYHIECTBISIOIIEMY IESTEIbHOCTh B COOTBETCTBUHU C
3aKOHOJIATEIHCTBOM O OaHKaX M OaHKOBCKOH JIESITENbHOCTH.

Ctatb4 38. Yrparuna cuny.

Hudopmarius 06 H3MEHEHUX:

Cm. mexem cmamou 38

Cratba 39. PerynmupoBaHue oka3aHus OTACIBHBIX BUIOB YCIYT
TAPAHT:

CM. DHIMKIIONENH, IO3UIINHY BBICIINX CYAOB U APYTHe€ KOMMEHTApUU K cTaThe 39 HacTosIero 3aKoHa

ITocnencTBust HapyleHHUs YCIOBUI JOrOBOPOB 00 OKa3aHUM OTIENIbHBIX BUAOB YCIYT, €CJIU TaKue

JIOTOBOPBl 110 CBOEMY XapakTepy HE IMOANaJaloT I0J JEHCTBUE HACTOSLIEH IJ1aBbl, ONPEAEIAIOTCA
3aKOHOM.

Hudopmarius 06 H3MEHEHUX:

Dedepanvrvim_3akonom om 18 wurona 2011 e. N 242-D3 cnasa Il oonoanena cmamveti 39.1,
scmynaroweu 6 cuny ¢ 1 aszycma 2011 e.
Cratba 39.1. [IpaBuia okazaHus OTICIbHBIX BHJOB YCIIYT, BBITIOJIHCHHUS OTICILHBIX BUIOB paboT
MOTPEOUTETSIM

T'APAHT:

Cwm. koMmMmeHTapuu K ctathe 39.1 HacTosmero 3akoHa
[IpaBuia oka3aHMs OTAETBHBIX BUIOB YCIIYT, BBIITOJHEHHUS OTJCIBHBIX BHIOB pabOT MOTPEOUTEISIM
ycraHaBiuBaroTcs [IpasurensctBom Poccuiickon denepannu.

I'naBa IV. I'ocynapcTBeHHasi u o01ecTBeHHAasl 3aIMTA NIPaB NOoTpeduTe el

T'APAHT:

CwMm. cxemy "T'ocynapcTBeHHast 1 OOILIECTBEHHAsS 3aIlIUTa TIPaB MOTpeduTeneit”

Hudopmariust 06 n3MEHEHHSX:

Cmamws 40 usmenena c 1 uronsa 2021 2. - @edepanvuviil 3akon om 11 urons 2021 2. N 170-D3

Cum. npedblOywyio pedaxyuio
Cratba 40. denepanbHblii TOCYIapCTBEHHBIM KOHTPOJIb (HAA30p) B OO0JACTH 3allUTHI MpaB
noTpeoduTenei

T'APAHT:

CM.DHIMKIIONEINH, TO3UIMHU BBICHINX CY/I0B U Ipyrue KOMMEHTapHuH K ctaTbe 40 HacTosero 3akoHa
1. ®enepalibHbIM TOCYIapCTBEHHBIN KOHTPOJb (HaA30p) B 00NACTH 3aIIMTHI IIpaB MOTpeOUTENnei
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ocytecTBisieTcs: (heepaabHbIM OPraHOM MCIOIHUTEIbHOM BIACTH, YIOJHOMOYEHHBIM [IpaBuTenscTBOM
Poccuiickoit @eneparnuu (1anee - Oprad rocyJapcTBEHHOTO HAA30pa).

2. IIpenmeroMm (QenepallbHOTO TOCYJApPCTBEHHOTO KOHTpOJsA (Haa3opa) B OOJACTH 3allUTHI MpaB
MOTpeOUTENEH SIBISIOTCS:

1) coOmrofeHre  W3rOTOBUTENSMH, HCIONHHUTEISIMH, MPOJABLUAMH, YHIOJTHOMOYEHHBIMHU
OpraHM3alMsIMM WM YIIOJIHOMOYEHHBIMH HHIUBUAYAJIbHBIMU NPEINPUHUMATEISIME, HMIIOPTEPAMH,
BJIQ/IETIBIIAMH arperatopoB 00s3aTENbHBIX TPEOOBAaHUM, YCTAHOBJICHHBIX HACTOSIIUM 3aKOHOM, JIPYTHMHU
(denepanbHBIMU 3aKOHAMH W MHBIMH HOPMAaTHUBHBIMHU TpaBOBbIMH akTamu Poccuiickoit ®denepanmm, a
TaKk)K€ aKTaMH, COCTABIAIOIIMMHU TMpaBo EBpasuilckoro 3KOHOMHUYECKOTO CO03a, PETYIUPYIONIIMU
OTHOIIICHUS B 00JIACTH 3aIUTHI MIPAB MOTPEOUTEINCH;

2) cobuto/ieHne U3rOTOBUTENEM, UCTIONHUTENEM (JIUIIOM, BBIMONHSIOMNUM (YHKIIMH HHOCTPAHHOTO
U3TOTOBUTEINSA), MPOJABLUOM TpeOOBAHMUN, YCTAHOBJIEHHBIX TEXHUYECKUMH pETJIaMEHTaMH, WIH
00s13aTeIbHBIX TPeOOBaHMI, TMOAJIEKAIUX NPUMEHEHUIO 10 JHS BCTYIUIGHHS B CHIY TEXHHUYECKHUX
pernamMeHToB B cooTBeTCTBMM ¢ DenepanbHbiM 3akoHoM oT 27 gexadbps 2002 roma N 184-®d3 "O
TEXHUYECKOM PEeryJupoBaHun'.

3. Opranuszamnusi U OCYIIECTBICHHE (PeaepaTbHOTO TOCYIapCTBEHHOTO KOHTPOJNS (HAaA30pa) B
o0JlacTH 3aImMThl TpaB MoTpedurened perynupyrorcs DenepanbHbiM 3akoHoM oT 31 wmromst 2020 roga
N 248-®3 "O rocynapcTBEHHOM KOHTpoJie (HaA30pe) M MYHUIMIAIBHOM KOHTposie B Poccuiickoit
denepanun.

4. Ionoxenue o demeparTbHOM TOCYJAPCTBEHHOM KOHTpOJe (Haa30pe) B OOJIACTH 3alUTHI MPaB
noTpeduTeneit yreepxkaaercs [IpaBurenscTBom Poccutickoit denepamnmm.

5. B monoxennu o ¢eaepabHOM rocyIapCTBEHHOM KOHTpoJie (Haa30pe) B 00IacTH 3alIUThI TIPaB
notpeduresneil ykasplBarOTCsl HAaMMEHOBAHWE U CTPYKTYpHBIE 3JIEMEHTBHl TEXHMYECKOTO perjiaMeHTa u
(unn) oOs3aTeNnbHBIX TPEOOBAaHUM, MOJUIEKAIMX TPUMEHEHUIO 10 JHS BCTYIUIEHHS B CHJIIy TEXHHUUYECKHX
periiaMeHTOB B COOTBETCTBUU ¢ DejepanbHbiM 3akoHOM oT 27 paekabps 2002 roga N 184-d3 "O
TEXHHYECKOM PETYIHPOBAHUH'", OIEHKA COOJIFO/ICHUST KOTOPBIX OCYIIECTBIIICTCS B paMKax (eneparbHOro
rOCyJIlapCTBEHHOTO KOHTpPOJs (Hag30pa) B O0ONAcTH 3allMThl TpaB MOTpeOUTeNned, a TakKe BHIbI
MPOAYKIMH, SIBISIFOIINECS 00bEKTaMU (eepalbHOTO IOCYIapCTBEHHOIO KOHTPOJs (Haa3opa) B 00JacTH
3aIUTHI IPaB MOTpeOUTENEH.

6. OpraH rocyJjapCTBEHHOTO Ha/130pa €KEroJJHO TOTOBUT rOCYAapCTBEHHBIN JOKJIA]] O 3alIUTe MIpaB
notpebuteneit B Poccuiickoit denepanuu B 1mopsyike, ycraHoBlieHHOM IIpaBurensctBoM Poccuiickoit
denepauuu.

7. OpraH rocyaapcTBEHHOTO HaJ30pa BIIpaBe oOpalmiaThCs B CyJ C 3asBICHUSMHU B 3alIUTy paB
oTpeduTeneil W  3aKOHHBIX HHTEPECOB  OTIENbHBIX NOTpeOuTesneld (rpynmsl  MOTpeOUTeENei,
HEOMpeAeNeHHOT0 Kpyra TMoTpeOuTeneii), a TakkKe ¢ 3asBICHUSMH O JHUKBUIAIMM HW3TOTOBUTEINS
(ucrionHUTENS, MPOJABLA, YIIOJIHOMOYEHHON OpraHu3aluu, UMIIOpTEpa, Biajeiblia arperatopa) Jaudo o
MpeKpaIeHun NEeSTeNbHOCTH WH/IMBUIyaJIbHOTO npeanTpUHUMATENS (YrmosTHOMOYEHHOTO
UHAMBUAYAJIBHOTO NpPEINpUHUMATENs) 3a rpyboe (MOBJEKIIee CMEpPTb WM MacCcoBble 3a00JI€BAHUA,
OTpaBJICHUS JIIOJICH) HapyIlIeHHE MIPaB MOTpeOUTENeH.

8. Opran rocygapcTBEHHOTO Haja30pa B TOpPSJAKE, YCTAHOBJIECHHOM 3aKOHOAATEIbCTBOM
Poccuiickoii ®@enepanyu, MOKeT ObITh MPUBJIEUYEH CYIOM K YYacTHUIO B JIeJie, a TaK)Ke BIIpaBe BCTYNAaTh B
JIeJI0 TI0 CBOEH MHUIMATHBE WM MO MHULMATHUBE JIMII, YYACTBYIOIIMX B JieNe, Ul 1aul 3aKJIIOUYEHHs 110
Jely B IENSIX 3alldThl MpaB MOTpeOUTeNnedl B paMKax Tpa)xJAaHCKOTO WM aJIMUHUCTPATUBHOTO
CYJIOTIPOU3BO/ICTBA.

9. Opran rocynapCTBEHHOIO HaJ30pa BIpaBe AaBaTh Pa3bsCHEHHS MO BONMPOCAM TNPUMEHEHHS
3aKOHOB U MHBIX HOPMATUBHBIX IIPaBOBBIX akTOB Poccuiickont denepanuu, perylupyomux OTHOILCHHS B
00J1acTy 3alIUTHI IPaB MOTpeOUTENEH.

10. KoncynsTHpoBanue, NpoQHIaKTHUECKUI BU3UT, HAOIIOIEHHE 32 COOII0JICHNEM 0053aTeIbHBIX
TpeOoBaHuil, Bble3qHOE OOCIEIOBaHUE MOTYT TPOBOAUTHCA (eAepanbHBIMU TOCYAapCTBEHHBIMU
YUPEXKJEHUSAMH, TOABEIOMCTBEHHBIMU OpraHy TrOCYAApCTBEHHOTO HaJa30pa, B TMOPSIKE U CIydasx,
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YCTaHOBJICHHBIX MOJ0KEHHEM O (e/lepallbHOM TOCY/IapCTBEHHOM KOHTpOJIe (Haa30pe) B 00JacTH 3aIUThI
IIpaB MOTpeOuTENeH.

Hudopmarius 06 H3MEHEHUAX:

Cmamuws 41 usmenena c 1 aneaps 2019 e. - @edepanvhoiil 3axkon om 29 utona 2018 2. N 250-D3

Cm. npedwldyuyio pedakyuro
Cratba 41. OO0s3aHHOCT, HW3rOTOBUTENSA (MCIIONHHUTENS, MPOJABIA, YIOJIHOMOUYECHHOMN
OpraHu3alMy WK YIIOJTHOMOYCHHOTO WHIMBUAYAILHOTO HPEANPHHUMATENS, UMIOPTEPA,
BJIaJeNIblla arperaropa) Mo MpeJOCTaBICHUI0 MH(OPMAIMK OpPraHy TrOCYAapCTBEHHOTO
Ha/30pa

TAPAHT:

CM. DHIMKJIONEINH U Ipyrue KOMMEHTapHUH K ctatbe 41 HacTosmero 3akoHa
W3roroButens (MCHOIHUTENH, MPOJABEL, YIOJHOMOYCHHAs OpraHU3alUs WK YIMOJIHOMOYEHHBIN
WHJIUBUIYAIbHBIA TpENNpUHUMATENb, HMIIOPTEp, BIAJAENel] arperaropa) o TpeOOBaHMIO OpraHa
roCyJIapCTBEHHOTO HaJ30pa, €ro JOJLKHOCTHBIX JIUI 00s3aH MPEJOCTaBUTh B YCTAHOBJICHHBIN UMH CPOK
JIOCTOBEPHBIC CBEICHUS, JOKYMEHTAIMIO, OOBSICHEHHS] B MUCHMEHHOW W (WJIM) YCTHOW (opMe U HHYIO
uH(poOpMaIMiOo, HEOOXOAMMYIO JJI OCYIIECTBICHHS OpraHoOM TOCYJapCTBEHHOTO Haa30pa U  €ero
JIOJKHOCTHBIMU JIMAMH MOJITHOMOYMH, YCTAaHOBJIEHHBIX 3aKOHO1aTelbeTBOM Poceniickon denepanmm.

CraTtbs 42. Yrparuia cuiy.

Nudopmarus 06 H3MEHEHHSX:

Cm. mexkem cmamou 42

Cmamus 42.1 usmenena ¢ 29 mapma 2019 e. - @edepanvhuiu 3akon om 18 mapma 2019 2. N 38-D3

CM. npedbloyuiyio pedaxyuio
Cratba 42.1. IlonHOMOYMS BBICHIMX HMCIOJHHUTEIBHBIX OPraHOB TOCYIAPCTBCHHOMN BIIACTH
cyobexToB Poccuiickoit denepanyy B 00JIaCTH 3alUTHI IPaB MOTpedUTENeiH

T'APAHT:

CMm. KOMMeHTapuH K ctatbe 42.1 HacTosnero 3aKkoHa

1. Bpicimii HCTIOJHUTENIBHBIH OpraH TOCYAApCTBEHHOM BJIAcTH COOTBETCTBYIOIIEIO CYOBEKTa
Poccuiickoii @enepanuyi OCyIIECTBISIET MEPONPHUSITHS 1O pean3alii, OOSCIEeYCHUI0 W 3alluTe TpaB
noTpeOuTesnei u B mpejenax CBOMX MOJTHOMOYUM MPUHUMAET ONPE/IEICHHBIE MEPHI.

2. B nensix coneicTBus 3alIUTe NpaB MOTpeOUTENEe OpraHbl HCIOJHUTENIBHON BIACTH CYOBEKTOB
Poccuiickoii deneparu pa3pabaTbIBAlOT PErHOHANbHbBIE MPOTrPaMMBI 10 3alUTE MpaB MOTpeOuTeneil u
OKa3bIBalOT COJCHCTBHE OpraHaM MECTHOTO CaMOYIpaBICHUS M OOLIECTBEHHBIM OOBEAMHEHUAM
notpeduTesnei (MX accolranusaM, CoOr3aM) B OCYILECTBIEHUH UMU 3aILUTHl IPaB NOTPEOUTENEH.

Hrdopmanys 06 n3MEeHEHHAX:

Cmamus 42.1 oononnena nynkmom 3 ¢ 1 urona 2021 2. - @edepanvuviii 3akon om 11 urona 2021 e. N
170-d3
3. Opras rocy1apcTBEHHOT'O Ha/130pa YTBEpPKIaeT METOINYECKHE PEKOMEHIAluH 110 pa3paboTKe U
pealin3alyy pernoHaNbHBIX U MYHUIIMIIAIBHBIX TPOrPaMM IO 3allluTe MpaB MoTpeduTeneil.

Wndopmarnys 06 U3MEeHEHHAX:
Deodepanvuvim zaxorom om 13 urons 2015 2. N 233-D3 3axon oonoanen cmamoeni 42.2

Cratba 42.2. Ilepemaua OCYyMICCTBICHHS IOJHOMOYHI OpraHa TOCYAapCTBEHHOTO Haa30pa
OpraHaM HCIOJHUTEILHOM BiiacTu cyObekTOB Poccuiickoit denepanuu

TAPAHT:
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CM. KOMMeHTapuu K ctaThe 42.2 HacToAIIero 3akoHa

[TomHOMOUYMST oOpraHa TOCYJapCTBEHHOTO Haa30pa MO  OCYIIECTBICHHIO  (enepaabHOro
rOCYJapCTBEHHOTO Haja30pa B O0JIACTM 3allUThl IpaB MOTpeOHuTeNned MOTyT IepenaBaThCs s
OCYILIECTBJICHUS] ~ OpraHaM  HUCIHOJHHUTENbHOM  BiacTu  cyObekToB  Poccuiickoit ~ ®denepauun
nocraHoBieHusAsMH [IpaBurensctBa Poccuiickoit @enepanuu B nopsake, yCTaHOBIEHHOM (DenepanbHbIM
3aKkoHOM OT 6 okTA0ps 1999 roma N 184-®3 "OO6 o0mmMx NpUHLIMIAX OPraHU3allMy 3aKOHOJATENbHbIX
(mpencTaBUTENbHBIX) M HCIHOJIHUTENIBHBIX OPraHOB TOCYIApCTBEHHOM BiacTH cyObekToB Poccuiickoii
Oenepanun.

Hudopmariust 06 H3MEHEHUX:

3axon dononnern cmamvetl 42.3 ¢ 29 mapma 2019 2. - @edepanvusiii 3akon om 18 mapma 2019 2. N 38-
D3

CraTtbsa 42.3. [lonaua u paccCMOTpEeHUE OOpAICHUI MOTpeOUTENeH

1. OOpamienue moTpeOUTeNnss MOXKET OBITh HaINpaBiICHO B MUCbMEHHOW ¢GopMe Ha OyMakKHOM
HOCHUTENIE WU B 3JEKTPOHHOW (popMe B OpraH rocylapcTBEHHOTO HA/A30pa, MHBIE YIOJTHOMOYECHHBIE
denepanbHble OpraHbl UCTIOJHUTEIHHONW BJIACTH, OpPraH HMCIOJHUTENBHON BiacTu cyObekTra Poccuiickoit
®enepanyy 1100 OPraH MECTHOI'O CaMOYIIPABJICHUS.

2. OOpamenue noTpedbuUTenass MOXKET OBITh HaAMpaBIEHO IO I0YTe, C HCIHOJIb30BAHUEM
MH(POPMALMOHHO-TEJIEKOMMYHHUKAIIMOHHOHK cetn "HMHTepHeT", B TOM uncie oUIHaIbsHOTO caifta opraHa
roCyJIlapCTBEHHOTO HAA30pa, MHBIX YIOJHOMOYEHHBIX (heepaabHbIX OPraHOB HCIOJIHUTEIHHOM BIACTH,
opraHa HCIIONHHUTENIbHON BiacT cyOwbekTa Poccmiickoit ®epepanmmuu MO0 oOpraHa MECTHOTO
camoymnpasieHus (B cyowekrax Poccuiickoii denepanuu - roponax ¢enepaibHOro 3HaueHuss Mockse,
Cankr-IlerepOypre u CeBacTomoje C HCIONB30BaHHEM OQHUIMATBHOTO CaiiTa OpraHa MECTHOTO
caMOyTpaBleHUs] B Cllyyae, €clid 3TO MPEeayCMOTpPEHO 3aKoHaMH cyOwnekToB Poccuiickoit denepanuu -
roposoB ¢enepanbHoro 3HaueHUss MockBbl, CankT-IletepOypra m CeBacTomons), €IMHOrO TOpTaia
TOCYJIapCTBEHHBIX U MYHUUUMNAIBHBIX YCIyr JHOO PETHOHANBLHOTO TMOpTaja TOCYAapCTBEHHBIX H
MYHUIUITATBHBIX YCIIYT, @ TAK)KE MOXKET OBITh MPUHATO MPH JTUYHOM TPUEME 3asIBUTEIIS.

3. B MHOroQyHKIMOHANBHBIX LIEHTPAaX MPEJOCTaBICHHS] TOCYAAPCTBEHHBIX M MYHHIIMIAIBHBIX
YCIIYT MOTYT OCYIIECTBISATHCS MPUEM OOpalleHHil MoTpeduTeneid 1 KOHCYJIbTUPOBAHUE MOTPEOUTENEH 1O
BOIIPOCAM  3allUThl HMX IMpaB Ha OCHOBAaHMU  COTJIAIEHUH O  B3aUMOJCHCTBUHU  MEXIY
MHOTO(QYHKIIMOHAIbHBIMU LEHTPAMU IPEIOCTABICHUSI I'OCYIapCTBEHHBIX M MYHUIUNAIBHBIX YCIYT H
dbenepanbHBIMU OpraHaMd HCIOJIHUTEIBHOW BIACTH, OpPraHaMHU TOCYIApPCTBEHHBIX BHEOIOIKETHBIX
(GOHIOB, OpraHamMH TOCyJIapCTBEHHOW BIAacTU CyOBeKTOB Poccwiickoii denepamnuu, opraHaMu MECTHOTO
CaMOYIIpaBJICHUS.

Hudopmariust 06 n3MEHEHHSX :

Dedepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 cmamos 43 uznoscena 6 Ho8ot pedaryuu

Cm. mexem cmamwvil 8 NPeOblOVULel PeOaKyuu
CtaTtbA 43. OTBETCTBEHHOCTh 32 HAPYIICHUE TpaB MOTPEOUTENCH, YCTAHOBICHHBIX 3aKOHAMH U
WHBIMM HOPMATUBHBIMH MPABOBBIMU aKkTaMK Poccuiickoit denepanuu

T'APAHT:

CM. DHIMKIONEINY, MO3UIIMY BBICIIMX CYJI0B U IPyTHE KOMMEHTapHH K cTaThe 43 HacTosIIero 3akoHa
3a HapymieHHWe MpaB TOTPEOUTENCH, YCTAHOBIECHHBIX 3aKOHAMH W WHBIMH HOPMATHBHBIMU
npaBoOBbIMHU akTaMu Poccutickoit deaepanuu, mpoaBen (MCMOJIHUTETb, H3TOTOBUTENb, YITOJTHOMOYEHHAS
OpraHuzanus. WIM YIOJHOMOYEHHBI HWHIWBUIYAIbHBIA MpEANpPUHUMATENb, UMIOPTEP) HECET
aIMUHUCTPATHBHYIO, YTOJOBHYI WJIM T'PaKJIaHCKO-TPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBHH C
3aKoHOIaTenbCcTBOM Pocculickon deneparum.
TCAPAHT:

CwM. cxemy "OTBETCTBEHHOCTD 3a HapyLIEHHE 3aKOHOAATEIbCTBA O 3aLUTE MpaB norpedurenein”
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Hudopmarius 06 H3MEHEHUX:

Cmamuws 44 uzmenena c 29 mapma 2019 2. - @edepanvrviii 3akon om 18 mapma 2019 2. N 38-D3

Cm. npedsldyuiyio pedaxkuuro
CraTtba 44. OcymiecTBICHNE 3alUTHI IIPaB MOTPEOUTENIEH OpraHaMi MECTHOTO CaMOYIIPaBIICHUS
TAPAHT:

CM. DHIMKIONENHY, O3UIIMU BBICIINX CYJI0B U IPyTHe KOMMEHTapHuu K cTaThe 44 HacTosero 3akoHa

CMm. Meronnyeckne peKOMEHIAINNI JUIsI OPTaHOB MECTHOTO CAMOYIPABJICHUS IO OPTaHU3aLUH 3aLIUThI
npaB notpedutenei (pazpadoranasie MAIT PD)
B mensx 3ammThl mpaB MoOTpeOHTeNeld Ha TEPPUTOPUM MYHHLMIAIBHOTO OOpPAa30BaHMS OPIraHEI
MECTHOTO CaMOYIIPABJICHNUS BIIPABE:
paccMaTpuBaTh OOpalleHUs] MOTpeOUTeNel, KOHCYJIbTUPOBAaTh MX MO BONPOCAM 3aIIUTHI IPaB
oTpeOuTeNeH;
oOparaThCs B Cy/bI B 3aIUTY MpaB MOTpeOuTeNnei (HeompeaeIeHHOTo Kpyra moTpeouTenei);
pa3pabaTbeiBaTh MyHHUIIUIAIbHBIE IPOTPAMMBI T10 3aLIUTE MPaB NOTPEOUTENEH.
[Ipu BBISBICHUU N0 OOpaIEHUIO TOTPEOUTENS TOBAPOB (PadoT, YCIyT) HEHAJIeKAIIEro KauyecTBa,
a TaKXKe OMNAaCHBIX AJIS >KU3HH, 3[I0OPOBBS, MMYIIECTBA MOTpEOUTENEH U OKpYXKalolled Cpeapl OpraHbl
MECTHOTO  CaMOYIMpPABJICHUS  HE3aMEUIMTEIbHO  M3BEHAloT 00 3TOM  QenepajabHble  OpraHbl
WCIIOJTHUTENIbHOM BJIACTH, OCYLIECTBIIAIONINE KOHTPOJIb 32 KaUeCTBOM U 0€30MacHOCThIO TOBApOB (pabdoT,
yeuyr).
Yrpartuna cuny ¢ 29 mapra 2019 r. - @enepanbhbiii 3akoH ot 18 mapra 2019 r. N 38-03

Hudopmarus 06 H3MEHEHHSX:

Cm. npedbloyuiyio pedakuuio.

Dedepanvrvim 3axonom 21 dexabps 2004 2. N 171-D3 cmamws 45 uznosicena 6 HO8oU pedaryuu

Cu. mekcm cmambu 8 npedvlovuiell peoaKuuy
CraTtbsa 45. IIpaBa 00meCTBEHHBIX 00BEANHEHHI TOTPEOUTENCH (MX aCCOIHAIINI, COFO30B)
TAPAHT:

CM. DHIMKIONEINHY, IO3UIIMH BBICIIMX CYJIOB U IPyTHe KOMMEHTapHH K cTaThe 45 HacTosIIero 3akoHa
1. I'paxpnane BrmpaBe OOBEIUHATHCS HA TOOPOBOJIBHOW OCHOBE B OOIIECTBEHHBIE OOBEIWHEHUS
norpeduresneil (MX accorualim, Cor3bl), KOTOPbIE OCYIIECTBISIOT CBOIO JIEATEIHHOCTh B COOTBETCTBUU C
ycTaBaMM yKa3aHHBIX OOBCTUHCHHH (WX acCOIMAIMA, COI030B) M 3aKOHOIATEILCTBOM Poccuiickoin
denepauuu.

Nudopmarus 06 H3MEHEHHSIX:

Dedepanvrvim 3akonom om 25 uiona 2012 2. N 93-D3 6 nynkm 2 6HeceHbl usmeHeHUs

Cu. mekem nyHkma 6 npeovloyuiel peodaKyuuu

2. OOmecTBeHHBIE O0BEAMHEHHS TOTpeOHuTeNnel (MX acCOUMAIMH, COIO3bI) IS OCYIIECTBIICHUS
CBOMX YCTaBHBIX IIeJIel BIIpaBe:

y4acTBOBAaTh B pa3pabOTKe 00s3aTeNbHBIX TPeOOBaHWI K ToBapam (paboTaM, yciayram), a Takxke
IIPOEKTOB 3aKOHOB W WHBIX HOPMATUBHBIX NPaBOBBIX akTOB Poccuiickoil denepaiuu, peryiupyrommx
OTHOIIICHUS B 00JIACTH 3aIUTHI MTPAB MOTPEOUTEIICH;

IIPOBOJIUTH HE3aBUCUMYIO SKCIEPTU3Y KauecTBa, 0€30MacHOCTH TOBapoB (paldoT, yciyr), a Takxke
COOTBETCTBHUSI MOTPEOMTENBCKUX CBOWCTB TOBapoB (paboT, yciyr) 3asBICHHOM MpPOAaBLIAMHU
(M3rOTOBUTEISIMH, UCTIOIHUTENAMH ) HH(POPMALIUU O HUX;

OCYIIECTBIISTh OOIIECTBEHHBIN KOHTPOIb 3a COOJIIOJICHHEM IpaB MOTPEOUTENCH M HANpPaBIIATH B

OpraH roCyJapCTBEHHOTO HAA30pa M OpraHbl MECTHOIO CcaMOyIIpaBlieHHs HHGPOpMalHi0 O (akTax
HapylLIeHUH MpaB MOTpeOuTeNnel A NPOBEACHMSI MPOBEPKH STUX (DAKTOB M NPUHATUS B Cllydyae HUX
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Al

3akon PO ot 7 pespainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ U3MEHEHUSIMH U JIOTIOTHEHUSIMH)

MOATBEPXKIICHUSI MEp 10 TMPECeYeHUI0 HApyIIeHUH NpaB MOTpeOuTeneil B mpenenax NOTHOMOYHIMA
YKa3aHHBIX OpPraHOB, y4aCTBOBaTh B IPOBEACHUU SKCIIEPTU3 MO (haKTaM HapyIIEHUH NpaB NOTpeOUTeNnel B
CBsI3M ¢ oOpamieHussMu notpedutesneil. [Ipu ocymiecTBieHNN OOIIECTBEHHOTO KOHTPOJIS OOLIECTBEHHbBIE
o0beTUHEHUsT MoTpeduTeneil (MX accoluamnuy, COI3bl) HE BIpaBe TpeOOBaTh OT M3TOTOBUTENEH
(ucmonHUTENeH, MPOJABIIOB, YIMOJIHOMOYEHHBIX OPTraHW3alUi WM YIMOJHOMOYEHHBIX HHAWBUIYaTbHBIX
NpeanpuHIMaTeNel, UMIIOPTEPOB) MPEJICTABICHHE TOKYMEHTOB (BBIIOJHEHUE ACWCTBUI), 005S3aHHOCTD
npeJicTaBiIeHNs (BBITOJHEHHSI) KOTOPBIX IO TPeOOBaHHIO MOTPEOUTENS HE YyCTAHOBJIEHA 3aKOHOM;

pacrpocTpaHsaTh HHPOPMALIMIO O MpaBax MOTpeOUTeNel U 0 HEOOXOIMMBIX TEHCTBHAX IO 3aIUTE
3THX MpaB, O pe3yJbTaTaX CPaBHUTENBHBIX HCCIEIOBAaHUI KadecTBa TOBapoB (paboT, yCiIyr), a Takke
UMHYI0 HH(pOpMaIHIio, KoTopas OyneT CcHocoOCTBOBAaTh pealM3aldd IPaB M 3aKOHHBIX HHTEPECOB
notpebuteneit. [lyObmukyemple OOIIECTBEHHBIMH OOBEIUHEHUSIMH TIOTPEOUTENECH (WX acCOIMalUsIMM,
COI03aMH) pEe3yNbTaThl CPAaBHUTENBbHBIX HCCIEAOBAHUN KayecTBa TOBApPOB (padoT, yCIyr) HE SBISIIOTCS
peKIIamMoii;

BHOCUTH B (pefiepajbHble OpraHbl HCIOJHUTENIBHON BJIAcTH, OpPraHU3alUd MPEJIOKEHHUS O
MIPUHSTUN MEp IO TOBBIIICHUIO KayecTBa TOBApPOB (paboT, yCiayr), MO MPUOCTAHOBIICHUIO MPOU3BOICTBA U
peaiv3alvy TOBAapoOB (BBINOJHEHUS padOT, OKa3aHMs YCIYT), 110 OT3bIBY C BHYTPEHHEIrO pbIHKa TOBAapOB
(pabort, ycayr), He COOTBETCTBYIOIIMX MPEABSABISEMbIM K HUM U YCTAHOBJIEHHBIM 3aKOHOMATEILCTBOM
Poccuiickoii @enepanul 0 TEXHUYECKOM PETYITMPOBAHUH 00sI3aTeIBHBIM TPEOOBAHUSM;

BHOCHUTH B OpraHbl IPOKypaTypsl U (efepaibHble OPraHbl UCIIOJHUTENBHON BIACTH MaTepUaNbl O
MIPUBJIEYEHUH K OTBETCTBEHHOCTH JIUI], OCYLIECTBIISIIOIIMX IIPOM3BOJACTBO M pEAIM3alMI0 TOBApOB
(BBIMIOJIHEHUE pabOT, OKa3aHHWE YCIYT), HE COOTBETCTBYIOIIUX MPEABSBISAEMBIM K HUM O0S3aTEIbHBIM
TpeOOBaHUSAM, a TaKKe€ HapyIIAOIIUX IpaBa MOTPeOUTENEH, YCTAaHOBJIEHHBIE 3aKOHAMU M HHBIMH
HOPMaTUBHBIMH NPaBOBBIMU akTaMu Poccuiickoii @enepanum;

oOpamateCsi B OpraHbl MNPOKypaTypbl € MPOCKOAMHM TIPUHECTH TMPOTECTHI O MPHU3HAHUHU
HEJCMCTBUTEIBHBIMU aKTOB (helepajbHBIX OpPraHOB HUCIOJHUTENHHOM BJIACTH, AaKTOB OPraHOB
WCTIOJIHUTENIbHOM  BJacTH cyObekToB Poccuiickoit @Dexepaniun W aKTOB OpPraHOB  MECTHOTO
caMOyTpaBleHUs, MPOTUBOPEUAINX 3aKOHAM M WHBIM PETYIUPYIOIIUM OTHOIIEHHUS B OOJACTH 3aIUThI
IIpaB MoTpeduTeNiell HOpMaTUBHBIM IIPaBOBBIM akTaM Poccuiickoii @enepanuy;

oOpamaTtbCsi B CyIbl C 3asBICHUSMU B 3alUTy IpaB MOTpeOHTENEHl W 3aKOHHBIX HHTEPECOB
OTJIETLHBIX MOTpeOuTenel (Tpymnmbl MOTpeOuTesneH, HEONPEAEICHHOTO Kpyra NoTpeouTeneil);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAApCTBEHHOTO Haa30pa B (POPMUPOBAHUHU OTKPBITHIX H
OOIIEOCTYITHBIX TOCYIaPCTBEHHBIX HH()OPMAIIMOHHBIX PECYPCOB B 00JIaCTH 3aIIUTHI MIPaB MOTpeOuTENeH,
KadecTBa M 0€30MMaCHOCTH TOBApoB (padoT, yciyr).

Nudopmarus 06 H3MEHEHHSX:

Dedepanvrvim_zakonom om 18 wuwona 2011 2. N 242-D3 6 cmamvio 46 6Hecenbl UMeHeHUsl,
secmynarowue 6 cuiy ¢ 1 ageycma 2011 2.

Cm. mekcm cmamboil 8 npeovloyuiell peoaxKuuu
CraTtbsa 46. 3amuTa npaB 1 3aKOHHBIX HHTEPECOB HEOMPEAEICHHOr0 Kpyra moTpeouTenei
CAPAHT:

CM. DHIMKIONEINHY, O3UIIMY BBICIIMX CYJIOB U IPyTHE KOMMEHTapHH K cTaThe 46 HacCTOSIIEro 3akoHa
Opran rocygapCTBEHHOTO HAJ30pa, OPraHbl MECTHOTO CaMOVIIPAaBIEHUs, OOIIECTBEHHBIC
o0beuHEeHus moTpedureneil (MX acCOIMAIIMK, COI03bI) BIIPABE MPEIBSIBISATh UCKU B CYbI O PEKPAIICHUN
MIPOTUBOIPABHBIX ACHUCTBUN M3TOTOBUTEINS (MCTIOTHUTEIS, MPOaBIa, YIIOJHOMOUYEHHON OpraHu3aiiuy Wik
YIOJIHOMOYEHHOTO HWHJUBHAYATBHOTO TPEANPUHUMATENS, UMIIOPTEpPa) B OTHOIICHUH HEOIPEACICHHOTO
Kpyra norpeourenei.
[Ipu ynoBIeTBOpEHUH TAKOTO MCKA Cy/ OO0SI3bIBAET MPABOHAPYIIUTENS JOBECTH B YCTAHOBJICHHBIN
CYJIOM CPOK 4Yepe3 CpeicTBa MacCOBOM MH(OpMAIMM WIA WHBIM CIIOCOOOM 10 CBEIEHHUS MOTpeOuTeNnei
pelieHue cyna.
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Al

3akon PO ot 7 pespainst 1992 r. N 2300-1 "O 3amure npaB notpeduteneil” (¢ U3MEHEHUSIMH U JIOTIOTHEHUSIMH)

BerynuBiiee B 3aKOHHYHO CHIIy pellIeHHE Cyda O TPU3HAHWW JIEHCTBHH HW3TOTOBUTEIS
(ucmonHUTENS, TPOAABIA, YIMOJIHOMOYEHHOW OpraHW3allid WU YIIOJTHOMOYEHHOTO WHIMBUIYAIBHOTO
NPEANpPUHUMATEINS, HMMIIOPTEpa) MPOTHBOIPABHBIMH B OTHOIICHWW  HEOMPEICICHHOTO  Kpyra
notpeduTeneit 00s13aTeNbHO A CyJa, PacCMaTPUBAIONIETO MCK MOTPEeOUTENs O 3allUTe €ro Impas,
BO3HUKIIIUX BCIICJACTBUE HACTYIUICHHUS TPa)kIaHCKO-TIPABOBBIX TIOCIEIACTBUN JCHCTBUI H3TOTOBUTEIS
(ucmonHUTENSI, TPOAABIA, YIMOJHOMOYEHHOW OpraHW3allid WU YIIOJTHOMOYEHHOTO WHIMBUIYAIBHOTO
NPEINPUHUMATEIS, UMIIOPTEPA), B YaCTH BOIPOCOB, UMEJH JIU MECTO TaKUE JCHCTBHSI M COBEPIICHBI JIH
OHM  W3rOTOBUTENIEM  (HMCIIOJIHUTENEM, TPOAABIIOM,  YIOJHOMOYCHHOW  OpraHM3alueld  WiH
YIIOJITHOMOYEHHBIM WHIWBUAYAILHBIM MIPEANPUHUMATEIIEM, HMIIOPTEPOM).

OMHOBPEMEHHO C V/IOBICTBOPEHUEM WCKa, MPEIBIBICHHOTO OOMIECTBEHHBIM OO0BEINHEHUEM
norpeduTenel (WX accoluaiyei, COK30M), OpraHaMH MECTHOTO CaMOYIpaBJICHUS B HWHTEpecax
HEOIPEeNIEHHOTO Kpyra MOoTpeOuTeNel, CyJ NpPUHHMAeT peIleHHe O BO3MEHICHWH OOIIECTBEHHOMY
OOBETMHEHUIO TOTpeOuTeNeld (MX acCOlHMaIK, COI03y), OpraHaM MECTHOTO CaMOYIIPABJICHUS BCEX
MMOHECEHHBIX 10 JIeTy CYAeOHBIX U3JIEPIKEK, a TAKIKE MHBIX BO3HUKIIUX J0 0OpaIleHus B Cy/I M CBSI3aHHBIX
C PacCMOTPEHHUEM Jiella HeOOXOJAUMBIX PAacX0JI0B, B TOM YHCIIE PAcXOJ0B Ha MPOBEICHHE HE3aBHCUMOM
JKCIIEPTH3Bl B CIlydae BBISABICHUS B pE3yJlbTaTe MPOBEICHUS TaKOW JKCHEPTU3bl HaPYIICHUS
00s13aTeNbHBIX TPeOOBaHMIA K TOBapaM (paboTaM, yciyram).

IIpesuaent Poccuiickoit deneparuu b.Enpnun

Mockga, [Jom CoBeToB
7 dbeBpanst 1992 roma N 2300-1
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